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BRETTREN DA ETI2IVE MO THIBI B9 5
FEREU)20191937 BRUER(EU) 20201828 EHIET S
FREEE R UEERD 2022 £ 9 A 14 HORAIEU) 20221925
(TOHILTIEE)

Regulation (EU) 2022/1925 of the Exropean Parfiament and of the Council of 14 September 2022 on contestable and fair
markets in the digital sector and amending Directives (EU) 2019/1937 and (EU) 2020/1828 (Digital Markets Act)

(EEA [ ZHEMSHBDIESD)
(Textwith EEArelevance)

W N M O NI S OBE A T,

I 3EE A OREREL R B4, ST, [RIZSKIODE 114 5887,
FRINZEE ) SO THE T,

SHEZAEINERITEA LA,
RiINRRFF R ZE B 0B R E A,

o = BN T e

W OSIETRN R THRHL,

THE EUROPEAN PARLIAMENT AND THE COUNCILOF THE EUROPEAN UNION,

Having regard to the Tieaty on the Functioning of the Furopean Union, and in particular Atticle 114 thereof,

Having regard to the proposal from the Furopean Commission,

After transmission of the draft legislative act to the national partiaments,

Having regard to the opinion of the Furopean Economic and Social Committee ©,

Having regard to the opinion of the Committee of the Regjons®®,

Acting in accordance with the ordinary legislative procedure®®,

Whereas:

() TR AREALTAL T TINTH— T, BERIZBTC, EODIHERNTEAZRNT,
RI3EE A el o7 CHEA DRI CRE S D LA FE B RRI T D282k T, Elwai

ZOWE B DT UL TROBINE S NOZED DAL TRRINE SN TIHE A Z
DT DN F IR BIC UL AT, LU T D RE A T D,

1 QI C 286, 1672021, p. 64.

2 0JC440,29.102021, p.67.

3RS 202247 H 5 AANTERE (BHAER) MOS0 202247 H 18 B HHRE
Position of the European Parfiament of 5 July 2022 (ot yet published in the Oficial Journal) and decision of the Courcil of 18 July
2002,
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Digital services in general and online platforms in particular play an increasingly important role in the economy, in
particular in the internal market, by enabling businesses to reach users throughout the Union, by facilitating cross-border
trade and by opening entirely new business opportunities to a large number of companies in the Union to the benefit of
consurers in the Union.

FNERIRRZ, ZDT VA NA—EADHT, a7 7 Fvh 74— —E A, ZHH0—8
AT D HFHEE L CBRSHUSDIRIED ZLERA L QO VD, EDII7ea7 7T v 74—
LA—EZDRHEDFID—DIX, FhBOBUEDRERE CThhs, Ziud, LUIXUL, BV RA—FE-
I R — A BN A7 0D RAE AN FEAE B ChHAZ L DIRRE 95, D377
TIRNT g — L —EADMMOEHNEE, FEFTTRI 2t NI—T 0 R, ZnodHh—E 20~/ T
ARMEBC TEHOE U RAL—YE LI DT R— Y HEODIT BT DRES), BV A ATL—
PR =Y DREDRKEIFRE DL, o7 AR, = Ra— 2L 0R—D B D
12D~ N TR— T DRAN, TEEREE L OST —ZBRERIOBN T, THDETORT,
OAT T TN A I AR T DR | IO RN RSB LS A SNAE, a7 7Ty 7
— I —ERDBEAN A REIBNDRNE, WS, ZDLHeth—t 22 i A g L 05
DHFEHDOEVAAL—Y R N R 2—FLDRDRGEE EOBSHRDAEM IR TREGE
T 5.2 B ENREE HIRD, FENC, ZOZHT, VR AP RO Ra— ORI &,
B O IR AR B8 DO THY, Fz, ZHudz, ZHSDH—E A0 1 H
WZRILTC, WpDr —e— =L ONIIGA- 5.2 155, FNERIRAC, KR my=/NoI o739k
RN 2 B O SEBIRE N\ YT T 51— AR ZOBIRID B D7D T 7 Z N7 4—
L —ERLUCHBIEN A RE TN E O EDTERSIAETHD,

At the same time, among those digital services, core platform services feature a number of characteristics that can be
exploited by the undertakings providing them. An example of such characteristics of core platform services is extreme
scale economies, which often result from nearly zero marginal costs to add business users or end users. Other such
characteristics of core platform services are very strong network effects, an ability to connect many business users with
many end users through the multisidedness of these services, a significant degree of dependence of both business users
and end users, lock-in effects, a lack of mult-homing for the same purpose by end users, vertical integration, and data
drivenradvantages. All these characteristics, combined with unfair practices by undertakings providing the core platform
services, can have the effect of substantially undermining the contestability of the core platform services, as well as
impacting the faimess of the commercial relationship between undertakings providing such services and their business
users and end users. In practice, this leads to rapid and potentially far-reaching decreases in business users’ and end users’
choice, and therefore can confer on the provider of those services the position of a so-called gatekeeper: At the same time,
itshould berecognised that services which act nanon-commercial purpose capacity suchas collaborative projects should
not be considered as core platform services for the purpose of this Regulation.

TAT T TN T A REAR L QOB DO KRB RS, YR Lo
HANZE ST — e — 3= U COMIN - 52 1555070 RE75 1% b> THHBIL T V%, i
RIENZIE, ZHSDOFHEE L, TNOOFEE OV —E 2580 CEHDOE PR AL LD
TR LEFEODT DI ODRE AL TRY, ZDOZHE, TO RN, HOIEE )
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ORIDIEE B ET, REDT —F~DEDOFEEEDT 7 EADII R, EORIEENFOFES
DRI MEAREANT DI LA FEHLATREIZL QU VD, THDDFEFZ DOKONE, T VUREEICE
FBT T T — BTy AT DA DB A TREL TR0, Fz, YakridiE s &m0
DN R TSN IS, BEAFO T8 o 3 F o e riidE e 0 5Hk
Lo EFATFERT DT, FEERNTE | CIREEChD, L0, HuBROGAIZB W TEIEL
3 FHAIE DRSS R EREOBEE B A %D, SAF A IRORA T AIEFE ISR &
BENVMFAET DZEDDPZNL, Fz, T—F DI 0T XTI DR DN DFEL7 2D NI DA
THEEATTED NI I~DENEESNIZT 72 ZADDZ I, BEFATREME, LT VD, FERAS,
TSN BAH T, 03, <V BAH BB 2725 rTREMED S S,

A small number of large undertakings providing core platform services have emerged with considerable economic
power thatcould qualify them to be designated as gatekeepers pursuant to this Regulation. Typically; they feature an ability
to commectmany business users with many end users through their services, which, in tum, enables them to leverage their
advantages, suchas theiracoess to large amounts of data, fiom one area of activity to another: Some of those undertakings
exercise control over whole platform ecosystems in the digital economy and are structurally extremely difficult to
challenge or contest by existing or new market operators, irespective of how innovative and efficient those market
operators may be. Contestability is reduced in particular due to the existence of very high barriers to entry orexit, including
high investment costs, which cannot, or not easily, be recuperated in case of exit, and the absence of, or reduced access to,
some key inputs in the digital economy, such as data. As a result, the likelihood increases that the underlying markets do
not function well, or will soon fail to function well.

IR S DTSRRI G, ZEDEAITBNT, IR R i,
ZORERELT, TVVENTIIT DA, G, AERSES, R R OB o> TR
N, P e SRS N DT T T T N A ADE VR AL S TR O
VR e TRAIF RIS LRI AE I E N GD,

The combination of those features of gatekeeper is likely to lead, nmany cases, to serious imbalances in bargaining power
and, consequently, to unfair practices and conditions for business users, as well as for end users of core platform services
provided by gatekeepers, to the detriment of prices, quality, fair competition, choice and innovation in the digital sector:

IT TSGR T — I —EREERHLU T, Hi T I AN AT R IR A S DT LN T
IRBZENURUTAT DI 2D, 7 —h e S—DA TEN R U IR A OREREIZBI5
25K (TFEU) D 101 § K 0% 102 Sh3iFHSNATTNE Y, FHUSOSEDmAERIAL, B20E,
FEED AT B I I DI 75O BT M OSBRI DF TRV W —TEDEIZIR
TESITRY, 230, TOPETIFHRANTLE, 1>, r—A M —AT, LIZUIZFERI M
FEDILNHYeHEZE TS, T, BUTORMEASTAL, BEEORMN E QI UHEBA X
72 VI — e S DA TEN Lo C RSN D S 7 el 11 DA Rl 3L,
KPEUTRS T, T2, FZBMIITRIEL T vauy,

It follows that the market processes are offen incapable of ensuring fair economic outcomes with regard to core platform
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services. Although Articles 101 and 102 of the Tieaty on the Functioning of the European Union (TFEU) apply o the
conduct of gatekeepers, the scope of those provisions is limited to certain instances of market power, for example
dominance on specific markets and of anti-competitive behaviour, and enforcement occurs ex post and requires an
extensive investigation of offen very complex facts on acase by case basis. Moreover, existing Union law does notaddress,
or does not address effectively, the challenges to the effective functioning of the internal market posed by the conduct of
gatekeepers that are not necessarily dominant in competition-law terms.

=R, NI SR U CRE B2 b b, ZHOE T RAT—TN, BINES O
A TOEOJ N2 ATHED T R I AT DD — NI A ZAREL QD IR T
TR DA RO ADREN a7 75 N4 — L —E AOREBINZF Bt rTREM S,
FDIILANNERFHEOADHEHIR OFRFRIERAE A G0, [ENNEE L ORI
S B2 T AT HIEANGEN o, RAEREE L O V2 —E A0 Gl REPE Tt
T DI FAT DK LSO FRHORE DN B TR 5728, EINL~UZRBW TSR
DI _EOFRRAD R RSN F A TRRSN =, ZOZHT, SR 2EH Eofifhsgiz <0
HLT=, ZHUd, NHTEEOW A&7k L, 2L T, Bed by b ENIER] OB DD Z I,
BT FH OB R YURZZPENISE TN,

Gatekeepers have a significant impact on the internal market, providing gateways for a large number of business users to
reach end users everywhere in the Union and on different markets. The adverse impact of unfair practices on the internal
market and the particularly weak contestability of core platform services, including the negative societal and economic
implications of such unfair practices, have led national legislators and sectoral regulators to act. A number of regulatory
solutions have already been adopted at national level or proposed toaddress unfair practioes and the contestability of digital
services or at least with regard to some of them. This has created divergent regulatory solutions which results in the
fragmentation of the internal market, thus raising the risk of increased compliance costs due to different sets of national
regulatory requirements.

Pz, ZOBRID HENE, — s, 72 URMOTSHIBL, KO, Lobit, 7 —he—
RIS AT T T TN — S EADE VAR AP R IR, B4 ATHE
PER OV IEM AR DT O DR E A TE D DALY, NGO IEZ BB H D28
0%, WINEAPICRITDERTZ-Z DbV A2z L, LT, THUTd- T, NSOy
TRRIBYe ) LSEDTD, MOy, ZOBIAIMSERSIVSE « D3R DB EDE ATA BRI E
T AREMEDD DI A LE 572D, 7 —e— = ofeffan o277 7 b7 — ot —
EADE VRAL— YL R, 77— =D RA T e B hT 2R N A4kl
DTGV RER LD LR T2 N ~ETDHD, IS, 7= 3=, Zu—Vink
T ID7R ELIIINARE R AT T NAT VAV A SR R3804 3R, 77—
Fo—/ N3, FRDRERIEI I TR D R AL AR TF, e, o DHAIT
BWTENEBH LD THY, TOZUE, WNTIBOMEIZESTHEIL, 7 —Fe— =0
SN T TN T 4 — b —E 2D PRSI T 722 DT TRIEL 02,

Therefore, the purpose of this Regulation is to contribute to the proper functioning of the intemal market by laying down
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rules to ensure contestability and faimess for the markets in the digital sector in general, and for business users and end
users of core platform services provided by gatekeepers in particular. Business users and end users of core platform
services provided by gatekeepers should be afforded appropriate regulatory safeguards throughout the Union against the
unfair practices of gatekeepers, in order to facilitate cross-border business within the Union and thereby improve the
proper fimctioning of the infemal market, and to eliminate existing or likely emerging fragmentation in the specific areas
covered by this Regulation. Moreover, while gatekeepers tend to adopt global or at least pan-Furopean business models
andalgorithmic structires, they can adopt, and in some cases have adopted, different business conditions and practices in
different Member States, which is liable to create disparities between the competitive conditions for the users of core
platform services provided by gatekeepers, to the detriment of integration of the intemal market

KFEDHHENEEATS DL ST, WINTIENIZERT, /B —E 250, —EA
AL OV Va52 105 B B AR a i T e Chhd, ZHudz, FRINEE ORI
D225 M OB AN TR N A DT DA DTN, N RNIC A7 — e —r S —
DI LU QDS TRED DN T VTS D728, BTty hDs& s
(bESNER EOFE) RIS DL~V TEDHNHETHD,

By approximating diverging national laws, it is possible o elimmnate obstacles to the freedom to provide and receive
services, including retail services, within the internal market. A targeted set of harmonised legal obligations should
therefore be established at Union level to ensure contestable and fair digital markets featuring the presence of gatekeepers
within the internal market to the benefit of the Union’s economy as a whole and ultimately of the Union’s consumers.

ANTSOR R E, ZORIOmBEREEFENIZHY, 7>, ZOMRAILFET H A& BRI 2EN
e T DT LA ED T DN SIS\ TDA, SNBSS, EDZHT, =
DOIRANOEIRIZ T D7 —e— $S—{ %L, TEEU OHCEDHILTUOVAIOIE 4708 3 DF [
D H% B3RS HDEPNHUE F7-1 IR A wEECAIFT (TEREEHIT ) OHIFRE > GE
DONTZHOEL TOAIEOFREE RSB 28R DO ENE 2w T& D Mtk
BRLZZU N,

Fragmentation of the internal market can only effectively be averted if Member States are prevented from applying
national rules which are within the scope ofand pursuee the same objectivesas this Regulation. That does not prechude the
possibility of applying to gatekeepers within the meaning of this Regulation other national rules which pursue other
legitimate public interest objectives as set out in the TFEU or which pursue overriding reasons of public interest as
recognised by the case law of the Court of Justice of the European Union (“the Court of Justice?).

ZINEFRIRAZ, ZOMRANIHEOB Ta AT HDZEEANNEL QDD T, TFEU OF 101 58k
O 102 SRaihi T 52870, OGRS T DIENENBTFHEZ T 62872, 2, %
TUSOITELISID, M35 TN SRS B F 7| TR 2828 R OVER |- S =A TEIOD IERE 2
FHFPHE S, TSI DA TBhOAER Y caTHillia Fahib 35— 5t TEh e BEEL T,
D30, HHEEE, U TN BAL TR L ORI e 1E S D1 1O ATREMEE TED QU VD
ENBFHREZ T D272, D30, A VORI BT 2ENEEE T 5287, Zo#l
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ApSEHSNARETHD, 72720, CUOHEDREAY, ZOHRID Rz T —e—r3—
(R CRRSIVAFEH M OMN T Z1 T B A USODBE DR — A7) > D FZN 7 i Al SR U
BA B2 TIeH20 N,

Atthe same time, since this Regulation aims to complement the enforcement of competition law; it should apply without
prejudice toArticles 101 and 102 TFEU, to the corresponding national competition rules and to other national competition
rules regarding unilateral conduct that are based on an individualised assessment of market positions and behaviour,
including its actual or potential effects and the precise scope of the prohibited behaviour, and which provide for the
possibility of undertakings to make efficiency and objective justification arguments for the behaviour in question, and to
national rules concermning merger control. However, the application of those rules should notaffect the obligations imposed
on gatekeepers under this Regulation and their uniform and effective application in the internal market.

TFEU O 101 5O 102 50 NGB EN I T A0 > — 07 TERF ONAZ2E A B
BB _B@L“Cxﬂﬁ‘é.lj‘]m%ﬂ& X, TR DEADIR O AT NSDIRED B
FILLTH 2, ZOMANE, BEFIEDORREDF TEFRSIVONDII7, UOHHIRITHERDR
UWNBEROIRRER W B> TlISET QLI 2N E S0 B IS T 805 B EBR L QO 5,
ZHUZ, ORI SE SIS YDA — e S— D T D, SOTENCBIT A TR TS
T%E’%@Efﬁ“ TR R BB 7 | IHEE SNAR BN FIERIAIC, 7 — e — = MAAE 5T

BSBt gl RE T D ANIE CHFHT DI AR T DL ThD, Thudz, ZOBANE, Zho
O I > THRRESNDIER_EORRE AT B 2D EOR RS A RET D2 LA ELTRY,
Fe, ZOBRANT, FHOOBTEDEZIT 5 H oSN A& THD,

Atticles 101 and 102 TFEU and the corresponding national competition rules conceming anticompetitive multilateral
and unilateral conduct as well as merger control have as their objective the protection of undistorted competition on the
market. This Regulation pursues an objective that is complementary to, but different from that of protecting undistorted
competition onany given market, as defined in competition-law terms, which is to ensure that markets where gatekeepers
are presentare and remain contestable and fair; independently from the actual, potential or presumed effects of the conduct
of a given gatekeeper covered by this Regulation on competition on a given market. This Regulation therefore aims to
protecta different legal interest fiom that protected by those rules and it should apply without prejudice to their application.

ZORANE, ZORANOIEFOSHLY—E RO —E DRI AR HRMNEAE, Eobid,
Wi a2 K OB RO BIRIEU) 2016679 % OSHAIEU) 20191150°, 7272/ —E AD7-8H 0D L
— T CBETDHRA, BRMEES & OB SO 2002/58ECS, $545 200529/EC7, 545 2010/13/EU8,

AT — 2 OB BT D E RN DR O 0T — S D3RO BN Z B3I ON T 9546EC
HREIET DRGSO 2016 4= 4 A 27 HOBAIEU) 2016679 (—fi%T —2{raERIHI QT L 119,
452016,p.1).
Regulation (EU) 2016/679 of the Furopean Pariament and of the Council of 27 April 2016 on the protection of natural persons with
regard to the processing of personal data and on the fiee movement of such data, and repealing Directive 95/46/EC (General Data
protection Regulation) (OJL 119,4.5.2016,p. 1).
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FEA(EU)20152366°, F53(EU)2019/790° K OFES(EU)2019882" I ONZERFHH 93/13/EEC 4
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This Regulation should also apply without prejudice to the rules resulting from other acts of Union law regulating certan
aspects of the provision of services covered by this Regulation, in particular Regulations (EU) 2016/679 © and (EU)
2019/1150® of the European Partiamentand of the Council and a Regulation on a single market for digital services, and
Directives 2002/58/EC ©, 200529/EC ?, 2010/13/EU ®, (EU) 20152366 ), (EU) 2019/790 1 and (EU) 2019/882 1)

S AL TAAPI I —ERADE VAL BT HAEM R O R ES W22 L 2B 2M N &
U0 20194 6 H 20 HOFHIEU)2019/1150(OI L 186, 11.7.2019, p. 57).
Regulation(EU) 2019/1150 of the European Parfiament and of the Council of 20 June 2019 on promoting faimess and transparency
forhlsimssusetsofon]jneintermediaﬁonsewiom(OJLl% 11.72019,p.57).
¢ FEAEEHNCIST HENT —Z OB T A7 S — DG BT RN L OB 2002 4
TH 12 EI 0)1:'55 2002/58EC(OJL201,31.72002, p. 37).
Directive 2002/58/EC of the European Parliament and of the Council of 12 July 2002 concemingthe processing of personal data and
the protection of privacy in the electronic communications sector (OJL.201,31.7.2002, p. 37).
T AT T DB R B E DN AIE SR LD I BT I OV BB 75 84450EEC, R
ik S OB DR 9TTEC, 1575 B2TEC JUMET 200265EC NN i M USSR DARAIEC)
No 20062004 Z8E S KN M ORS00 20054 5 1 11 H OO 200529BC (MNATE/ s BDFERs
F8451) (OTL 149, 11.62005,p.22).
Directive 200529/EC of the European Parliament and of the Council of 11 May 2005 conceming unfair business-to-consumer
commercial practices in the intermal market and amending Council Directive 84/450/EEC, Directives 97/7/EC, 9827/EC and
2002/65/EC of the European Parliament and of the Council and Regulation (EC) No 20062004 of the European Parliament and of
the Council (‘Unfair Commercial Practioes Directive”) (OJ L 149, 1162005, p. 22).
8 BRETEAT 47— 2SR BT AR EI DA, FRRE A TEA TR I TED LI - —EDSHE
DN B 2R M O ED 2010473 A 10 BOHES 2010/13/BU (BUIHR AT 79— 2H513) (0J
L95,1542010,p. 1).
Directive 2010/13/EU of the Furopean Parfiament and of the Council of 10 March 2010 on the coordination of certain provisions
laid down by law, regulation or administrative action in Member States concermning the provision of audiovisual media services
(Audiovisual Media Services Directive) (OJ 195, 15.42010,p. 1).
O ST IS Téﬁ%{ﬁ*)‘~t BB, F84 2002065/EC, 545 2000/110/EC, F545 201336/EU K UYESA(ED)
No 1093/2010%E&ELIEU THET 2007/64EC A BE LS 2 ) NR M OB 20154F 11 H 25 H OFRH(EU)
20152366 (0J1L.337,23.122015,p.35).
Directive (EU) 2015/2366 of the European Parliament and of the Council of 25 November 2015 on payment services in the intemal
market, amending Directives 2002/65EC, 2009/110/EC and 2013/36/EU and Regulation (EU) No 1093/2010, and repealing
Directive 2007/64/EC(OJ1.337,23.122015,p. 35).
0 TSNV TS D M M OBEIEE 2R DI N THR S 969EC K UES 200129BC 2U0ET %
IR K ORS00 2019 4K 4 A 17 B OFR43(BU) 2019790 (OJL 130, 1752019, p.92).
Directive (EU)2019/790 of the European Partiamentand ofthe Council of 17 April 2019 on copyrightand related rights in the Digital
SingleMad<etarxiamendingDitecﬁ\m96/9/ECam2001/29/EC (OJL130,1752019,p.92).
S O —E 2D T 72 B VT OB BT 2RSS OBRF20D 2019 4F- 4 A 17 HOFEREU)
2019/882 (OJL151,7.62019,p.70).
Directive (EU) 2019/882 of the Furopean Parliament and of the Council of 17 April 2019 on the accessibility requirements for
productsand services (OJ L 151, 762019, p. 70).
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of the European Parliament and of the Council, and Council Directive 93/13/EEC (2, as well as national rules aimed at
enforcing or implementing those Union legal acts.

T UHVE PRI DI g AT REMEEAANIEZ R TR, — DT AN —E AZEIL TS,
fthDP—ERIOBEEE CTHODDE L, E0DVT, EEL TEVRAL— L Ra—FLfiE
EHAP 2 L8  >—RAN RIS QST —E 2D T C, D, i
DRIEDRER, FEFNTIRI T 2P NT—IhF, ZH0—E A~ /LT A RPEAE T T D
EVUARAL—YEZE DT R EE O BT DRES ), B AR, ~ N TFTHR—3 T D
RINETNFFEEHEE DL/ B B L L COBEED, EDW5EThs, LITUE, £
DT VA NA—E BT D | TR DD KB B DD MFAET D, ZHH0D
FIEAY, OV AR ST, EURAL— Y RO Re— D — e— =L U TR
BRBN B G LU CUVD, 0D, ZNH0FES L, THDFEEDOL VRAL—F KN R
— LT HHIDH B RERE CRF2E DRI BRI EDDRES ISV, 16T,
VAR RO R — Lo TR ASFIHSIV QOB ENLD T U2V —E A TR L
TDIr, 1>, SENTIGOBLEN S, 77— e— =230 B4 ATREME R OVR AR RS2
RE9 20 S0 L DEEE D SURAL QOB AITIB Y TDx, FESa Y CHOMLEN D,

Weak contestability and unfair practices in the digital sector are more frequent and pronounced for certain digital services
than for others. This is the case in particular for widespread and commonly used digital services that mostly directly
intermediate between business users and end users and where features such as extreme scale economies, very strong
network effects, an ability to connect many business users with many end users through the multisidedness of these
services, lock-in effects, a lack of multi-homing or vertical integration are the most prevalent. Often, there is only one or
very few large undertakings providing those digital services. Those undertakings have emerged most frequently as
gatekeepers for business users and end users, with far-reaching impacts. In particular; they have gained the ability to easily
set commercial conditions and tenms in a unilateral and detrimental marner for their business users and end users.
Accordingly, it is necessary to focus only on those digital services that are most broadly used by business users and end
users and where concems about weak contestability and unfair practices by gatekeepers are more apparent and pressing
froman intemal market perspective.

LD, AL TN —ER, B TAAAMRRTL T, =T T VAT I, AT
LAV NI —F | BHEHAT T TN T A, B A ARAF LRV ME @RS —
E'R, IR —T A ARABT S 25, Web 7T, I UN, RasE BAnSo
NV —EREED, AT DFFEEIRINE—E A, ZHT XL, 2O Ra—Flfs
HEITHIUT, NAE/RE VU RA OISOV A w5 8% 5.2 HFEHIRE 120D, THUPZ,
NOIE, a7 7 TR 74— —EADERDICEOLNL X THY, 5>, ZOHRAIOEHEE
FARICSHDRETHD, Ao FAAATN—E A, Sfil—E 2D/ BB " CHRERINY Thvis

2 B ETHN TR D RN 5B T2 1993 4F 4 A 5 B OFEEEFE4 93/13/EEC(OJL95,214.1993,p.29).
Council Directive 93/13/EEC of 5 April 1993 onunfair terms in consumer contracts (O .95, 21.4.1993, p. 29).
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DIOTHY, D3, FIUSE, BSOSO EU) 20151535 DRI T O CHERERET)
\HPESIUTOBII 0 —E 25 CE, F20E, DI —E 2% 2701 RIS
155, ZOHRINDOBRIDT=DIZ, 77 TN 74— L —EADERL, BN ThHHETH
0, o, axsTR TV FATHEFSHEAFN T V2 —E 2D L7, SESFaTEBLL
(IR ECIMILSN F 3T NS E N L RSN A 2R E T A BRSNS REThD,
—TEDORBUZIBNTL, = R2—YOREST, FlZIE, YA 5O BIIOTDIZr77R=a
=TT AU QB ZED I, AN E Y RAL— Y THHEEZZ BT
WAITHED, TGO TIE, o Ra— o6 U O £ 3 — e a2 it42
TeONZa 7 7T N7 — I —E2REF U FIFE A CHE T _EThD,

In particular, online intermediation services, online search engines, operating systeis, online social networking, video
sharing platform services, number-independent interpersonal communication services, cloud computing services,
virtual assistants, web browsers and online advertising services, includingadvertising intermediation services, all have the
capacity to affect a large number of end users and businesses, which entails a risk of unfair business practices. Therefore,
they should be included in the definition of core platform services and fall into the scope of this Regulation. Online
intermediation services canalso be active in the field of financial services, and they can intermediate or be used to provide
such services as listed non-exhaustively in Annex II to Directive (EU) 2015/1535 of the European Partiamentand of the
Council ™. For the purposes of this Regulation, the definition of core platform services should be technology neutral and
should be understood to encompass those provided on or through various means or devices, such as connected TV or
embedded digital services in vehicles. In certain circumstances, the notion of end users should encompass users that are
traditionally considered business users, but in a given situation do not use the core platform services to provide goods or
services to other end users, such as for example businesses relying on cloud computing services for their own purposes.

BOHTHNA—EZNTT TGN T — I —E R U TESIAS YU, FOZE AT,
B PTREME FT I AIE RSB OIEF I CREIIRSE B, a7 7Ty —bth—t
AWEET 27— N7 e AZRARLTIY, 730, BN TSI YORSAEA LD, feE LU CIEA
AN 50 QUL FEEE I C, TS, I OERRICR Y CED L7 a5 D8
TRSNAFEFI IS TEESILVQNDEEITIRY, 27K G172, 16-TC, ZOHIH]
DOHNZIHHRIEAZS T MOFEEALSTHRET, TS D 3 SOFBIH R L U TR
TESN-FEF TR TOREHINDRETHY, Tz, TNOOREL, BV RAL—F R
Ra— R ZBET DI DO EE 2 — N A ZARR R T DT 7T b7 — b —E 2D $
EF KU TOREHSNARETHD, B2, FrAUKFL MEARREE Y —E 20850
dIONZ, AT TTINT p— R D EEED, B URAL— e RO
T, R Ra— LD RIBII 22D RETHDHE WL, ZDIH7%0H
BN, EVARAL—Y N R BT DO D EE N — N = A THAOF A THELE

B BRI O/ K ONE i —E BT DIER O/ B TS DG WAL DO FHea O MR N K
OEEHE0 201548 9 H 9 HOFER(EUR015/1535 (OTL241,17.92015,p.1).
Directive (EU) 2015/1535 of the European Pardiament and of the Council of 9 September 2015 laying down a procedure for the
provisionof information in the field of technical regulations and of ules on Information Society services (OJL.241,17.92015,p. 1).
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VIORSEREBERRL CIazasran,

The fact thata digital service qualifies as a core platform service does not in itself give rise to sufficiently serious concemns
of contestability orunfair practices. Itis onty whena core platform service constitutes an important gateway and is operated
by an undertaking with a significant impact in the intemal market and an entrenched and durable position, or by an
undertaking thatwill foreseeably enjoy sucha position in the near future, that such concems arise. Accordingly, the targeted
set of harmonised rules in this Regulation should apply only to undertakings designated on the basis of those three
objective criteria, and they should only apply to those of their core platform services that individually constitute an
important gateway for business users to reach end users. The fact that it is possible that an undertaking providing core
platform services not only intermediates between business users and end users, butalso between end users and end users,
for example in the case of number-independent inferpersonal commumications services, should not preclude the
conclusion that such anundertaking is or could be an important gateway for business users to reach end users.

SN BRI IE 2T =3 TREMED SR B\ O T 7 TN g — I —E 2R A
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TECEXHRETHD, TOIIRHFHEEY, WDV EEIZRTH, ZOBRIDNSEH FTRE /27
BITBRESN D SRS E T T B AR D _EThD,

In order to ensure the effective application of this Regulation to undertakings providing core platform services which are
most likely tosatisfy those objective requirements, and where unfair practioes weakening contestability are most prevalent
and have the most impact, the Commission should be able to directly designate as gatekeepers those undertakings
providing core platform services which meet certain quantitative thresholds. Such undertakings should in any event be
subjectto a fast designation process which should start once this Regulation becomes applicable.

FEEDIRNEAS NIV VCIEFICRETE Lmab b, 1o, /e bt 3 SOREREMNIZE
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The fact that an undertaking has a very significant tumover in the Union and provides a core platform service in at least
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three Member States constitutes compelling indication that thatundertaking has a significant impacton the intemal market.
This is equally true where an undertaking providing a core platform service in at least three Member States has a very
significant market capitalisation or equivalent fair market value. Therefore, an undertaking providing a core platform
service should be presumed to have a significant impact on the internal market where it provides a core platform service
m atleast three Member States and where either its group tumover realised in the Union is equal to or exceeds a specific,
high threshold, or the market capitalisation of the group is equal to or exceeds a certain high absolute value. For
undertakings providing core platform services that belong to undertakings that are not publicly listed, the equivalent fair
market value should be usedas the reference. It should be possible for the Commission touse its power to adopt delegated
acts to develop an objective methodology to calculate that value.
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A high group tumover realised in the Union in conjunction with the threshold number of users in the Union of core
platform servicesreflects arelatively strong ability to monetise those users. Ahigh marketcapitalisation relative to the same
threshold number of users in the Union reflects a relatively significant potential to monetise those users in the near future.
This monetisation potential in tum reflects, in principle, the gateway position of the undertakings concemed. Both
indicators, in addition, reflect the financial capacity of the undertakings concemed, including their ability to leverage their
access to financial markets to reinforce their position. This can, for example, happen where this superior access is used to
acquire other undertakings, an ability which has in tum been shown to have potential negative effects on innovation.
Market capitalisation can also reflect the expected future position and effect on the infermal market of the undertakings
concemed, despite a potentially relatively low current tumover: The market capitalisation value shouldbe based ona level
that reflects the average market capitalisation of the largest publicly listed undertakings in the Union over an appropriate
period.

AT MEEEL 230V VTRl = O BB L FE S/ VAR QDI H L, a7 7 Iy 74—
LA —EREARET DL DIRN T R R B S WHEEA AL S D& Th
DT, 3 LRI CaT7 7 Ty N — b AR D FEEE ORI AE T OB iE:
[FME S FFVAERBZ QODIHT, ZOREEARSOIZIR( LT DDLU CHIlIS NS RETHD,

26



19

(20)

L IEERMEEE 10% 95 (20254 11 H)

‘Whereas a market capitalisation at or above the threshold in the last financial year should give rise to a presumption that
an undertaking providing core platform services has a significant impact on the intemal market, a sustained market
capitalisation of the undertaking providing core platform servicesat orabove the threshold over three ormore years should
be considered as firther strengthening that presumption.

FNETRIBANZ, 277 TN = —E REAR D F DN TR S U RS 2
Bt DERBIRSNHREDEDDHEN IS\ R R A E 207 e R AR BafR 028k
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By contrast, there could be a number of factors conceming market capitalisation that would require an in-depth
assessment in determining whether an undertaking providing core platform services should be deemed to have a
significant impact on the intemal market. This could be the case where the market capitalisation of the undertaking
providing core platform services in preceding financial years was significantly lower than the threshold and the volatility
of its market capitalisation over the observed period was disproportionate to overall equity market volatility or its market
capitalisation trajectory relative to market trends was inconsistent with a rapid and unidirectional growth.
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Having a very high number of business users that depend on a core platform service to reach a very high number of
monthly active end users enables the undertaking providing that service to influence the operations of a substantial part of
business users to its advantage and indicate, in principle, that that undertaking is an important gateway. The respective
relevant levels for those mumbers should be setrepresenting a substantive percentage of the entire population of the Union
when it comes to end users and of the entire population of businesses using core platform services to determine the
threshold for business users. Active end users and business users should be identified and calculated in such a way as to
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adequately represent the role and reach of the specific core platform service in queestion. In order to provide legal certainty
for gatekeepers, the elements to determine the number of active end users and business users per core platform service
should be setout inan Annex tothis Regulation. Such elements can be affected by technological and other developments.
The Commission should therefore be empowered to adopt delegated acts to amend this Regulation by updating the
methodology and the list of indicators used to determine the number of active end users and active business users.
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An entrenched and durable position in its operations or the foreseeability of enjoying such a position in the future occurs
notably where the contestability of the position of the undertaking providing the core platform service is limited. This is
likely to be the case where that undertaking has provided a core platform service in at least three Member States toa very
high number of business users and end users over a period of at least 3 years.
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Such thresholds can be affected by market and technical developments. The Commission should therefore be
empowered to adopt delegated acts to specify the methodology for determining whether the quantitative thresholds are
met,and toregularly adjust it to market and technological developments where necessary. Such delegated acts should not
amend the quantitative thresholds set out in this Regulation.
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Anundertaking providing core platform services should be able, in exceptional circumstances, to rebut the presumption
that the undertaking has a significant impact on the infemal market by demonstrating that, although it meets the
quantitative thresholds set out in this Regulation, it does not fiilfil the requirements for designation as a gatekeeper. The
burden of adducing evidence that the presumption deriving from the fulfilment of the quantitative thresholds should not
apply should be bome by that undertaking, In its assessment of the evidence and arguments produced, the Commission
should take into account only those elements which directly relate to the quantitative criteria, namely the impact of the
undertaking providing core platform services on the intermal market beyond revenue or market cap, such as its size in
absolute terms, and the number of Member States in which it is present; by how much the actual business user and end
user numbers exceed the thresholds and the importance of the undertaking’s core platform service considering the overall
scale of activities of the respective core platform service; and the number of years for which the thresholds have been met.
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Anyjustification on economic grounds seeking toenter info market definition or to demonstrate efficiencies deriving from
aspecific type of behaviour by the undertaking providing core platform services should be discarded, as it is not relevant
to the designation as a gatekeeper: If the arguments submitted are not sufficiently substantiated because they do not
manifestly put info question the presumption, it should be possible for the Commission to reject the arguments within the
timeframe of 45 working days provided for the designation. The Commission should be able to take a decision by relying
on information available on the quantitative thresholds where the undertaking providing core platform services obstructs
the investigation by failing to comply with the investigative measures taken by the Commission.
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Provision shouldalso be made for the assessment of the gatekeeper role of undertakings providing core platform services
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which do not satisfy all of the quantitative thresholds, in light of the overall dbjective requirements that they have a
significant impact on the intemal market, act as an important gateway for business users to reach end users and benefit
froman entrenched and durable position in their operations or it is foreseeable that they will do so in the near future. When
the undertaking providing core platform services is a mediumsized, small or micro enterprise, the assessment should
carefully take ino account whether such an undertaking would be able to substantially undermine the contestability of the
core platform services, since this Regulation primarily targets large undertakings with considerable economic power
rather than medium -sized, small or micro enterprises.

DI, EEREIEZ BRI AI LD, TR CHROL COR, 1T1US5, B
FELOFHMZRT, BINEE ST, BIEgieT VORI R OT 2 A —E ADE,
fHR& DN N IED DBt T IDBHRRE DL, F LT, EVRAL—P LT Ra—F 2> TON,
B F A BRI EOF A LmOEETHOE R ZH DT LAHER K OEtET 280 V) B4
1ESRGRETHD, MR DHIEORRE F- I IHPHADORER, IR ek NI — 0%, 7—4
BREFRIODEENE, Uikt —E 2D~ /LT AR CEEDOE VAL~ LD TR =
—PLAFEONDNTDRES], T A NE, < VT AR—3 7 DR, ARSI ITERS
DII7e, BET 237 7Ty N7 — LR EARIE T D EF AR OB, BREICATUS
%o MAT, IEFIZ VO REIHAEE, FERIZE FRSHEAMIER F T —Da7 75 b7 4 —
L —EZADTU R — DS ESNAIEFTEN VT LE T, OIS B O E A REAN
(BRI GO 7L == P Y AN ) i AN I =1 R DA S PV AV DMl I e
AT, EVERIOREESRIT, YRR D EE L CIEANIN R SN TSNS 7a T 75
YT g I AR D SR AR DT D TR SRR 2B ST A A DB T D, 2
T T TNT A — I REARET D HEED, FRINEE R I > GRS A & RS 2
WU I TEDOFIEZE LI EL QU VDX, BN B IR ATRE 2 d2h S AR st
T DU IS CHERA TV D RETHD,

Such an assessment can only be done in light of a market mnvestigation, while taking into account the quantitative
thresholds. In its assessment the Commission should pursue the objectives of preserving and fostering innovationand the
quality of digital productsand services, the degree to which prices are fairand competitive, and the degree towhich quality
or choice for business users and for end users is or remains high. Elements can be taken into account that are specific to
the undertakings providing core platform services concemed, such as extreme scale or scope economies, very strong
network effects, data-driven advantages, an ability to connect many business users with many end users through the
multisidedness of those services, lock-in effects, lack of multi-homing, conglomerate corporate structure or vertical
integration. In addition, a very high market capitalisation, a very high ratio of equity value over profit or a very high
tumover derived fiom end users of a single core platform service can be used as indicators of the leveraging potential of
suchundertakings and of the tipping of the market in their favour: Together with market capitalisation, high relative growth
rates are examples of dynamic parameters that are particularly relevant to identifying such undertakings providing core
platform services for which it is foreseeable that they will become entrenched and durable. The Commission should be
abletotake adecision by drawing adverse inferences from facts available where the undertaking providing core platform
services significantly obstructs the investigation by failing to comply with the investigative measures taken by the
Commission.
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A particular subset of tules should apply to those undertakings providing core platform services for which it is foreseeable
that they will enjoy an entrenched and durable position in the near future. The same specific features of core platform
services make them prone to tipping: once an undertaking providing the core platform service has obtained a certain
advantage over rivals or potential challengers in terms of scale or intermediation power; its position could become
unassailable and the situation could evolve to the pont that it is likely to become entrenched and durable in the near future.
Undertakings can try to induce this tipping and emerge as gatekeeper by using some of the unfair conditions and practices
regulated under this Regulation. In such a situation, it appears appropriate to intervene before the market tips ireversibly.
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However, such early intervention should be limited to imposing only those obligations that are necessary and appropriate
to ensure that the services in question remain contestable and enable the qualified risk of unfair conditions and practices to
be avoided. Obligations that prevent the undertaking providing core platform services concemed from enjoying an
entrenched and durable position in its operations, such as those preventing leveraging, and those that facilitate switching
and multi-homing are more directly geared towards this purpose. To ensure proportionality, the Commission should
moreover apply firom that subset of obligations only those that are necessary and proportionate to achieve the objectives
of this Regulation and should regularly review whether such obligations should be maintained, suppressed or adapted.

ZORBND B R DTN BTN S HI b3 DA T 52413, Mt
AUAEE O LI A R Z B L DD, RINZEEERDS, MR I DN AT DA
BT RETHD, BINEERT, Fo, EEREOTGBIE FA BRI L, B
WG B ADOBES AT HEME R OVA TR B, RZEEARS 9 ~_& T,

31



29

(30)

L IEERMEEE 10% 95 (20254 11 H)

Applying only those obligations that are necessary and proportionate to achieve the objectives of this Regulation should
allow the Commission to intervene in time and effectively, while flly respecting the proportionality of the measures
considered. It should also reassure actual or potential market perticipants about the contestability and faimess of the
services concemed.
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Gatekeepers should comply with the obligations laid down in this Regulation in respect of each of the core platform
services listed in the relevant designation decision. The obligations should apply taking into account the conglomerate
position of gatekeepers, where applicable. Furthenmore, it should be possible for the Commission to impose
implementing meastres on the gatekeeper by decision. Those implementing measures should be designed inan effective
marnner; having regard to the features of core platform services and the possible circumvention risks, and in compliance
with the principle of proportionality and the fimdamental rights of the undertakings concermed, as well as those of third
parties.
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The very rapidly changing and complex technological nature of core platform services requires a regular review of the
status of gatekeepers, including those that it is foreseen will enjoy an entrenched and durable position in their operations in
the near future. To provide all of the market participants, including the gatekeepers, with the required certainty as to the
applicable legal obligations, a time limit for such regular reviews is necessary: It is also important to conduct such reviews
onaregularbasisand at least every 3 years. Furthermore, it is important to clarify that not every change in the facts on the
basis of which an undertaking providing core platform services was designated as a gatekeeper should require
amendment of the designation decision. Amendment will only be necessary if the change in the facts also leads to a
change in the assessment. Whether or not that is the case should be based on a case-by-case assessment of the facts and
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circumstances.
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To safeguard the contestability and faimess of core platform services provided by gatekeepers, it is necessary to provide
na clear and unambiguous manner for a set of harmonised rules with regard to those services. Such rules are needed to
address the risk of harmflll effects of practices by gatekeepers, to the benefit of the business environment in the services
concemed, of usersand ultimately of society asa whole. The obligations correspond to those practices thatare considered
as undermining contestability or as being unfair, or both, when taking into account the features of the digital sector and
which have a particularly negative direct impact on business users and end users. It should be possible for the obligations
laid down by this Regulation to specifically take into account the nature of the core platform services provided. The
obligations in this Regulation should notonty ensure contestability and faimess with respect to core platform services listed
in the designation decision, but also with respect to other digital products and services into which gatekeepers leverage
their gateway position, which are often provided together with, or in support of, the core platfonm services.
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For the purpose of this Regulation, contestability should relate to the ability of undertakings to effectively overcome
barriers to entry and expansion and challenge the gatekeeper on the merits of their products and services. The features of
core platform services in the digital sector, such as network effects, strong economies of scale, and benefits fiom data have
limited the contestability of those services and the related ecosystems. Such a weak contestability reduces the incentives
to nnovate and improve products and services for the gatekeeper, its business users, its challengers and customers and
thus negatively affects the innovation potential of the wider online platform economy. Contestability of the services in the
digital sector can also be limited if there is more than one gatekeeper for a core platform service. This Regulation should
therefore ban certain practices by gatekeepers that are liable to increase barriers to entry or expansion, and impose certain
obligations on gatekeepers that tend to lower those barriers. The obligations should also address situations where the
position of the gatekeeper may be entrenched to such an extent that inter-platform competition is not effective in the short
term, meaning that intra-platform competition needs o be created or increased.
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For the purpose of this Regulation, unfaimess should relate to an imbalance between the rights and obligations of business
users where the gatekeeper obtains a disproportionate advantage. Market participants, including business users of core
platform servicesand altemative providers of services provided together with, or in supportof; such core platform services,
should have the ability to adequately capture the benefits resulting from their innovative or other eftorts. Due to their
gateway position and superior bargaining power; it is possible that gatekeepers engage in behaviour that does not allow
others to capture fully the benefits of their own contributions, and unilaterally setunbalanced conditions for the use of their
core platform services or services provided together with, or in support of; their core platform services. Such imbalance is
notexcluded by the fact that the gatekeeper offers a particular service fiee of charge to a specific group of users, and may
also consist in excluding or discriminating against business users, in particular if the latter compete with the services
provided by the gatekeeper This Regulation should therefore impose obligations on gatekeepers addressing such
behaviour:
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Contestability and faimess are intertwined. The lack of, or weak, contestability fora certain service canenable a gatekeeper
to engage in unfair practices. Similarly, unfair practices by a gatekeeper can reduce the possibility of business users or
others to contest the gatekeeper’s position. A particular obligation in this Regulation may; therefore, address both elements.
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The obligations laid down in this Regulation are therefore necessary to address identified public policy concems, there
being noaltemative and less restrictive meastres that would effectively achieve the same result, having regard to the need
to safeguard public order; protect privacy and fight fraudulent and deceptive commercial practices.
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Gatekeepers often directly collect personal data of end users for the purpose of providing online advertising services when
endusers use third-party websites and software applications. Third parties also provide gatekeepers with personal data of
their end users in order to make use of certain services provided by the gatekeepers in the context of their core platform
services, sich as custom audiences. The processing, for the purpose of providing online advertising services, of personal
data from third parties using core platform services gives gatekeepers potential advantages in terms of accumulation of
data, thereby raising barriers to entry. This is because gatekeepers process personal data froma significantly larger number
of third parties than other undertakings. Similar advantages result from the conduct of (i) combmning end user personal
data collected from a core platform service with data collected from other services; (ii) cross-using personal data froma
core platform service in other services provided separately by the gatekeeper, notably services which are not provided
together with, or in support of, the relevant core platform service, and vice versa; or (iii) signing-in end users to different
services of gatekeepers in order to combine personal data. To ensure that gatekeepers do not unfairly undermine the
contestability of core platform services, gatekeepers should enable end users to freely choose to opt-in to such data
processing and sign-in practices by offering a less personalised but equivalent altemative, and without making the use of
the core platform service or certain functionalities thereof conditional upon the end user’s consent. This should be without
prejudice to the gatekeeper processing personal data or signing in end users to a service, relying on the legal basis under
Article &(1), points (c), (d) and (e), of Regulation (EU) 2016/679, but not on Atticle 6(1), points (b) and (f) of that
Regulation.
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The less personalised alternative should not be different or of degraded quality compared to the service provided to the
end users who provide consent, unless a degradation of quality is a direct consequience of the gatekeeper not being able to
process such personal data or signing inend users toa service. Not giving consent should not be more difficult than giving
consent. When the gatekeeper requests consent, it should proactively present a user-fiiendly solution to the end user to
provide, modify or withdraw consent in an explicit, clear and straightforward manner. In particular, consent should be
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givenby a clearaffimmative action or statement establishinga fieely given, specific, informed and unambiguous indication
of agreement by the end user; as defined in Regulation (EU) 2016/679. At the time of giving consent, and only where
applicable, the end user should be informed that not giving consent can lead to a less personalised offer, but that otherwise
the core platform service will remain unchanged and that no fimctionalities will be suppressed. Exceptionally, if consent
cannot be given directly to the gatekeeper's core platform service, end users should be able to give consent through each
third-party service that makes use of that core platform service, to allow the gatekeeper to process personal data for the

purposes of providing online advertising services.
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Lastly, it should be as easy to withdraw consent as to give it Gatekeepers should not design, organise or operate their
online interfaces ina way that deceives, manipulates or otherwise materially distorts or impairs the ability of end users to
freely give consent. In particular, gatekeepers should not be allowed to prompt end users more than once a year to give
consent for the same processing purpose in respect of which they initially did not give consent or withdrew their consent.
This Regulationis without prejudice to Regulation (EU) 2016/679, including its enforcement framework, which remains
fully applicable with respect to any claims by data subjects relating toan infiingement of their rights under that Regulation.
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Children merit specific protection with regard to their personal data, in particular as regards the use of their personal data
for the purposes of commercial communication or creating user profiles. The protection of children online is an important
objective of the Union and should be reflected in the relevant Union law. In this context, due regard should be giventoa
Regulation ona single market for digital services. Nothing in this Regulation exempts gatekeepers from the obligation to
protect children laid down in applicable Union law.
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Incertain cases, for mstance through the imposition of contractual tenms and conditions, gatekeepers canrestrict the ability
of business users of their online intermediation services to offer products or services to end users under more favourable
conditions, including price, through other online intermediation services or through direct online sales channels. Where
such restrictions relate to third-party online infermediation services, they limit infer-platform contestability, which in tum
limits choice of altemative online intermediation services forend users. Where suchrestrictions relate to direct online sales
channels, they unfairly limit the freedom of business users to use such channels. To ensure that business users of online
intermediation services of gatekeepers can fieely choose alternative online intermediation services or direct online sales
channels and differentiate the conditions under which they offer their products or services to end users, it should notbe
accepted that gatekeepers limit business users firom choosing to differentiate commercial conditions, including price. Such
arestriction should apply to any measure with equivalent effect, such as increased commission rates or de-listing of the
offers of business users.
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To prevent further reinforcing their dependence on the core platform services of gatekeepers, and in order to promote
multi-homing, the business users of those gatekeepers should be free to promote and choose the distribution channel that
they consider most appropriate for the purpose of interacting with any end users that those business users have already
acquired through core platform services provided by the gatekeeper or through other channels. This should apply to the
promotion of offers, including through a software application of the business user; and any form of commumnication and
conclusionof contracts between business users andendusers. Anacquired end user isanend user who has already entered
nto acommercial relationship with the business user and, where applicable, the gatekeeper has been directly or indirectty
remunerated by the business user for facilitating the mnitial acquisition of the end user by the business user: Such
commercial relationships can be on either a paid or a free basis, such as fiee trials or fiee service tiers, and can have been
entered into either on the core platform service of the gatekeeper or through any other charnel. Conversely, end users
should also be free to choose offers of such business users and o enter into contracts with them either through core
platform services of the gatekeeper, if applicable, or from a direct distribution channel of the business user or another
indirect channel that such business user uses.

B e DT S TN T — I —E RSN I T T U, BT RIS a, Bke
TATENSLIND T AT DE RS B0 DT R —FDRENT, TSI E I THIRS T
(3725720, B0, b=, T R— TR, a7 7T — LA LTl
ST TN =TT I Vr—a w T AT R—YDED I 72— A~DT I AR O
OY—E 2R FHZHIIET2RBUE, BEIONDETHD, flZIE, VI NI =T 77V r—ay,
IINT T T IV r— an ANT EA AT S A RDIN B TEA LA T ATk
DIMNEL, FO T NEDIINI TN =TT FVr—ar, VI =T 7 TV r— g Ak
T HAIMART L AL ADINZIBNTHEASN L WL TR EL T, Y% — e —
DT T FINT =LY —E R LITHD TN 2T T TV r— s FCEDIHIA T AT
UNET I BATHZEEAHITOIVTUIS N,

The ability of end users to acquire content, subscriptions, features or other items outside the core platform services of the
gatekeeper should notbe undermined orrestricted. In particular, a situation should be avoided whereby gatekeepersrestrict
end users fiom access to, and use of; such services via a software application ranning on their core platform service. For
example, subscribers to online content purchased outside a software application, software application store or virtual
assistant should not be prevented fiom accessing such online content on a software application on the core platform
service of the gatekeeper simply because it was purchased outside such software application, software application store
orvirtual assistant.
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To safeguard a fair commercial environment and protect the contestability of the digital sector it is important to safeguard
theright of business users and end users, including whistleblowers, toraise concems about unfair practices by gatekeepers
raising any issue of noncompliance with the relevant Union or national law with any relevant administrative or other
public authorities, including national courts. For example, it is possible that business users or end users will want to
complainabout different types of unfair practices, such as discriminatory acoess conditions, unjustified closing of business
user accounts or unclear grounds for product de-listings. Any practice that would in any way inhibit or hinder those users
nraising their concems or in seeking available redress, for instance by means of confidentiality clauses in agreements or
other written terms, should therefore be prohibited. This prohibition should be without prejudice to the right of business
users and gatekeepers to lay down in their agreements the terms of use including the use of lawful complaints-handling
mechanisms, including any use of alternative dispute resolution mechanisms or of the jurisdiction of specific courts in
compliance with respective Union and national law. This should also be without prejudice to the role gatekeepers play in
the fight againstillegal content online.
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Certain services provided together with, or in support of; relevant core platform services of the gatekeeper; such as
identification services, web browser engines, payment services or technical services that support the provision of payment
services, such as payment systems for in-app purchases, are crucial for business users to conduct their business and allow
them to optimise services. In particular; each browser is built on a web browser engine, which is responsible for key
browser functionality such as speed, reliability and web compatibility. When gatekeepers operate and impose web
browser engines, they are in a position to determine the finctionality and standards that will apply not only to their own
web browsers, but also to competing web browsers and, in tum, to web software applications. Gatekeepers should
therefore not use their position to require their dependent business users to use any of the services provided together with,
or in support of, core platform services by the gatekeeper itself as part of the provision of services or products by those
business users. In order to avoid a situation in which gatekeepers indirectly impose on business users their own services
provided together with, or in support of, core platform services, gatekeepers should also be prohibited fromrequiringend
users touse such services, when that requirement would be imposed in the context of the service provided to end users by
the business user using the core platform service of the gatekeeper: That prohibition aims to protect the fieedom of the
business user to choose altermative services to the ones of the gatekeeper, but should not be construed as obliging the
business user to offer such alternatives to its end users.
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The conduct of requiring business users or end users to subscribe to, or register with, any other core platform services of
gatekeepers listed in the designation decision or which meet the thresholds of active end users and business users set out
in this Regulation, as a condition for using, accessing, signing up for or registering with a core platform service gives the
gatekeepers a means of capturing and locking-m new business users and end users for their core platform services by
ensuring thatbusiness users cannotacoess one core platform service without also at least registering or creating an account
for the purposes of receiving a second core platform service. That conduct also gives gatekeepersa potential advantage in
terms of accumullation of data. As such, this conduct s liable to raise barriersto entry and should be prohibited.
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The conditions under which gatekeepers provide online advertising services to business users, including both advertisers
and publishers, are often non-transparent and opaque. This opacity is partly linked to the practices of a few platforms, but
is also due to the sheer complexity of modem day programmatic advertising. That sector is considered to have become
less transparent after the introduction of new privacy legislation. This often leads to a lack of information and knowledge
for advertisers and publishers about the conditions of the online advertising services they purchase and undermines their
ability to switch between undertakings providing online advertising services. Furthermore, the costs of online advertising
services under these conditions are likely to be higher than they would be in a fairer, more transparent and contestable
platformenvironment. Those higher costs are likely to be reflected inthe prices thatend users pay for many daily products
and services relying on the use of online advertising services. Transparency obligations should therefore require
gatekeepers to provide advertisers and publishers to whom they supply online advertising services, when requested, with
free of charge information that allows both sides to understand the price paid for each of the different online advertising
services provided as part of the relevant advertising value chain.
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This information should be provided, upon request, to an advertiser at the level of an individual advertisement inrelation
to the price and fees charged to that advertiser and, subject to an agreement by the publisher owning the mventory where
the advertissment is displayed, the remuneration received by that consenting publishet: The provision of this information
ona daily basis will allow advertisers to receive information that has a sufficient level of granularity necessary to compare
the costs of using the online advertising services of gatekeepers with the costs of using online advertising services of
altemative undertakings. Where some publishers do not provide their consent to the sharing of the relevant information
with theadvertiser; the gatekeeper should provide the advertiser with the information about the daily average remuneration
received by those publishers for the relevant advertissments. The same obligation and principles of sharing the relevant
information concerming the provision of online advertising services should apply in respect of requests by publishers.
Since gatekeepers can use different pricing models for the provision of online advertising services to advertisers and
publishers, for instance a price per impression, per view or any other criterion, gatekeepers should also provide themethod
with which each of the prices and remunerations are calculated.
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In certain circumstances, a gatekeeper has a dual role as an undertaking providing core platform services, whereby it
provides a core platform service, and possibly other services provided together with, or in support of, that core platform
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serviceto its business users, while also competing or intending to compete with those same business users in the provision
of the same or similar services or products to the same end users. In those circumstances, a gatekeeper can take advantage
of its dual role to use data, generated or provided by its business users in the context of activities by those business users
whenusing the core platformservices or the services provided together with, or in support of, those core platform services,
for the purpose of its own services or products. The data of the business user can also include any data generated by or
provided during the activities of its end users. This can be the case, for instance, where a gatekeeper provides an online
marketplace or a software application store to business users, and at the same time provides services as an undertaking
providing online retail services or software applications. To prevent gatekeepers from unfairty benefitting from their dual
1ole, itisnecessary toensure that they donotuse any aggregated or non-aggregated data, which could include anonymised
and personal data that is not publicly available to provide similar services to those of their business users. That obligation
should apply to the gatekeeper as a whole, including but not limited to its business unit that competes with the business
users of a core platform service.
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Business users canalso purchase online advertising services fromanundertaking providing core platform services for the
purpose of providing goods and services to end users. In this case, it can happen that the data are not generated on the core
platform service, butare provided to the core platform service by the business user or are generated based on its operations
through the core platform service concemed. In certain instances, that core platform service providing advertising can
have a dual role as both an undertaking providing online advertising services and an undertaking providing services
competing with business users. Accordingly, the obligation prohibiting a dual role gatekeeper fromusing data of business
users should apply also with respect to the data that a core platform service has received from businesses for the purpose
of providing online advertising services related to that core platform service.
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Intelation to cloud computing services, the obligation not to use the data of business users should extend to data provided
or generated by business users of the gatekeeper in the context of theiruse of the cloud computing service of the gatekeeper,
or through its software application store that allows end users of cloud computing services access to software applications.
That obligation should not affect the right of the gatekeeper to use aggregated data for providing other services provided
together with, or in support of, its core platform service, such as data analytics services, subject to compliance with
Regulation (EU) 2016/679 and Directive 2002/58/EC, as well as with the relevant obligations i this Regulation
conceming such services.
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A gatekeeper can use different means to favour its own or third-party services or products on its operating system, virtual
assistant or web browser; to the detriment of the same or similar services that end users could obtain through other third
parties. This can for instance happen where certain software applications or services are pre-installed by a gatekeeper: To
enable end user choice, gatekeepers should not prevent end users from un-installing any software applications on their
operating system. It should be possible for the gatekeeper to restrict such un-installation only when such software
applications are essential to the flnctioning of the operating system or the device. Gatekeepers should also allow endusers
to easily change the default settings on the operating system, virtual assistant and web browser when those default settings
favour their own software applications and services. This includes prompting a choice screen, at the moment of the users’
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first use of an online search engine, virtual assistant or web browser of the gatekeeper listed in the designation decision,
allowing end users to select an altemative default service when the operating system of the gatekeeper directs end users to
those online search engine, virtual assistant or web browser and when the virtual assistant or the web browser of the
gatekeeper directthe user to the online search engine listed in the designation decision.
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Therules thata gatekeeper sets for the distribution of software applications can, in certain circumstances, restrict the ability
of end users to install and effectively use third-perty software applications or software application stores on hardware or
operating systems of that gatekeeper and restrict the ability of end users to access such software applications or software
application stores outside the core platform services of that gatekeeper: Such restrictions can limit the ability of developers
of software applications to use alternative distribution channels and the ability of end users to choose between different
software applications from different distribution channels and should be prohibited as unfair and liable to weaken the
contestability of core platform services. To ensure contestability; the gatekeeper should flrthermore allow the third-party
software applications or software application stores to prompt the end user to decide whether that service should become
the default and enable that change to be carried out easily.
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Inorder to ensure that third-party software applications or software application stores do notendanger the infegrity of the
hardware or operating system provided by the gatekeeper; it should be possible for the gatekeeper concemed to
implement proportionate technical or contractual measures to achieve that goal if the gatekeeper demonstrates that such
meastires are necessary and justified and that there are no lessestrictive means to safeguard the integrity of the hardware
oroperating system. The integrity of the hardware or the operating system should include any design options that need to
be implemented and maintained in order for the hardware or the operating system to be protected against unauthorised
access, by ensuring that security controls specified for the hardware or the operating system concermed cannot be
compromised. Furthermore, in order to ensure that third-party software applications or software application stores do not
undemine end users’ sectrity, it should be possible for the gatekeeper to implement strictly necessary and proportionate
meastres and settings, other than default settings, enabling end users to effectively protect security inrelation to third-party
software applications or software application stores if the gatekeeper demonstrates that such measures and settings are
strictly necessary and justified and that there are no less-restrictive means to achieve that goal. The gatekeeper should be
prevented from implementing such measures as a defalt setting or as pre-installation.
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Gatekeepers are often vertically infegrated and offer certain products or services to end users through their own core
platform services, orthrough a businessuser over which they exercise control which frequently leads to conflicts of interest.
This can include the situation whereby a gatekeeper provides its own online intermediation services through an online
search engine. When offering those products or services on the core platform service, gatekeepers can reserve a better
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position, in tenms of ranking, and related indexing and crawling, for their own oftering than that of the products or services
of third parties also operating on that core platform service. This can occur for instance with products or services, including
other core platform services, which are ranked in the results comnumnicated by online search engines, or which are partly
orentirely embedded in online search engines results, groups of results specialised in a certain topic, displayed along with
the results of an online search engine, which are considered or used by certain end users as a service distinct or additional
to the online search engine.
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Other instances are those of software applications which are distributed through software application stores, or videos
distributed through a video-sharing platform, or products or services that are given prominence and display in the
newsfoed of an online social networking service, or products or services ranked in search results or displayed onan online
marketplace, or products or services offered through a virtual assistant. Such reserving of a better position of gatekeeper’s
own offering can take place even before ranking following a query, such as during crawling and indexing, For example,
already during crawling, as a discovery process by which new and updated content is being found, as well as indexing,
which entails storing and organising of the content found during the crawling process, the gatekeeper can favour its own
content over that of third parties. In those circumstances, the gatekeeper is ina dual-role position as intermediary for third-
party undertakings and as undertaking directly providing products or services. Consequently, such gatekeepers have the
ability to undermine directly the contestability for those products or services on those core platform services, to the
detriment of business users which are not controlled by the gatekeeper:
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In such situations, the gatekeeper should not engage in any form of differentiated or preferential treatment in ranking on
the core platform service, and related indexing and crawling, whether through legal, commercial or technical means, in
favour of products or services it offers itself or through a business user which it controls. To ensure that this obligation is
effective, the conditions that apply to such ranking should also be generally fair and transparent. Ranking should in this
context cover all forms of relative prominence, including display, rating, linking or voice results and should also include
nstances where a core platform service presents or communicates only one result to the end uset: To ensure that this
obligation is effective and cannot be circumvented, it should also apply to any measure that has an equivalenteffect to the
differentiated or preferential treatment in ranking, The guidelines adopted pursuant to Article 5 of Regulation (EU)
2019/1150 should also facilitate the implementation and enforcement of this obligation.
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Gatekeepers should not restrict or prevent the free choice of end users by technically or otherwise preventing switching
between or subscription to different software applications and services. This would allow more undertakings to offer their
services, thereby ultimately providing greater choice to the end users. Gatekeepers should ensure a free choice irespective
of whether they are the manufacturer of any hardware by means of which such software applications or services are
acoessed and should not raise artificial technical or other barriers so as to make switching impossible or ineffective. The
mere offering of a given product or service to consumers, including by means of pre-installation, as well as the
improvement of the offering to end users, such as price reductions or increased quality, should not be construed as
constituting a prohibited barrier to switching,
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Gatekeepers can hamper the ability of end users o access online content and services, including software applications.
Therefore, rules should be established to ensure that the rights of end users to access an open intemet are not compromised
by the conduct of gatekeepers. Gatekeepers can also technically limit the ability of end users toeffectively switch between
different undertakings providing intemet access service, in particular through their control over hardware or operating
systems. This distorts the level playing field for intemet access services and ultimately harms end users. It should therefore
be ensured that gatekeepers do not unduly restrict end users in choosing the undertaking providing their infermet access
service.
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A gatekeeper can provide services or hardware, such as wearable devices, that access hardware or software features of a
device acoessed or controlled via an operating system or virtual assistant in order to offer specific fimetionalities to end
users. In that case, competing service or hardware providers, such as providers of wearable devices, require equally
effective interoperability with, and access for the purposes of interoperability to, the same hardware or software features to
be able to provide a competitive offering to end users.
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Gatekeepers can also have a dual role as developers of operating systems and device manufacturers, including any
technical functionality that such a device may have. For example, a gatekeeper that is a manufacturer of a device can
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restrictaccess to some of the fimctionalities in that device, such as near-field-communication technology, secure elements
and processors, authentication mechanisms and the software used to operate those technologies, which can be required
for the effective provision of a service provided together with, or in support of, the core platform service by the gatekeeper
aswell as by any potential third-party undertaking providing such service.
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Ifdualroles are used ina manner that prevents alternative service and hardware providers fiom having access underequal
conditions to the same operating system, hardware or software features thatare available or used by the gatekeeper inthe
provision of its own complementary or supporting services or hardware, this could significantly undermine innovation
by such alternative providers, as well as choice forend users. The gatekeepers should, therefore, be required toensure, free
of charge, effective inferoperability with, and access for the purposes of interoperability to, the same operating system,
hardware or software features thatare available orused in the provision of its own complementary and supporting services
and hardware. Such access can equally be required by software applications related to the relevant services provided
together with, or in suppoart of, the core platform service in order to effectively develop and provide functionalities
interoperable with those provided by gatekeepers. The aim of the obligations is to allow competing third parties to
nterconnect through interfaces or similar solutions to the respective features as effectively as the gatekeeper’sown services
or hardware.
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The conditions under which gatekeepers provide online advertising services to business users, including both advertisers
and publishers, are often non-transparent and opaque. This offen leads to a lack of information for advertisers and
publishersabout the effect of a given advertisement. To firther enhance faimess, transparency and contestability of online
advertising services listed in the designation decision, as well as those that are fully integrated with other core platform
services of the same undertaking, gatekeepers should provide advertisers and publishers, and third parties authorised by
advertisers and publishers, when requested, with fiee of charge access to the gatekeepers” performance meastiring tools
and the data, including aggregated and non-aggregated data, necessary for advertisers, authorised third parties such as
advertising agencies acting on behalf of a company placing advertising, as well as for publishers to carry out their own
independent verification of the provision of the relevant online advertising services.
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Gatekeepers benefit from access to vast amounts of data that they collect while providing the core platform services, as
well as other digital services. To ensure that gatekeepers do not undermine the contestability of core platform services, or
the innovation potential of the dynamic digjtal sector; by restricting switching or multi-homing, end users, as well as third
parties authorised by an end user, should be granted effective and immediate access to the data they provided or that was
generated through their activity on the relevant core platform services of the gatekeeper. The data should be received ina
format that can be immediately and effectively accessed and used by the end user or the relevant third party authorised by
the end user to which the data is ported. Gatekeepers should also ensure, by means of appropriate and high quality
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technical measures, suchas application programming interfaces, thatend users or third parties authorised by end users can
fieely port the data continuously and in real time. This should apply also to any other data at different levels of aggregation
necessary to effectively enable such portability. For the avoidance of doubt, the obligation on the gatekeeper to ensure
effective portability of data under this Regulation complements the right to data portability under the Regulation (EU)
2016/679. Facilitating switching or multi-homing should lead, in tum, to an increased choice for end users and actsas an
ncentive for gatekeepers and business users to innovate.
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Business users that use core platform services provided by gatekeepers, and end users of such business users provide and
generate a vastamount of data. In order to ensure that business users have access to the relevant data thus generated, the
gatekeeper should, upon their request, provide effective access, free of charge, to such data. Such access should also be
given to third perties contracted by the business user, who are acting as processors of this data for the business uset. The
access should include acoess to data provided or generated by the same business users and the same end users of those
businessusers in the context of other services provided by the same gatekeeper, ncluding services provided together with
or in support of core platform services, where this is inextricably linked to the relevant request. To this end, a gatekeeper
should not use any contractual or other restrictions to prevent business users firom accessing relevant data and should
enable business users to obtain consent of their end users for such data access and refrieval, where such consent is required
under Regulation (EU) 2016/679 and Directive 2002/58/EC. Gatekeepers should also ensure the continuous and real
time access to such data by means of appropriate technical measures, for example by putting in place high quality
application programming interfaces or integrated tools for small volume business users.
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The value of online search engines to their respective business users and end users increases as the total number of such
users increases. Undertakings providing online search engines collect and store aggregated datasets containing
information about what users searched for, and how they interacted with, the results with which they were provided.
Undertakings providing online search engines collect these data firom searches undertaken on their own online search
engine and, where applicable, searches undertaken on the platforms of their downstream commercial partners. Accessby
gatekeepers to such ranking, query, click and view data constitutes an important barrier to entry and expansion, which
undermines the contestability of online search engines. Gatekeepers should therefore be required to provide access, on
fair, reasonable and non-discriminatory terms, to those ranking, query, click and view data in relation to free and paid
search generated by consumers on online search engines to otherundertakings providing such services, so that those third-
party undertakings can optimise their services and contest the relevant core platform services. Such access should alsobe
given to third parties contracted by a provider of an online search engine, who are acting as processors of this data for that
online search engine. When providing access to its search data, a gatekeeper should ensure the protection of the personal
data of end users, including against possible re-identification risks, by appropriate means, such as anonymisation of such
personal data, without substantially degrading the quality or usefulness of the data. The relevant data is anonymised if
personal data is ireversibly altered in such a way that information does not relate to an identified or identifiable natural
person or where personal data is rendered anonymous in such a manner that the data subject is not or is no longer
identifiable.
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For software application stores, online search engines and online social networking services listed in the designation
decision, gatekeepers should publish and apply general conditions of access that should be fair, reasonable and non-
discriminatory. Those general conditions should provide fora Union based altemative dispute settlement mechanism that
iseasily accessible, impartial, independent and free of charge for the business user, without prejudice to the business user’s
own cost and proportionate measures aimed at preventing the abuse of the dispute settlement mechanism by business
users. The dispute setflement mechanism should be without prejudice to the right of business users to seek redress before
Jjudicial authorities in accordance with Union and national law In perticular; gatekeepers which provide access to software
application sfores are an important gateway for business users that seek to reach end users. In view of the imbalance in
bargaining power between those gatekeepers and business users of their software application stores, those gatekeepers
should not be allowed to impose general conditions, including pricing conditions, that would be unfair or lead to
unjustified differentiation.
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Pricing or other general access conditions should be considered unfair i they lead to an imbalance of rights and obligations
imposed on business users or confer an advantage on the gatekeeper which is disproportionate to the service provided by
the gatekeeper to business users or lead to a disadvantage for business users in providing the same or similar services as
the gatekeeper. The following benchmarks can serve as a yardstick to determine the faimess of general access conditions:
prices charged or conditions imposed for the same or similar services by other providers of software application stores;
prices charged or conditions imposed by the provider of the software application store for different related or similar
services or todifferent types of end users; prices charged or conditions imposed by the provider of the software application
store for the same service in different geographic regions; prices charged or conditions imposed by the provider of the
software application store for the same service the gatekeeper provides to itself: This obligation should not establish an
access right and it should be without prejudice to the ability of providers of software application stores, online search
engines and online social networking services to take the required responsibility in the fight against illegal and unwanted
contentas setout ina Regulation ona single market for digital services.
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Gatekeepers can hamper the ability of business users and end users to unsubscribe from a core platform service that they
have previously subscribed to. Therefore, rules should be established to avoid a situation in which gatekeepers undemmine
the rights of business users and end users to freely choose which core platform service they use. To safeguard fiee choice
of business users and end users, a gatekeeper should not be allowed to make it unnecessarily difficult or complicated for
business users or end users to unsubscribe froma core platform service. Closing an account or un-subscribing should not
be made be more complicated than opening an account or subscribing to the same service. Gatekeepers should not
demand additional fees when terminating contracts with their end users or business users. Gatekeepers should ensure that
the conditions for terminating contracts are always proportionate and can be exercised without undue difficulty by end
users, such as, for example, in relation to the reasons for termination, the notice period, or the form of such termination.
This is without prejudice to national legislation applicable in accordance with the Union law laying down rights and
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obligations concerning conditions of termination of provision of core platform services by end users.
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The lack of interoperability allows gatekeepers that provide number-independent interpersonal communications services
to benefit from strong network effects, which contributes to the weakening of contestability. Furthermore, regardless of
whetherendusers ‘multrhome’, gatekeepers often provide number-independent interpersonal communications services
aspartof their platform ecosystemn, and this further exacerbates entry barriers for alternative providers of such servicesand
increases costs for end users to switch. Without prejudice to Directive (EU) 2018/1972 of the European Parliament and
of the Council ™ and, in particular; the conditions and procedures laid down in Articke 61 thereof, gatekeepers should
therefore ensure, fee of charge and upon request, interoperability with certain basic functionalities of their number-
independent interpersonal communications services that they provide to their own end users, to third-party providers of
such services.
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Gatekeepers should ensure  interoperability for third-party providers of mumber-independent - interpersonal

¥ BN A EEATE D DN M OFEE20D 2018 4F 12 A 11 HOFESEU)2018/1972 (OJL321,17.122018,

p-36).
Directive (EU)2018/1972 of the European Partiament and ofthe Council of 11 December 2018 establishing the Furopean Electronic
Communications Code (OJL.321, 17.122018, p. 36).
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commumnications services that offer or intend to offer their number-independent interpersonal communications services
to end users and business users in the Union. To facilitate the practical implementation of such interoperability, the
gatekeeper concemed should be required to publish a reference offer laying down the technical details and general terms
and conditions of nteroperability with its number-independent interpersonal communications services. It should be
possible for the Commission, if applicable, to consult the Body of European Regulators for Electronic Communications,
n order to determine whether the technical details and the general terms and conditions published in the reference offer
that the gatekeeper intends to implement or has implemented ensures compliance with this obligation.
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Inall cases, the gatekeeper and the requesting provider should ensure that interoperability does notundermine a high level
of security and data protection in line with their obligations laid down in this Regulation and applicable Union law, in
particular Regulation (EU) 2016/679 and Directive 2002/5S8/EC. The obligation related to interoperability should be
without prejudice to the information and choices to be made available to end users of the number-independent
nterpersonal communication services of the gatekeeper and the requesting provider under this Regulation and other
Union law, in particular Regulation (EU) 2016/679.
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To ensure the effectiveness of the obligations laid down by this Regulation, while also making certain that those
obligations are limited to what is necessary to ensure contestability and tackling the harmifuil effects of the unfair practices
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Directive (EU) 2016/2102 of the European Parliament and of the Council 0f 26 October 2016 on the accessibility of the websites and
mobileapplications of public sector bodies (OJL.327,2.12.2016,p. 1).

58



L IEERMEEE 10% 95 (20254 11 H)

by gatekeepers, it is important to clearly define and circumscribe them soas to allow the gatekeeper to fully comply with
them, whilst fully complying with applicable law, and in particular Regulation (EU) 2016/679 and Directive 2002/58/EC
and legislation on consumer protection, cyber security, product safety and accessibility requirements, including Directive
(BU)2019/882and Directive (EU)2016/2102 of the Buropean Partiamentand of the Council ™. The gatekeepers should
ensure the compliance with this Regulation by design. Therefore, the necessary measures should be infegrated as much
as possible into the technological design used by the gatekeepers.
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Itmay in certain cases be appropriate for the Commission, following a dialogue with the gatekeeper concemed and after
enabling third parties to make comments, to firther specify some of the measures that the gatekeeper concemed should
adopt in order to effectively comply with obligations that are susceptible of being firther specified or, in the event of
circumvention, with all obligations. In particular, such further specification should be possible where the implementation
of an obligation susceptible to being firther specified can be affected by variations of services within a single category of
core platform services. For this purpose, it should be possible for the gatekeeper to request the Commission to engage in
aprocess whereby the Commission can further specify some of the measures that the gatekeeper concemed should adopt
n order to effectively comply with those obligations.
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The Commission should have discretion as to whether and when such firther specification should be provided, while
respecting the principles of equal treatment, proportionality; and good administration. In this respect, the Commission
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should provide the main reasons underlying its assessment, including any enforcement priorities. This process should not
beused toundermine the effectiveness of this Regulation. Furthermore, this process is without prejudice to the powers of
the Commission toadopta decision establishing non-compliance with any of the obligations laid down in this Regulation
by a gatekeeper, including the possibility to impose fines or periodic penalty payments. The Commission should be able
to reopen proceedings, including where the specified measures tum out not to be effective. A reopening due to an
meffective specification adopted by decision should enable the Commission to amend the specification prospectively.
The Commission should alsobe able to setareasonable time period within which the proceedings can be reopened if the
specified measures tum outnot to be effective.
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Asanadditional element to ensure proportionality, gatekeepers should be given an opportunity torequest the suspension,
to the extent necessary, of a specific obligation in exceptional circumstances that lie beyond the control of the gatekeeper,
such asanunforeseen external shock thathas temporarily eliminated a significant part of end user demand for the relevant
core platform service, where compliance with a specific obligation is shown by the gatekeeper to endanger the economic
viability of the Union operations of the gatekeeper concemed. The Commission should identify the exceptional
circumstances justifying the suspension and review it on a regular basis in order to assess whether the conditions for
granting itare still viable.
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In exceptional circumstances, justified on the limited grounds of public health or public security laid down in Union law
and inerpreted by the Court of Justice, the Commission should be able to decide thata specific obligation does notapply
to a specific core platform service. If harm is caused to such public interests that could indicate that the cost to society asa
whole of enforcing a certain obligation is, in a specific exceptional case, too high and thus disproportionate. Where
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appropriate, the Commission should be able to facilitate compliance by assessing whether a limited and duly justified
suspension or exemption is justified. This should ensure the proportionality of the obligations in this Regulation without
undermining the intended ex ante effects on faimess and contestability. Where such an exemption is granted, the
Commission should review its decision every year.
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Within the timefiame for complying with their obligations under this Regulation, gatekeepers should inform the
Commission, through mandatory reporting, about the measures they intend to implement or have implemented in order
to ensure effective compliance with those obligations, including those measures conceming compliance with Regulation
(EU)2016/679, to the extent they are relevant for compliance with the obligations provided under this Regulation, which
should allow the Commission to fullfil its duties under this Regulation. In addition, a clear and comprehensible non-
confidential summary of such information should be made publicly available while taking into account the legitimate
interest of gatekeepers in the protection of their business secrets and other confidential information. This non-confidential
publication should enable third parties to assess whether the gatekeepers comply with the obligations laid down in this
Regulation. Such reporting should be without prejudice to any enforcement action by the Commission at any time
following the reporting, The Commission should publish online a link to the non-confidential summary of the report, as
wellas all other public information based on information obligations under this Regulation, in order to ensure accessibility
of such information in a usable and comprehensive manner, in particular for small and medium enterprises (SMEs).
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The obligations of gatekeepers should only beupdated aftera thorough investigation into the nature and impact of specific
practices that may be newly identified, following an in-depth investigation, as unfair or limiting contestability in the same
marner as the unfair practices laid down in this Regulation while potentially escaping the scope of the current set of
obligations. The Commission should be able to launch an investigation with a view to determining whether the existing
obligations need to be updated, either on its own nitiative or following a justified request of at least three Member States.
‘When presenting such justified requests, it should be possible for Member States to include information on newly
ntroduced offers of products, services, software or features which raise concems of contestability or faimess, whether
implemented in the context of existing core platform services or otherwise. Where, following a market investigation, the
Commission deems it necessary to modify essential elements of this Regulation, suchas the inclusion of new obligations
that depart from the same contestability or faimess issues addressed by this Regulation, the Commission should advance
aproposal to amend this Regulation.
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Given the substantial economic power of gatekeepers, it is important that the obligations are applied effectively and are
not circumvented. To that end, the rules in question should apply to any practice by a gatekeeper, irespective of its form
and arespective of whether it is of a contractual, commercial, technical or any other nature, insofar as the practice
corresponds to the type of practice that is the subject of one of the obligations laid down by this Regulation. Gatekeepers
should not engage in behaviour that would undermine the effectiveness of the prohibitions and obligations laid down in
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this Regulation. Such behaviour inchudes the design used by the gatekeeper, the presentation of end-user choices ina non-
neutral manner, or using the structure, fnction or manner of operation of a user inferface or a part thereof to subvert or
impair user autonomy;, decision-making, or choice. Furthermore, the gatekeeper should notbe allowed to engage in any
behaviour undermining interoperability as required under this Regulation, such as for example by using unjustified
technical protection measures, discriminatory tenms of service, unlawfully claiming a copyright on application
programming interfaces or providing misleading information. Gatekeepers should not be allowed to circumvent their
designation by artificially segmenting, dividing, subdividing, ffagmenting or splitting their core platform services to
circumvent the quantitative thresholds laid down in this Regulation.
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To ensure the effectiveness of the review of gatekeeper status, as well as the possibility to adjust the list of core platform
services provided by a gatekeeper; the gatekeepers should inform the Commission of all of their intended acquisitions,
prior totheir implementation, of otherundertakings providing core platform services or any other services provided within
the digital sector or other services that enable the collection of data. Such information should not only serve the review
process regarding the status of mdividual gatekeepers, but will also provide information that is crucial to monitoring
broader contestability trends in the digital sector and can therefore be a useful factor for consideration in the context of the
market investigations provided for by this Regulation. Furthermore, the Commission should inform Member States of
such information, given the possibility of using the information for national merger control purposes and as, under certain
circumstances, it is possible for the national competent authority to refer those acquisitions to the Commission for the
purposes of merger control. The Commission should also publish annually a list of acquisitions of which it has been
mformed by the gatekeeper: To ensure the necessary transparency and usefulness of such information for different
purposes provided for by this Regulation, gatekeepers should provide at least information about the undertakings
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concermed by the concentration, their Union and worldwide annuial tumoves; their field of activity, including activities
directly related to the concentration, the transaction value or an estimation thereof, a summary of the concentration,
including its nature and rationale, as well as a list of the Member States concemed by the operation.
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The data protection and privacy interests of end users are relevant to any assessment of potential negative effects of the
observed practice of gatekeepers to collect and accumulate large amounts of data from end users. Ensuring an adequate
level of transparency of profiling practices employed by gatekeepers, including, but not limited to, profiling within the
meaning of Article 4, pont (4), of Regulation (EU) 2016/679, facilitates contestability of core platform services.
Transparency puts external pressure on gatekeepers not tomake deep consumer profiling the industry standard, given that
potential entrants or startups cannot access data to the same extent and depth, and at a similar scale. Enhanced
transparency should allow other undertakings providing core platform services to differentiate themselves better through
the use of superior privacy guarantecs.
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IMFEE OB 2011 42 A 16 H OFIHIBU)No 1822011 (OJL 55,282.2011,p. 13).

Regulation (EU) No 1822011 of the European Parliamentand of the Council of 16 February 2011 laying down the rules and general
principles conceming mechanisms for control by the Member States of the Commission’s exercise of implementing powers (OJ L
55,282.2011,p. 13).
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To ensure a minimum level of effectiveness of this transparency obligation, gatekeepers should at least provide an
independently audited description of the basis upon which profiling is performed, including whether personal data and
data derived from user activity in line with Regulation (EU) 2016/679 is relied on, the processing applied, the purpose for
which the profile is prepared and eventually used, the duration of the profiling, the impact of such profiling on the
gatekeeper’s services, and the steps taken to effectively enable end users to be aware of the relevant use of such profiling,
as well as steps to seek their consent or provide them with the possibility of denying or withdrawing consent. The
Commission should transfer the audited description to the Furopean Data Protection Board to inform the enforcement of
Union data protection rules. The Commission should be empowered to develop the methodology and procedure for the
audited description, in consultation with the Furopean Data Protection Supervisor, the European Data Protection Board,
civil society and experts, in line with Regulations (EU) No 182/2011 9 and (EU) 2018/1725" of the European
Parliamentand of the Council.
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In order to ensure the full and lasting achievement of the dbjectives of this Regulation, the Commission should be able to
assess whether an undertaking providing core platform services should be designated as a gatekeeper without meeting
the quantitative thresholds laid down in this Regulation; whether systematic non-compliance by a gatekeeper warants
imposing additional remedies; whether more services within the digital sector should beadded to the list of core platform
services; and whether additional practices that are similarly unfair and limiting the contestability of digital markets need to
be investigated. Such assessment should be based on market investigations to be carried out in an appropriate timeframe,
by using clear procedures and deadlines, in order to support the ex ante effect of this Regulation on contestability and
faimess in the digital sector; and to provide the requisite degree of legal certainty.

7 RRMEE OB, A, SR ORI BIE A T — 2 OMEREEE T2 B RADHFE R DT —4
DBED?R MBI ZBE9- 2 ONTHREIBC) No 452001 K OVRTE No 1247/2002EC Z 5 192K J O
FED 2018410 A 23 HOHFIHIIBEU)2018/1725(0JL.295,21.11.2018,p. 39).
Regulation (EU) 2018/1725 ofthe European Parfiament and of the Council of 23 October 2018 on the protection of natural persons
withregardto the processing of personal data by the Union institutions, bodies, officesand agenciesand on the freemovement of such
data, and repealing Regulation (EC) No 452001 and Decision No 1247/2002/EC (OJL.295,21.11.2018,p. 39).
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The Commission should be able to find, following a market investigation, that an undertaking providing a core platform
service fulfils all of the overarching qualitative criteria for being identified as a gatekeeper: That undertaking should then,
i principle, comply with all of the relevant obligations laid down by this Regulation. However, for gatekeepers that have
been designated by the Commission because it is foreseeable that they will enjoy an entrenched and durable position in
the near future, the Commission should only impose those obligations that are necessary and appropriate to prevent that
the gatekeeper concemed achieves an entrenched and durable position in its operations. With respect to such emerging
gatekeepers, the Commission should take into account that this status is in principle of a temporary nature, and it should
therefore be decided at a given moment whether such an undertaking providing core platform services should be
subjected to the full set of gatekeeper obligations because it has acquired an entrenched and durable position, or the
conditions for designation are ultimately not metand therefore all previously imposed obligations should be waived.
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The Commission should investigate and assess whether additional behavioural, or, where appropriate, structural remedies

are justified, in order to ensure that the gatekeeper cannot frustrate the objectives of this Regulation by systematic non-
compliance with one or several of the obligations laid down in this Regulation. This is the case where the Commission
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has issuied against a gatekeeper at least three non-compliance decisions within the period of 8 years, which can concem
difterent core platform services and different obligations laid down in this Regulation, and if the gatekeeper has maintained,
extended or flrther strengthened its impact in the intemal market, the economic dependency of its business usersand end
users on the gatekeeper’s core platform services or the entrenchment of its position. A gatekeeper should be deemed to
have maintained, extended or strengthened its gatekeeper position where, despite the enforcement actions taken by the
Commission, that gatekeeper still holds or has further consolidated or entrenched its importance asa gateway for business
users toreach end users.
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The Commission should in such cases have the power to impose any remedy, whether behavioural or structural, having
due regard to the principle of proportionality. In this context, the Commission should have the power to prohibit, to the
extent thatsuchremedy is proportionate and necessary in order tomaintain or restore faimess and contestability as affected
by the systematic non-compliance, during a limited time-period, the gatekeeper from entering into a concentration
regarding those core platform services or the other services provided in the digital sector or services enabling the collection
of data that are affected by the systermatic non-compliance. In order to enable effective mvolvement of third parties and
the possibility to testremedies before itsapplication, the Commission should publish a detailed non-confidential summary
of the case and the measures to be taken. The Commission should be able to reopen proceedings, including where the
specified remedies tum out not to be effective. Areopening due to ineffective remedies adopted by decision should enable
the Commission to amend the remedies prospectively. The Commuission should also be able to set a reasonable time
period within which it should be possible to reopen the proceedings if the remedies prove not to be effective.
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Where, in the course of an nvestigation into systematic non-compliance, a gatekeeper offers commitments to the
Commission, the latter should be able to adopt a decision making these commitments binding on the gatekeeper
concermed, where it finds that the commitments ensure effective compliance with the obligations set out in this Regulation.
That decision should also find that there are no longer grounds for action by the Commission as regards the systematic
non~compliance under nvestigation. In assessing whether the commitments offered by the gatekeeper are sufficient to
ensure effective compliance with the obligations under this Regulation, the Commission should be allowed to take into
account tests undertaken by the gatekeeper to demonstrate the effectiveness of the offered commitments in practice. The
Commission should verify that the commitments decision is fully respected and reaches its objectives, and should be
entitled to reopen the decision if it finds that the commitments are not effective.

T VA VEHO—E AR O NSO —E AELBHETDFIEDOXAT 1L, T-HEB DO RE/2H
FHCZAELAFD, ZOIRIN, et D T T HZE L OV — e S 2 X > T RSN LaklH
e (N I IV =) VA RS 1oy AR s 1 M WU S T 2 ) 0 R Nz 4 S T O = WA N7 e U
P ZADVANL OZOFAIDHFTEDHIV DT OERINR RIE LA EOHZENEE T
%o ZDZH, a7 T TN — L ADig G aREMEAIRR S5 ATREMEDS D I ET I
IETHOEBDRIISNAZ LE R DT LI EE TS, IR RIE LA FEN 452
LFEERZETIIHDN, T VEROEN AT 2 O A, 5] DS BE
T OUEHE EOMEFMEA MR T 572D, RIEUE, SFRI) Ot i TS o &
THD, TS, TIVERRELL a7 7Ty N7 — L —E2ADUAM RIEL, JERUFIE
SO LSBT0l O AIEIET D2 LA BN R B SRR &) E RN R E &
D3RI CE DM RIS OIRILAIRINZ B3 DT EUHER T _ETHD, [AERIC, 2k
FEE LU CC OO T CEDHN 3552t E T DL AN TR B MER T &S T AL
DI eFeHH T T T N LS T AN B S DRI _RED D ERINE B &
DSEHI CEDAESE TR SRR NZ B3 DT LA & ThA,

The services in the digital sectorand the types of practices relating to these services can change quickly and to a significant
extent. To ensure that this Regulation remains up to date and constitutes an effective and holistic regulatory response to the
problems posed by gatekeepers, it is important to provide fora regular review of the lists of core platform services, as well
as of the obligations provided for in this Regulation. This is particularty important to ensure thata practice that is likely to
limit the contestability of core platform services or is unfair is identified. While it is important to conduct a review on a
regular basis, given the dynamically changing nature of the digital sector; in order to ensure legal certainty as to the
regulatory conditions, any reviews should be conducted within a reasonable and appropriate timeftame. Market
nvestigations should also ensure that the Commission has a solid evidentiary basis on which it can assess whether it
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should propose to amend this Regulation in order to review; expand, or flrther detail, the lists of core platform services.
They should equally ensure that the Commission has a solid evidentiary basis on which it can assess whether it should
propose to amend the obligations laid down in this Regulation or whether it should adopt a delegated act updating such
obligations.
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With regard to conduct by gatekeepers that is not covered by the obligations setout in this Regulation, the Commission
should have the possibility to open a market nvestigation info new services and new practices for the purposes of
identifying whether the obligations set out in this Regulation are to be supplemented by means of a delegated act falling
within the scope of the empowerment set out for such delegated acts in this Regulation, or by presenting a proposal to
amend this Regulation. This is without prejudice to the possibility for the Commission to, in appropriate cases, open
proceedings under Axticle 101 or 102 TFEU. Such proceedings should be conducted in accordance with Council
Regutlation (EC)No 1/2003™. In cases of urgency due to the risk of serious and ireparable damage to competition, the
Commission should consider adopting interim measures in accordance with Article 8 of Regulation (EC) No 1/2003.
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Inthe event that gatekeepers engage in a practice that is unfair or that limits the contestability of the core platform services
that are already designated under this Regulation but without such practices being explicitly covered by the obligations

8 Z50DH; 81 SOV 82 S CIEM BT 5t ZBE 9 DRUED FZEICRE 975 2002 4F 12 7 16 H OB
2HIHIEC)No 12003 (OTL1,4.12003,p. 1).
Council Regulation (EC) No 1/2003 of 16 December 2002 on the implementation of the rules on competition laid down in Articles
81 and 82 of the Treaty (OJ L 1,4.1.2003,p. 1).
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laid down by this Regulation, the Commission should be able to update this Regulation through delegated acts. Such
updates by way of delegated act should be subject to the same investigatory standard and therefore should be preceded
byamarket investigation. The Commission should also apply a predefined standard in identifying such types of practices.
This legal standard should ensure that the type of obligations that gatekeepers could atany time face under this Regulation
are sufficiently predictable.
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In order to ensure effective implementation and compliance with this Regulation, the Commission should have strong
mvestigativeand enforoement powers, toallow itto investigate, enforce andmonitor therules laid down in this Regulation,
whileat the same time ensuring the respect for the fimdamental right to be heard and to have access to the file in the context
of the enforcement proceedings. The Commaission should dispose of these investigative powers also for the purpose of

carrying out market investigations, including for the purpose of updating and reviewing this Regulation.
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The Commission should be empowered to request informationnecessary for the purpose of this Regulation. In particular,
the Commission should have access to any relevant documents, data, database, algorithm and information necessary to
open and conduct investigations and to monitor the compliance with the obligations laid down in this Regulation,
irrespective of who possesses such information, and regardless of their form or format, their storage medium, or the place
where they are stored.
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The Commission should be able to directly request that undertakings or associations of undertakings provide any relevant
evidence, data and information. In addition, the Commission should be able to request any relevant information from
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competent authorities within the Member State, or from any natural person or legal person for the purpose of this
Regulation. When complying with a decision of the Commission, undertakings are obliged to answer factual questions
and to provide documents.
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The Commission should also be empowered to conduct inspections of any undertaking or association of undertakings
and to interview any persons who could be in possession of usefull information and to record the statements made.
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Interim measures can be an important tool to ensure that, while an investigation is ongoing, the infiingement being
mvestigated does not lead to serious and ireparable damage for business users or end users of gatekeepers. This tool is
important toavoid developments that could be very difficult to reverse by a decision taken by the Commission at the end
of the proceedings. The Commission should therefore have the power to order interim measures in the context of
proceedings opened in view of the possible adoption of a non-compliance decision. This power should apply in cases
where the Commission has made a prima facie finding of infringement of obligations by gatekeepersand where there is
arisk of serious and ireparable damage for business users or end users of gatekeepers. Interim measures should only
apply for a specified period, either one ending with the conclusion of the proceedings by the Commission, or for a fixed
period which can be renewed insofar as it is necessary and appropriate.

WM ZEE AT, ZOBRAIDOH TED HITFES D IR 2 I K O O FAREAR 5721
WBBLISDIEEN AT 3D _REThD, TOII7EENT, THASEH FTRsEy, T2 REY
SRR RHE A RGE S SR DI A R E DI HENRDE D Y4 i) oD% 57D, EDIRFRIZIN
TRRINZE B R AT DT OIS OINT R Z L NS RN BB ST TEDA L%
BOHRETHD, BB AT T DL, BINERERL, +o7en—T— a2 2R & Thh,

The Commissionshould be able to take the necessary actions to monitor the effective implementation of and compliance
with the obligations laid down in this Regulation. Such actions should include the ability of the Commission to appoint
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independent external experts and auditors to assist the Commission in this process, including, where applicable, from
competent authorities of the Member States, such as data or consumer protection authorities. When appointing auditors,
the Commission should ensure sufficient rotation.

ZOANZ Y- GRSN-FS5 OB, Tl A OERIRIEA > TR T RTRE T D& T
b, O BEIDTZOIZ, EIL -~V OilFEE R OEIHIEED -, it HI R O
AREEROJFRNHE S, w87 IRL T, FEOANEST & O EOERI B TE
DOOENDHRETHD, FINEE S K OS2 ENY 3L, s RN SRS AT Ll
T 57280, BRINZE B2 K ONEFE 2 E N SRR TOBE A REFE T ~&Thad, Loblt, BINZER
2, HlEA N OO BRI FL TSI B TADBESITRIRE L GRSIAZ ki 357
3, ORI E A OBUE F - HENBUE DR T2 BhET 5 T Z3 &R IR 2 3o CIR
—DFRIZBUR DB GRS L OFIETEZEICANDRETHD,

Compliance with the obligations imposed by this Regulation should be enforceable by means of fines and periodic
penalty payments. To that end, appropriate levels of fines and periodic penalty payments should also be laid down for
non~compliance with the obligations and breach of the procedural rules subject to appropriate limitation periods, in
accordance with the principles of proportionality and re bis inidem. The Commissionand the relevant national authorities
should coordinate their enforcement efforts in order to ensure that those principles are respected. In particular; the
Commission should take into accountany finesandpenalties imposed on the same legal person for the same facts through
a final decision in proceedings relating to an infiingement of other Union or national rules, soas to ensure that the overall
fines and penalties imposed correspond to the seriousness of the infringements committed.

FHE D TATUIERA T2 B L U TR B IR S U GRS IV E D S5
AR 2720, WRINZE 23, S RIS E AN EE U T4 A ORE
FRENTHU TR SN VEELRUSO S B DR D DINEEN %,

In order to ensure effective recovery of fines imposed on associations of undertakings for infiingements that they have
committed, it is necessary to lay down the conditions on which it should be possible for the Commission to require
payment of the fine from the members of that association of undertakings where it is not solvent.

ZOMAND T CIEIESND TR ZIBT, BRI D030, MONEE S SliiE217%
MERIIN G2 HNHRETHY, Tz, ITONTARTE, IEKATRSNDHRETHD, BV TEERDS
MER, FLERIZT 7B A MER | S ORI &S\ T OMER AR L D0, BEEE A R T D nwh
FChD, I, [EMOBEMAEEL >, BINEBRIT, YrkRED5EI NI DREEE
NS R OV B CE DI T 2HIPAN T, 2O ML T2 @ B RS o2&
TR _ETHD, B0 HEODMERNZHET OV QD EARRE, BUNEESH, ZOMACE
STUEELTEHEZOBRND B IOT-OIZDHFN T D Lot r T DT Eb B ThHD, B4l
—TEDFMD FIZBNT, IERFEEOREEOMDBEDII e, —EDOFHFEZT EORIERT,
TR AN =S QUODEEE, MR LSS D& THD,
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In the context of proceedings carried out under this Regulation, the undertaking concemed should be accorded the right
to be heard by the Commission and the decisions taken should be widely publicised. While ensuring the rights to good
administration, the right of access to the file and the right to be heard, it is essential to protect confidential information.
Furthermore, while respecting the confidentiality of the information, the Commission should ensure that any information
on which the decision is based is disclosed to an extent that allows the addressee of the decision to understand the facts
and considerations that led to the decision. It is also necessary to ensure that the Commission only uses information
collected pursuant to this Regulation for the purposes of this Regulation, except where specifically envisaged otherwise.
Finally; it should be possible, under certain conditions, for certain business records, such as commumnication between
lawyers and their clients, to be considered confidential if the relevant conditions are met.

FIFBHRDODLY—R =T ISR B R A CE LI D120, IO TI37
WESEEA BRI DI, WONZRERIT, SisT B O LORE M O WS OBEE T O
TR DT OISR AR TRIL, WAL 52 0 ETHD,

‘When preparing non-confidential summaries for publication in order to effectively enable interested third parties to
provide comments, the Commission should give due regard to the legitimate interest of undertakings in the protection of
their business secrets and other confidential information.

A ST Gl SR AT RIEHSCEO—B MDD, FZhChn Otk
DBHLHETIE, FRINE BAEENY R EORORRINZ B2 K OVEIN Y S ORRESHERROFEFHNIC
BDW 1 SR E TS5, BNEES K OENY T, ZOMRIOERIZBITS 7 —R—%
— TR Gl FH SR FTREZRIEASCE OB TN B2 RN Z B 2 S OVEIN 2 JR oDy
IR OSREE T _ETHY, Fe, INEAS S (TEU) 5 4 S5O TEDHIVT Va3l
NOJFAIERETRETHD, ENY R SEMNEE RT3 E, ERNYRMAa 542
TOMEMERETE RN THU TR T 22 HATRMNEE R OB IS U TN R B
P52k, BINEBASNZORAND FIZHEINEE SO L B RSt 57
OIZEAEN Y RO RO THAAR T D L3 E TG EThHD,

The coherent, effective and complementary enforcement of available legal instruments applied to gatekeepers requires
cooperation and coordination between the Commission and national authorities within the remit of their competences.
The Commission and national authorities should cooperate and coordinate their actions necessary for the enforcement of
the available legal instruments applied to gatekeepers within the meaning of this Regulation and respect the principle of
sincere cooperation laid down in Article 4 of the Treaty on European Union (TEU). It should be possible for the support
from national authorities to the Commission to inchude providing the Commission with all necessary information in their
possession orassisting the Commission, at its request, with the exercise of its powers so that the Commission is better able
to carry out its duties under this Regulation.

RRINZEE R, ZORRIEHTTIDMERE 5-2 HHVOME—0D Y R Thhh, BRINE B2 385
7280, RERKENT, HREMSAE OB A HIE T DR HEIRODDIEIN Y SRS, ZOMRID
TCDLEDEBEDT — e — S LoD NS TR T T DO DMERE 525
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ZENFRETHDHRETHD, 7 —e— =D TR ZOHIR, FRESHERROSDEIN 4 /i) 8 T
FOMENRE -2 DAV QOB FHRE FT 1 32 DT I EC T3 FTREMED A7 57 Ve AR 2]
TETERVGRTE, EODITIERE258 ThIS5, BiaiEZ T DIREHEROHDEN Y 5
1%, ZOBANC LS TED DIV SIADME— DRI TE LU TRINE B 2D NESFA I 957260
DFFeEA PG T DA EIAITE YT, ZOHIRID 2o —EDFRBED T — r——|215
AESFO FTREME ZBE 92 MAEIN Y RO BTSSR ARN ZE B A T L TS & ThD,

The Commission is the sole authority empowered to enforoe this Regulation. In order to support the Commission, it
should be possible for Member States to empower their national competent authorities enforcing competition rules to
conduct nvestigations info possible non-compliance by gatekeepers with certain obligations under this Regulation. This
could in particular be relevant for cases where it carnot be determined from the outset whether a gatekeeper’s behaviour
is capable of nfringing this Regulation, the competition rules which the national competent authority is empowered to
enforoe, or both. The national competent authority enforcing competition rules should report on its findings on possible
non~compliance by gatekeepers with certain obligations under this Regulation to the Commission in view of the
Commission opening proceedings to investigate any non-compliance as the sole enforoer of the provisions laid down by
this Regulation.

WINFEE T, ZOX7 2 Tl T 50 B0 e RET DT OB EH e B H O _&Th
%o ZORRIND FIZHT DR O AR T 573D, BRI 2RRESHEIROHDIEN Y AL, 208
RO FIzdd—ED D7 — e — I LD ARESFO RIFEME Z OV Y CTEDEIN 4 RO A
OFAHEEZ BN, BONEE RIS CElE T & ThHD, TRESHEROGHDENY A, i
HEOBREIE T D855, 77— r— 3= 2 ENB ERE 28 T DR 28 T,
RN ZE B BRI T I U OIS TR EThD, 0 BIDT=OIZ, TREHETRDOHDEINY J5
I, 7= e T U CEWNBE A HEE S T2 Fhea Blba 3 0BRC, KON, 2DL57eF
T BN T — I TR CEE AR T RS, BRINZE SIS U Gl _&Ths, EE
ZRET 728D, ENSE TREZREEE, ZOHRID N CdLiiks L T4 27 DI ZHHIEC)
No 12003 DF 11 S LR EGAAT AR D2 LD AIRE ChHEThHD,

The Commission should have full discretion to decide whether to open such proceedings. In order to avoid overlapping
investigations under this Regulation, the national competent authority concemed should inform the Commission before
taking its first investigative measure into a possible non-compliance by gatekeepers with certain obligations under this
Regulation. The national competent authorities should also closely cooperate and coordinate with the Commission when
enforcing national competition rules against gatekeepers, including with regard to the setting of fines. To that end, they
should inform the Commission when initiating proceedings based on national competition rules against gatekeepers, as
well as prior to imposing obligations on gatekeepers in such proceedings. In order to avoid duplication, it should be
possible for information of the draft decision pursuant to Axticle 11 of Regulation (EC) No 1/2003, where applicable, to
serve as notification under this Regulation.

ZORRNDFEEMDENT R L TAV 7635720, EPNEHIFTE S, EPNY )RS, 2R
D BTN E BRI TERSI I S 3B 7 A 17> CHERLIEIN 4 JRD ]
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WS BTN LA T DT DI L L 2 D TG AE L DT LA D e EE CThD,
WHEHIFN L, BMNZE ST, ZoRIom@ A SER 3 DRIREIZEAL, 1EHE 1B RAEN
HHFMIHL TEDZ LA ROIGHRETHD, TNEFRAZ, RINEESE, EWNEHIFTIHRL,
NEAF AT EmICIAE RATR CEL & THD, ZDZHT, TFEU OF; 267 40 FIZHD5k
FEZ RO DT O DENECHIFTOMEREZ T2

Inorder to safeguard the harmonised application and enforcement of this Regulation, it is important to ensure that national
authorities, including national courts, have all necessary information to ensure that their decisions do not run counter to a
decision adopted by the Commission under this Regulation. National courts should be allowed to ask the Commission
to send them information or opinions on quiestions conceming the application of this Regulation. At the same time, the
Commission shouldbeable to submitoral or written observations to national courts. This is without prejudice to the ability
of national courts to request a preliminary ruling under Article 267 TFEU.

ZOHRAIK OV — R e— S TR UG rTREZ M PRI OTERI D SEEE 231 A— B RO
FEII SRR T DT, BRINEB AL, A AL~V N —T DFF GRS 4
TRETHD, ZOALYLT —T 1, ENDNEE7 &L, ZOMRIOIEE - 35 TEBShE
THAVRFRINT, B, FHIEERL OEEL OFRBAZL ST, BINEESE AT 5
ZELA[RE CTHDHNETHD, /ML ILT L —TF 1, 7 BERINORRRR K Oy NI — ) Ak
NHRETHY, Fz, MAIVT T ORI, EEOEFRRREHIER) T 259~
ETHD,  MLINT N—T ORERLEIT, D7 N —T7 OB\ G TSI 2 BEL,
FORER BT BN O N7 — 756 U CEBIF S~ ~_&ThY, F-, FHUTRELT
BRI ~_EThHD,

Inorder toensure coherence and effective complementarity in the implementation of this Regulation and of other sectoral
regulations applicable to gatekeepers, the Commission should benefit from the expertise of a dedicated high-level group.
It should be possible for that high-level group to also assist the Commission by means of advice, expertise and
recommendations, when relevant, in general matters relating to the implementation or enforcement of this Regulation.
The high-level group should be composed of the relevant European bodies and networks, and its composition should
ensure a high level of expertise and a geographical balance. The members of the high-level group should regularty report
to the bodies and networks they represent regarding the tasks performed in the context of the group, and consult them in

that regard.

ZORRID TIZBWTERIMNER 2 IS TITONDIRIENS, TFEU NG TREHHIPTICID R
EUZAR 20 C, TFBU 055 261 S0, TIEERENL, B OVE B £ 4 L O RIR
BT, BRBOE SR L, H_EThHD,

Since the decisions taken by the Commission under this Regulation are subject to review by the Court of Justice in

accordance with the TFEU, inaccordance with Article 261 TFEU, the Court of Justice should have unlimited jurisdiction
mnrespectof finesand penalty payments.
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WRINZEERE, ZOHRIO B2 A B3R SRS 4RI 570, T3, oAl Tz
BHOFHEDIEE RN AT T Ty T AR T D F A ATb O TR
FHORENATRE CHDHRETHD, TOIIRERFREHE, L0}, ZOMRIDMSFO—ARAED
TERINE B 2DVES U4 S LA Z LN ATRE CH A& THD, ZOMBID Pk 5;E
FHFEETOFATIZ, RN ZE B DEHE Tl RN B D BIMD IR E DD THY, F-,
BRI DS 28 I A TR ORI FICh b5 T A A5 LTt
SR CHOEAWISIU T2,

It should be possible for the Commission to develop guidelines to provide firther guidance on different aspects of this
Regulation or to assist undertakings providing core platfonm services in the implementation of the obligations under this
Regulation. It should be possible for such guidance to be based in particular on the experience that the Commission
obtains through the monitoring of compliance with this Regulation. The issuing of any guidelines under this Regulation
isaprerogative and at the sole discretion of the Commission and should notbe considered to be a constitutive element in
ensuring that the undertakings or associations of undertakings concemed comply with the obligations under this
Regulation.

T —BNDT IR, T 20 AR A EIERIMELBES 2 0 S O7e, e —D
FIBDK D OFELT, BIHEEEOH L > RtESIGD, ZoRICEL, FINZEBERITL, &
MSEGI TV DB 2 LT, WONDEEE R T L, 2O EORE L ZERTRET
HHNETHD,

The implementation of some of the gatekeepers’ obligations, such as those related to data access, data portability or
interoperability could be facilitated by the use of technical standards. In this respect, it should be possible for the
Commission, where appropriate and necessary, to request European standardisation bodies to develop them.

T R=AMEET D e, BRINE S IO T VOBt aTRED DA T4 i
PR D728, ZOMRIDBIZE TNV — R e— S—DFFE DT OREEN e R—Hf
K OREBIH 2 VR AL LB i S e B S & L QU HIE T AT DT
FERIET DI LLOBHAITIB VT, e S— D5 L5 i B i s A0
B HIE S BT ODIRBIHOEEFHIN I 2 THEO IR L B2 O B 2RI R EHHZEED
BIRIZINT, NG, it e e U<, RIINEE SN, a7 /Iy 74— —E ADiH
A REMEA ISR DI F o I AN RS TR 2360555 77 T — N & FEEAFE L
LIZBRATHY, 930, Bat&Sn a7y 7T — M2 ORI HZ DI TSN A TADTD
DFEHFEDFIHNIZH D5 EIZIBNT, ZOHRIDHCEDHIV T VDB TORGEHIE T HlL
DBEIRIZIS T, TFEU D 290 Gl > T T2 BT OFERR L, BN B TR U CRTS
NHRETHD,

In order to ensure contestable and fair markets in the digital sector across the Union where gatekeepers are present, the
power toadoptacts inaccordance with Article 2900 TFEU should be delegated to the Commission in respect of amending
the methodology for determining whether the quantitative thresholds regarding active end users and active business users
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for the designation of gatekeepers are met, which is contained in an Annex to this Regulation, in respect of further
specifying the additional elements of the methodology not falling in that Annex for determining whether the quantitative
thresholds regarding the designation of gatekeepers are met, and in respect of supplementing the existing obligations laid
down in this Regulation where, based onamarket investigation, the Commission has identified the need for updating the
obligations addressing practices that fimit the contestability of core platform services or are unfai, and the update
considered falls within the scope of the empowerment set out for such delegated acts in this Regulation.

ZORRIND FIZDOZHAESNATRETRTDIR, ZOUWEHIEEDR], FIIZL -~ DbDE &0,
RN Z B U S R S 5L, KUY, ZHUB0 IS, JRVWAECETS
2016 44 7 13 HOBEBIMEE D T CEDHITEATRNAE > THMSN DL FHTEET
%, KOOI, ZHAESNATRDUEif ~DNZ 2BVl 2723D, BRI K ORI

HERRIEIDEEPIZ LIRIFH A TOSCEAL ST ETHY, >0, WMKEORHMZIT, HERIZ,

ZAESNHA TR DO Y& O Z B R DOBMZT N —T DR ~DT /A eb o~ Th
Z)o

‘When adopting delegated acts under this Regulation, it is of particular importance that the Commission carries out
appropriate consultations during its preparatory work, including at expert level, and that those consultations be conducted
inacocordance with the principles laid down in the Interinstitutional Agreement of 13 April 2016 on Better Law-Making
) Inparticular, to ensure equal participation in the preparation of delegatedacts, the Furopean Partiament and the Council
should receive all documents at the same time as Member States' experts, and their experts systematically have access to
meetings of Commission expert groups dealing with the preparation of delegated acts.

ZORRNDFEEDT= DDA —H T2 5232728, ZORIRID T &62@%@3@8@ JIE=F
GBI — R "= L CHESN A X RO B 2 D 57O D FEEHER ;7 — N e—
PSR GRS AR DFE D AR FE = i*i[s%{:mﬂ%m)@;a%@rﬁﬁ TERIOFEH DA
BRI TR — N — S RN DT b DO FEERERR ; Z OFRID Flcdhheikse 7 —
Fee— S [ERRE S B A SV T — e S| L CEEES A & TR O H &80 5
OO FEEHERR ;71— SR TE T DT8O O TG T T3 D7 D FZEERERR k)72
RESFOL AV VR IERHEA R 7o O DR ; 7 — e — S| TR CENL LIS
DFEEZ T DI DD FEEHER ;77— e — S TR CHER P R 1 DA D ET DT 3
LEHERR; ASESFI TV N TORRMNZE B RO HIMIEA THT- DD FEEMERR ; IR SO EARA E D
DIz DFERER ;7 — e — S B SHUAIEAN, TR, BRHRZ LR & OV
FOHEDH, NWEKOFNLSNDOZEERE T DT8O DO SEEHMEN; FH AE A I2552
72O DiE_EOFL TR O EOFAr QIF NGRS %7 07 7 AV 7T D20 B
DB HOFBAED FER O TFHita O DO DOFZEHER; FFaa T, WIROIER,
AATHREDORNZI T DR OATHE, BIROGAH BT DIEH EO T QI ONIRRINE B S LEN
WY REDDOE 1 R OSB3 23585 O T TR ED LT DFEMEIRI T, FONEE ST

KL THABNHRETHD, ZHUSOHENRIE, FAIBU) No 1822011 [>T TSSO ETHD,

¥ OIL123,1252016,p. 1.
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In order to ensure uniform conditions for the implementation of this Regulation, implementing powers should be
conferred on the Commission to specify measures to be implemented by gatekeepers in order to eftectively comply with
the obligations under this Regulation; to suspend, in whole or in part, a specific obligation imposed ona gatekeeper; to
exempt a gatekeeper; in whole or in part, from a specific obligation; to specify the measures to be implemented by a
gatekeeper when it circumvents the obligations under this Regulation; to conclude a market nvestigation for designating
gatekeepers; to impose remedies in the case of systematic non-compliance; to order inferim measures against a
gatekeeper; to make commitments binding on a gatekeeper; to set out its finding of anon-compliance; to setthe definitive
amount of the periodic penalty payment; to determine the form, content and other details of notifications, submissions of
mformation, reasoned requeests and regulatory reports transmitted by gatekeepers; to lay down operational and technical
amrangements in view of implementing interoperability and the methodology and procedure for the audited description
oftechniques used for profiling consumers; toprovide for practical arrangements for proceedings, extensions of deadlines,
exercising rights during proceedings, terms of disclosure, as well as for the cooperation and coordination between the
Commission and national authorities. Those powers should be exercised in accordance with Regulation (EU) No
182/2011.

(100) e Toel L, FRMZE B LR E LMD 1 X OFREEDT D DFEH EOTAL QA3 5388%
1TADBROTZDIZAENDRETHD, #EM TR L, ZOBANZE > TETHILTQAODFERD
FEETADT-DITHVGNDRETHD, ZOZEE, ZHILDFRROIZELTADS, Tt LoOkk~
7RBePED 52, WA L OSEDMOZEDIS72, ZORRIOHCRED I - T DI H 7 Ak
CEARRL, Bz 1T, T EOHIROAE R 71 IR T DMERI DI 78, Fnd Tt B DR
EOFALTERHRL, W, 7 —e— =% 450 NET Dl 2 DFEERTELRIFRL T DE Y
ZH o TE bENA,

The examination procedure should be used for the adoption of an implementing act on the practical arrangements for the
cooperation and coordination between the Commission and Member States. The advisory procedure should be used for
the remaining implementing acts envisaged by this Regulation. This is justified by the fact that those remaining
implementing acts relate to practical aspects of the procedures laid down in this Regulation, such as form, content and
other details of various procedural steps, to of different procedural steps, such as, for example, extension of procedural
deadlines or right to be heard, as well as to individual implementing decisions addressed to a gatekeeper:

(101) FHHIEU) No 1822011 [ ZHEW , EAERENT, FATZEEROF TRESNDRETHY, 7D, T
FREIDRFEORERI B TRE T RETHD, TOII7MFTL, BEF, TOMERIENORESHERR
DDHY JRH SO Thh-C, #MRE S U CHEE RSB O RRE 2 B84 Ak 7 B
Pt E & B D1TD,

Inaccordance with Regulation (EU) No 1822011, each Member State should be represented in the advisory committee
and decide on the composition of its delegation. Such delegation can include, inter alia, experts from the competent
authorities within the Member States, which hold the relevant expertise for a specific issue presented to the advisory
committee.

78



L IEERMEEE 10% 95 (20254 11 H)

(102) PEREHAL, BHSHESRD®D 4 RS ZOBIRINOE A T 2% L OG0 E A T2 X LT
HIFEARNASDHT 720G R U TR BSHE RS D S R DB A AT S5, PEREEHE 7k
BHERROE %2 Sl Tt U C O BIRINOD B FEODTEIA T 2 7 TR B A T2 k30
FET DL TEDLINTT D780 K OB A 2 8D SR T D7D O b7 AL CONED
NAZEDHEH RSN D RETHD, D H D=L, ZORRNOER ORI DL
ERLOTEHAE ORI NS L OBEEEOFES(EU) 201919370358 S A Z 8N, 20D
HRNO T TEDHNHNETHD,

Whistleblowers can bring new information to the attention of competent authorities which can help the competent
authorities detect infringements of this Regulation and enable them to impose penalties. It should be ensured that adequate
arangements are in place to enable whistleblowers to alert the competent authorities to actual or potential infiingements
of this Regulation and to protect the whistleblowers from retaliation. For that purpose, it should be provided in this
Regulation that Directive (EU) 2019/1937 of the European Partiament and of the Council® isapplicable to the reporting
ofbreaches of this Regulation and to the protection of persons reporting such breaches.

(103) 1EAIREFEMEANLIT DT80, ZOBBIOER DRI L TR O DI 2B 2 E A
DURFEITRIUTHRT (BU) 20191937 28 Z ORI~ Rl FTRE ChDHZH T, R ORIk
SNHRETHD, TP, FEHEU)2019/1937 DBIFRE, Lo KBUESNA & THD, [END
EPNIEREEOBARE, ZORRIDmE O B 52 OIRI0OER Ol x5 % O O
LR A FRA(EU) 20191937 DiiE FH FTRENED T2 OD S TIIZ2WNTNE Y, [RHEAITIE->TH:
RENS5EERIE D EIPNE HREO FUZ RISUEA SRS D Z LA TR 2D1, HRIETH
2o

To enhance legal certainty, the applicability, pursuant to this Regulation, of Directive (EU) 2019/1937 to reports of
breaches of this Regulation and to the protection of persons reporting such breaches should be reflected in that Directive.
The Annex to Directive (EU) 2019/1937 should therefore be amended accordingly. It is for the Member States toensure
that that amendment is reflected in their transposition measures adopted in acoordance with Directive (EU) 2019/1937,
although the adoption of national transposition measures is not a condition for the applicability of that Directive to the
reporting of breaches of this Regulation and to the protection of reporting persons from the date of application of this
Regulation.

(104) THEAEE, FRNEES M OB S (BU) 20201828 ZHEV y, REFFFAZEL T, ZOMAID T
(22— S RSN =85 L OBMRIC I VT, T OMERAA T+ 588 & 5.2 5

D BFRINEATEOES it T AN O BT 2R N L OBER0 2019 4F 10 A 23 HOFESEU)
20191937 (0JL305,26.11.2019, p. 17).
Directive (EU)2019/1937 ofthe European Paiament and of the Council 023 October 2019 onthe protection of persons whoreport
breaches of Union law (OJ L305,26.112019, p. 17).

A A OEHRIFEROTREOT=OOREFFEN BT 2 L OFE T 200922BC 258 L3 2RMies J O
20 20204 11 H 25 HOFESEU)20201828 (0JL.409,4.122020,p.1).
Directive (EU) 2020/1828 of the European Parliament and of the Council of 25 November 2020 on representative actions for the
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HRETHD, D BEIDT=DIZ, ZOMANY, ZOMRIDOSIED 77— e— S BE T4 T
oo OHEA DOEMFRSZETHE I TEFEUSSLDITHIL TRESNARETRAITHL, 85
(BU)2020/1828 A% AIRE CIHHZ LA EDHEThD, TIud, [FHESORIEE, Lo~k
IESNBRETHD, ZO R T AENOENE LHEEOBIN L, THo0REFFAKT 55
A (EU)2020/1828 Dt FTREMEDT O DA T IRNTNE Y, [FHESITHE > THIRS - %%
FREIDEPNEEA CHEE O I RIS ED SN D Z LA R 4201, WERRIECHD, ZOMAINS
D —R— S L8R T4 Tl QHEE O RS2 H T 5 H T EAFLLOITHL
L CHE SN AR5 (EU) 2020/1828 O e, FIFESOENIH LT
VBT DR E DA, 1EHI R O TB EOSRIEDIE O H F3Z oI Ho B o
PN B SFHE T ~RETh%,

Consumers should be entitled to enforce their rights in relation to the obligations imposed on gatekeepers under this
Regulation through representative actions in accordance with Directive (EU) 2020/1828 of the Furopean Parliament and
of the Council®. For that purpose, this Regulation should provide that Directive (EU) 2020/1828 is applicable to the
representative actions brought against infringements by gatekeepers of provisions of this Regulation that harm or can
harm the collective interests of consumers. The Annex to that Directive should therefore be amended accordingly: It is for
the Member States to ensure that that amendment is reflected in their transposition measures adopted in accordance with
Directive (EU) 2020/1828, although the adoption of national transposition measures in this regard is not a condition for
the applicability of that Directive o those representative actions. The applicability of Directive (EU) 2020/1828 to the
representative actions brought against infiingements by gatekeepers of provisions of this Regulation that harm or can
harm the collective interests of consumers should start from the date of application of Member States’ laws, regulations
and administrative provisions necessary to transpose that Directive, or fiom the date of application of this Regulation,
whichever is the later

(105) BRINZE ST, ZORAEEICTHET_ETHY, o, L0, Wk 2T Eosge -
IFRGZE EOFEIRIZIRL L CUUE DB HIET DL HBLEN D, A2 T4 T TN T 4—If%
FNRIT DR EOBIROB S ATREMEL A EME SR D 2 ORIRI O B AR A & T
b, TOFHME, BRNEEEIROT 2T 4 FTRE TN DN IE CTHAZ L a5
LVHBLEDND, 7T TN g — BB ADYANL OV — N — S—% 458 AT D355 OV
DD TOEIN 2 B U G805 & Thh, ZOMRRZRT, BRINEERT, &
FATRAFUI R\ V-l S —E AR L ML BR800 FFPRL A Hl & T D,
T BRI T DIEIRD NG AR A T3 57, COFHIN S, ARkE M ONE RS o35 RE
TREDOREFEBREIIANNDRETHD, ZOMIZREAL, BRNEESDS, 2018 4= 4 A 26 HOZRER
IRTE C (2018) 2393 | ZL > TN CRRIE ST AL T AL T T N7 4 — I B BRI K
INZBSTRU RSB AE R OSSR CEH & ThD, ZOFHIO%, BNZE
BRI, W EA T D& ThD, BINEBSIE, ZOBRIDOH TEDHITND I KLY
FBOFHML OB LA TR, SBOMER L OMIE, L0bl), MR ORZER D m\ L
IVOPRGE RO AR U CHERF & Thd,

protection of the collective interests of consumers and repealing Directive 2009/ 2/EC (OJL409,4.12.2020, p. 1).
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The Commission should periodically evaluate this Regulation and closely monitor its effects on the contestability and
faimess of commercial relationships in the online platform economy, in particular with a view to determining the need for
amendments in light of relevant technological or commercial developments. That evaluation should include the regular
review of the list of core platform services and the obligations addressed to gatekeepers, as well as their enforcement, in
view of ensuring that digital markets across the Union are contestable and fair: In that context, the Comimission should
also evaluate the scope of the obligation conceming the mteroperability of number-independent electronic
commumications services. In order to obtain a broad view of developments in the digital sector; the evaluation should take
mnto accountthe experiences of Member States and relevant stakeholders. It should be possible for the Commission in this
regard also to consider the opinions and reports presented to itby the Observatory on the Online Platform Economy that
was first established by Commission Decision C(2018)2393 of 26 April 2018. Following the evaluation, the
Commission should take appropriate measures. The Commission should maintain a high level of protection and respect
for the common rights and values, particularly equality and non-discrimination, as an objective when conducting the
assessments and reviews of the practices and obligations provided in this Regulation.

(106) FPEFRAT HZE72K, 72, BUTOMEL EORIDIZID, ZOBIRIDEI TEORHRIZISU T
RN B DFEH5 & TN RI L D Z OMERRAA T CE DT EAMelR S D70 D+5072
NHYRER, B OB OBy EOBIRAMNEE R AU TEHD Y ThONo~&EThHD,

Without prejudice to the budgetary procedure and through existing financial instruments, adequate human, financial and
technical resources should be allocated to the Commission to ensure that it can effectively perform its duties and exercise
its powers inrespect of the enforcement of this Regulation.

(107) ZOHRIND By, 372000, $iirds, mevE DT 2L O U2 —E R, N IE) DO
DB ZAEE T DL WL, T VR O a7 7T b7 = —E
ANGEAATHE T DN T Z il 3 AT ONS T VA VERF D T R = D76
DS M OSSR AT D8, R EIC > U N CERSHS T, 7 —e— =D
EVRAET NV OEREEDPZIZ, Tz, 7 —e— S—OEEEE O O EDdDZ
\Z, BRINES DL~ U ZIB VTR BER ST USDD T, BRNESTS, TBU O 5 OFTED
DAVAISEEDIFRINAE N, FHEABIRTED, RSO TED I HEHEDFRINZRE Y, 20
FHAINE, 20 BBYEERR S AT B2 b T ABHBZ DT EDR N,

Since the objective of this Regulation, namely to enstire a contestable and fair digjtal sector in general and core platform
services in particular, with a view to promoting nnovation, high quality of digital products and services, fair and
competitive prices, as well as a high quality and choice for end users in the digital sector; cannot be sufficiently achieved
by the Member States, but canrather; by reason of the business model and operations of the gatekeepers and the scaleand
effects of their operations, be better achieved at Union level, the Union may adopt measures, in accordance with the
principle of subsidiarity as set out in Article 5 TEU. In accordance with the principle of proportionality; as set out in that
Article, this Regulation does not go beyond what is necessary in order to achieve that objective.

(108) BT —2 B e, FANEU) 2018/1725 055 42 S ht- T RBEHAEZ1 T, 202142 H 10
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FICERE 22 Rz,

The European Data Protection Supervisor was consuilted in accordance with Article 42 of Regulation (EU) 2018/1725
and delivered an opinion on 10 February 20212,

(109) ZOFIRINT, BEAAMERZBEEL, />0, BNEEEAMEE I L > GROLIEAIFRY, &
VOIS, TOH 16 2%, 55 47 KO 50 Seaibiny972, 16T, ZORRIDHEFR ONEMNE, 4
BOMERI K OSEASF A B _E ThHD,

This Regulation respects the fimdamental rights and observes the principles recognised by the Charter of Fundamental
Rights of the Furopean Union, in particular Articles 16,47 and 50 thereof. Accordingly, the interpretation and application
of this Regulation should respect those rights and principles,

LI EOERDTHHOT, ZOBAIEART%:

HAVE ADOPTED THIS REGULATION:

ZQJC 147,2642021,p.4.
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B 1E XMRERE EREHARVES
ChapterI Subject Matter; Scope and Definitions

8 1% MNSEERUERRER
Atticle1 Subject matter and scope

L.

ZORAID BHNL, 77— S=IMFETHHEAITBWT, E VAL RO R—H D
ZASDIZOIZ, WNEG IO T V2R DES FTRED DA IR iisa R T o8 &b
THEE A COFEEDTDITEDD LT, SN TR I B Bl 5L T,

Thepurpose of this Regulation is to contribute to the proper finctioning of the intermal market by laying down harmonised
rules ensuring for all businesses, contestable and fair markets in the digital sector across the Union where gatekeepers are
present, to the benefit of business users and end users.

ZORANE, 7 — e =D OGRS 5T, 2y, 20— AR
XU FH ATREZ 2 BDIER O IE THn T, BB A P THLEZ S D R A— 13K
IEAPINHLEEZL HHLIIFTET D R— TR U T — e S DS g7 342
IRSNDTT T TN g — I —E A TR Gl SN S,

This Regulation shall apply to core platform services provided or oftered by gatekeepers to business users established in
the Union or end users established or located in the Union, irespective of the place of establishment or residence of the
gatekeepers and inespective of the law otherwise applicable to the provision of service.
ZORBNE, LATFOZEEBET DL T, AL IR0
This Regulation shall notapply to markets related to:
@ FEF(BU)2018/1972 D% 2555 | BOH CEFRSIZE TallE Fo N —7;

electronic commumnications networks as defined in Article 2, point (1), of Directive (EU) 2018/1972;

O  BEAKIFELZRNMEARLBE Y — AL B 5 705 —E 2SO, F5AED)
20181972 DF; 2 55 4 SO CERSN- B FBE—E%;

electronic communications services as defined in Article 2, point (4), of Directive (EU) 2018/1972, other than those
related to number-independent interpersonal communications services.
B (BU)20181972 055 25855 5 5O CrEZSS VAR ARSI E —E AL T, 2ok,
[FHETODE 61 SN NI TR J) X O WIS NI HEIRODE D2 Jal IR ThA
SRS ORI,
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With regard o interpersonal commumnications services as defined in Article 2, point (5) of Directive (EU) 2018/1972, this

Regullation is without prejudice to the powers and responsibilities granted to the national regulatory and other competent
authorities by virtue of Articke 61 of that Directive.

5. IRNTHOW LA RET D7D, FERRENT, BE4r rTREMED S VAR a el 972 H DT
VZ, A, TR O T EOEENC T, e S S U TR F A AR L Cd7anyel
ZORIRINDU ) 2RBRED, MakFebsh RN EATEE HHERDD, 7>, W72 HHEE DO
RIDEMI BT D7 — e — =D I A DD SIFFET DL T RN ZEE ST,
RS, ZOMBANDEAFPFN I AHEIEICRL, 27 7T p— b —E 2R i p 3
D, FEFTKRIU Gl AR,

In order to avoid the fragmentation of the intemal market, Member States shall not impose firther obligations on
gatekeepers by way of laws, regulations or administrative measures for the purpose of ensuring contestable and fair
markets. Nothing in this Regulation precludes Member States from imposing obligations on undertakings, including
undertakings providing core platform services, formatters falling outside the scope of this Regulation, provided that those
obligations are compatible with Union law and do not result fiom the fact that the relevant undertakings have the status of
a gatekeeper within the meaning of this Regulation.

6.  ZOHHANE, TFEU O 101 SO 102 S0 15T 70, ZOMANE, BLFOBEDE AL
WHF720:

This Regulation is without prejudice to the application of Articles 101 and 102 TFEU. It is also without prejudice to the
application of:

@ WD EE, FREAMCIOUE, Wi T2 OSAr SO AS LT
WDEINBEFRUE ;

national competition rules prohibiting anti-competitive agreements, decisions by associations of undertakings,
concerted practices and abuses of dommant positions;

O)  HEBEN S DD B TR IS AR 37— e — Sl TR L
BRI, MOTARED 1 BRIk B ENEAHE AE 0N

national competition rules prohibiting other forms of unilateral conduct insofar as they are applied to undertakings
other than gatekeepers or amount to the imposition of firther obligations on gatekeepers; and

©  PRFHHAIEC) No 13920047 K VA RO BRIR T AIEINELE,

B AR OSSR OBZEN S 2004 4F 1 H 20 B OFEEESHRHIEC) No 1392004 (EC AGHFEANOIL
24,29.12004, p. 1).
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Council Regulation (EC) No 1392004 and national rules concemning merger control.

7. ENERIE, ZOMRID RO TRINZE BRI CS TEIRSIHIB A IO OS5I ) >
TEDHWIEA T TUIabraln, IINZEE SR OMRIENT, 55 37 KUY 38 S TiEdibin
TeREARFRIEERELLC, BT L TR LB T oA T8 AR5,

National authorities shall not take decisions which run counter to a decision adopted by the Commission under this

Regulation. The Commission and Member States shall work in close cooperation and coordinate their enforcement
actions on the basis of the principles established in Articles 37 and 38.

Hogk B

Atticle2 Definitions
ZORRND HIDIZDIZ, LT OEFZEHASNS:
For the purposes of this Regulation, the following definitions apply:

() =R — 14T, B3RIIVIRESN -7 7T 74— 2R i D R3S
DIEEFEIRL,

‘ gatekeeper”means an undertaking providing core platform services, designated pursuant to Article 3;
Q [FTTIINTF =LA LT, LUFOWT DD A G R
‘core platform service”means any of the following:
@ ATOAY—ER,
online infermediation services;
b AT,
online search engines;

© FTA RN =R TR

Council Regulation (EC) No 1392004 of 20 January 2004 on the control of concentrations between undertakings (the EC Merger
Regulation) (OJL.24,29.12004, p. 1).

85



3

@

@

©

®

®

()

0

L IEERMEEE 10% 95 (20254 11 H)

E[LE = WA S SN R b S

video-sharing platform services;

F BAEAFLIRNMENFR(E Y —E

FR—T AT VAT N

operating systems;

Web 7 774,

web browsers;

WAET L AS AN,

virtual assistants;

ITIRTAN 2T AT,

cloud computing services;

P ERINEFINT—2, TREIAT 22V R OSSN S BRI S
—EREED, @2 LODOT CHIESIN-a T 7 Ty N7 — L —E 20T i vE
TR D 3EE ) DRSS A T AR BRI S —E A,

online advertising services, including any advertising networks, advertising exchanges and any ofher

advertising infermediation services, provided by an undertaking that provides any of the core platform
services listed in points (a) to (i);

M —E 2 43, F55EU)2015/1535 D% 1 5545 1 THpYDO T CESRSN - —E 20
TEEEWL;

‘information society service means any service as defined in Article 1(1), point (b), of Directive (EU) 2015/1535;

(S, W2 —E A ko RIS A LTSI,
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K O—EZADERHDOZ LB IRL ;

‘digital sector’ means the sector of products and services provided by means of, or through, information society
Services;

[ T AP —E2) 41, FRIEU) 2019/1150 05 2 56565 2 B CERSNIAT T4
A —E RO LA ERL

‘online intermediation services’ means online intermediation services as defined in Atticle 2, point (2), of
Regulation (EU) 2019/1150;

ARG V0 4, HAIBU) 2019/1150 D5 2 55565 5 BOH CEFRS AL 74
RIRTA DI BIRL

‘online search engine’ means an online search engine as defined in Article 2, point (5), of Regulation (EU)
2019/1150;

AL TN N FSNT = TP —E R U, T R— W, A7 et 270,
o, E0blT, Troh, ek, B R OHEREAZ N UC, AR LR OS8EL, =7 b
AL, tO—F RO TN CEDINTT DT TN T — DI EEEIRL;

‘online social networking service”means a platform that enables end users to connectand communicate with each
other, share content and discover other users and content across multiple devices and, in particular; via chats, posts,
videos and recommendations;

(I 7T N7 — D —E R L, FRR 2010/13/BU O 1 5555 1 H(aa)DH CREFESIL
BT T T N7 A — N —EADZ LA EML

‘video-sharing platform service’ means a video-sharing platform service as defined in Article 1(1), point (aa), of
Directive 2010/13/EU;

[ FATAF LI\ M TR —E R 1413, FE(EU) 20181972 D5 2 5555 7 5 DOHCE
FSIBAAATF U0 ME NI E P —EADZ LA L

‘number-independent interpersonal communications service” means a number-independent interpersonal
communications service as defined in Article 2, point (7), of Directive (EU) 2018/1972;

[~ —F g T 2T BB, =R =T EA T 7N =7 OFEARREAFRIEL, KO,
FDOUVAT L TN =T ECI TN =TT V= a NEVSAIN T DU AT LY TN =
TDOZEEERL;
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‘Operating system’ means a system software that controls the basic functions of the hardware or software and
enables software applications torun on it;

Web 7T |4, 22 RTED Web 777N 7 by =TV SRHAFNG L 3D
IAENTZ Web 7 TU W H A3 NDOHEL T HL0EED, A A —FNDII 2T NT—I1Z
B S QSR ETTRARSIZ Web =T MR T Ra— 037 72 AL K O
ENERNEN TELINTT DY 7N =T T 7V r—r a DB,

“web browser’ means a software application that enables end users toaccess and interact with web content hosted
on servers that are connected to networks such as the Intemet, including standalone web browsers as well as web
browsers integrated or embedded in software or similar;

AR 22N B, B2, g, EEICIANT), VAT v—F T8 EA S35t
DEE, Bk, HHFITERZ NPT, Hvo, YLK, S F I TERE IR T,
WD —EAADT 7B AAARBEL | ST B A2 7 N =7 D &%
ERRL,

‘virtual assistant’ means a software that can process demands, tasks or questions, including those based on audio,
visual, written input, gestures or motions, and that, based on those demands, tasks or questions, provides access to
other services or controls connected physical devices;

(TR =T TR LT, BRINGES K OB OFEREU) 2016/1148% D5 4
519 FOF TERSNI TR 2—T (L T —EADZ A EIRL;

‘cloud computing service means a cloud computing service as defined in Article 4, point (19), of Directive (EU)
2016/1148 of the European Parliament and of the Council®*

NI =TT IV = a ARNT |8, A S AR F AT R LT TN =TT
TWr— N S 4 TN T AT —EAD—FEDZ AR ;

‘software application stores’ means a type of online intermediation services, which is focused on software
applications as the intermediated product or service;

TN =TT IV — g | ML, A —T (AT S ETCEL TN H 3T
AN DT AL

2 ERINEA I 072 D NI —2 OGRS AT LOFERDEN DM EDT D OREIZ BT 5
MRS M O F0D 2016457 A 6 HOFESEU)2016/1148 (OTL 194, 1972016, p. 1).
Directive (EU) 2016/1148 of the European Parliament and of the Council of 6 July 2016 conceming measures for a high common
level of security of network and information systems across the Union (OJ L 194, 19.72016,p. 1).
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‘software applicationmeans any digital product or service thatruns on an operating system;

R —E 2 3, FEEU) 20152366 DF 4 2555 3 5O CEFeH - AT —EADZ
EEEMRL;

“payment service’ means a payment service as defined in Article 4, point (3) of Directive (EU) 2015/2366;

R —E ADOEH A ST DHEA T —E R 41, F55(EU) 20152366 D5 3 S()DEMAC
BIFAP—E RO AL

‘technical service supporting payment service’ means a service within the meaning of Article 3, point (j), of
Directive (EU) 2015/2366;

[T ZVNBEADT- DDV AT L, TN, T 2RIV o T sGea G,
TNI=T T V= NDT RN T NE AT T AN A —E 2D A O DIH
IEANDTDDYEE BN DI TN 2T T 7V r—ay, —EAF A F— A7
TAADZEEERL;

‘payment system for in-app purchases’ means a software application, service or user interface which facilitates
purchases of digital content or digital services within a software application, including content, subscriptions,
features or fnctionality; and the payments for such purchases;

GBI —E 2 8%, HVSHAEIROME ST, oo Rae— i o A—
DRI—EDEFEOMRIA B A REI T 57 7 I h 7 p—Lb—E A O3 e
PRSI —E AD— D LA ERL ;

‘identification service’ means a type of service provided together with or in support of core platform services that
enables any type of verification of the identity of end users or business users, regardless of the technology used;

[ Ra—F | MY, B VRAL—LSNOE L a7 7Ty p—I—E 25 F LT
HERNFAREANDZEZEZIRL;

‘end user’means any natural or legal person using core platform services other thanas a business user;

BV A—Y | YT, = Ra— T3S 3 —E AORED B 7= 2 3=
I TEDIFR BN a7 7Ty 74— —E 2ERIHLU D, FE2E FORE ) F-13EEE
EOREINZBN T TEIL QOB BIRAFIATEADZEZEIRL ;

‘business user’ means any natural or legal person acting in a commercial or professional capacity using core
platform services for the purpose of or in the course of providing goods or services to end users;
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[T 7 |9, ZFDL70ER, MR E I HMREEDT- O OO A A B OFEEC
5T, 130, 1 DOFERO I RSN E A MBS NDEINHOH T, 42T
i —ER, AT L NI —F T —E A, B 7T N7 2 —
E R, AR T S A ANF AT TANRIRT AT A R LI TR, Bk E
TAHRESNEEDELTD, A TFAARIT—E R, AT A= N NT—X 7
—UER, BlIE 7T N7 — ARG LA T T RS NS L R RSO E
7T —EATH U T2 BRI R BN A TA L T AART R AL DR
BT THZLNDHE DO LR

‘ranking’means therelative prominence given to goods or services offered through online intermediation services,
online social networking services, video-sharing platform services or virtual assistants, or the relevance given to
search results by online search engines, as presented, organised or communicated by the undertakings providing
online intermediation services, online social networking services, video-sharing platform services, virtual assistants
or online search engines, irespective of the technological means used for such presentation, organisation or
communication and irespective of whether only one result is presented or commumnicated;

THRERRE R L3, ISR TG 07 BRI D07, ERERIREVEDS, —H =
FREREFEOFH T O CEA T — I = VR CFRARSNB LI T ED— - 34
DI —TT = TRRERDO N TOIA T THERSIAEY, Th—EAE 3 DR
57, BTN OO > E NSRBI GRSNAE, Wifg, 5 H 3 nbLsho h
ZEh, (M7 F— NOIFROZ LA ER L

‘search results’means any information inany format, including textual, graphic, vocal or other outputs, retumed in
response to, and related to, a search query, respective of whether the information returmed is a paid or an unpaid
result, a direct answer or any product, service or information offered in connection with the organic results, or
displayed along with or partly or entirely embedded in them;

77—z 43, FERCE, B RCEk S I RCER DI REDbDZ 50, 174y, FHEE
(IEROT LN EBIOLDII T2y, FROLIEROEEMOTVVEHRDTL
g =UNOR

‘data’ means any digital representation of acts, facts or information and any compilation of such acts, facts or
information, including in the form of sound, visual or audiovisual recording;

ME AT —% 143, HHIEU)2016679 D5 4 555 1 5OT CTERSNIAINT —2DZ 4
R ;

“personal data’ means personal data as defined in Article 4, point (1), of Regulation (EU) 2016/679;

[FEE AT —H 1 20%, NT —ZLISNDOT =2 DB R,
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“non-personal data’ means data other than personal data

[H3EE L3, B LA T OE B IO B AN T N—T 5T
L QDR TCOREA T AT AL, FOETIROEH T M OV 44tk
BT DIFEOFHE A HOST, BRI IS DR LA ERL;

‘undertaking’ means an entity engaged in an economic activity, regardless of its legal status and the way in which
it is financed, including all linked enterprises or connected undertakings that form a group through the direct or
indirect control of an enterprise or undertaking by another;

[Shid) S, HIEIEC) N0 1392004 DS 3 5565 2 TEOBE I IS VT, AT DIER YR
BB 1A T D ATREME D LA ERL

‘control’ means the possibility of exercising decisive influence on an undertaking, within the meaning of Article

3(2) of Regulation (EC) No 139/2004;

DR AR M, TEHE AT DRE I e O AT A A A TN LIS ) = a2 %
I TSN AEREAR AR 4 5RE/ T C, N—RU=T F23/ 7N =T D4AT
DEZEDS, RO FAZ TN =7 DB D ED BRSO TORBRRIZIU
T, O/ N—Ro =7 KOV 7 77 LT ON— Y L CEET DI D LA E R
L;

‘interoperability’ means the ability to exchange information and mutually use the information which has been
exchanged through interfaces or other solutions, so that all elements of hardware or software work with other
hardware and software and with users inall the ways in which they are intended to finction;

[7¢_ErEn &, HRIEC) No 1392004 D 5 5555 1 THOEMRICRITAFER 1L~ ThHHI-
BADZ LB

‘tumover’ means the amount derived by an undertaking within the meaning of Article 5(1) of Regulation (EC)
No 1392004;

[Ta77 A7 1403, JAIEU)2016/679 D5 4 5565 4 SO CEFRSN =777V 27D
TlEERL,

“profiling” means profiling as defined in Article 4, point (4), of Regulation (EU) 2016/679;
[ELE 4T, BREIEBU) 2016679 D5 4 5455 11 SO CEZRSN-REOZLZEIRL;

‘consent’ means consentas defined in Article 4, point (11), of Regulation (EU) 2016/679;
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(33) [ENEHPTI S, TFEU O 267 S0 M T A RIEIOE P H o LD Z A =
'Hij‘éo

“national court’means a court or tribunal of a Member State within the meaning of Article 267 TFEU.
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FNE 73—
Chapter I Gatekeepers

H3IFE I —ODIERE
Atticle3 Designation of gatekeepers

L.

AT, ITOEEIZBOAE, F— =L TRESNA:

Anundertaking shall be designated as a gatekeeper if:

@

®)

©

ZOHIEED, BN LTRSS LD,
it has  significantimpact on the inemal market;

FOFEEN, EOFRAL—Y NI R— | BE T D7D D B — A ThhH
T 7 TN A — I RAARMELU T ;0D

itprovides a core platform service which is an important gateway for business users to reach end users; and

FOEIEED, FOXEHBE B THEE LU CIEAR Y NI A =2 LU QVS, F40E, i
FERICEDI e T =5 A U b E T HIE A,

itenjoysan entrenched and durable position, in its operations, or it is foreseeable that it will enjoy such a position in
the near future.

PUFDLGEIZRWTE, FEAL, 5 1 OB B 23 CHEEShA:

Anundertaking shall be presumed to satisfy the respective requirements in paragraph 1:

@

551 H@IZBELU UL, 2OHFEEDS, EEOE 3 FOSFHREEORA I DRE S
OFFE s 75 [E—all RGELC QOB $003, TOFEEEORISFHEEDY
IRFT AR 7l TN 2R AN ETTI B VD72t 750 (E—RlTiEL TRV, 7,
FOFFHEED, W&t 3 DORERIENIZI TR —Da 7 7 I h 74— —e 2 ik
LCOWDHE;

asregards paragraph 1, point (a), where itachieves an annual Union tumover equal to orabove EUR 7.5 billion in
each of the last three financial years, or where its average market capitalisation or its equivalent fair market value
amounted to at least EUR 75 billion in the Iast financial year, and it provides the same core platform service inat
least three Member States;
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O & THEOCBLTUL, ZOFEFEED, HIRSHEEPNIZREOT, B TEDSIV-FEMK
OB TE > T IS O HRS I D738t 4500 5 ORRMIEE PIITHLE A S HHLL
[IETET 2 HIROREBY 2o R m— OVt 10000 OERME S HLEZE O
ROREFHYLE VIR A=Y o DT T Ty 74— —E AR M D5

asregards paragraph 1, point (b), where it provides a core platform service that in the last financial year has at least
45 million monthly active end users established or located in the Union and at least 10 000 yearly active business
users established in the Union, identified and calculated in accordance with the methodology and indicators set out
inthe Annex;

© B I1EQZEEL T, 82 SFOSFHFEEDOSFEITBY YUREOO B SE S L5 8,

as regards paragraph 1, pont (c), where the thresholds in point (b) of this paragraph were met in each of the last
three financial years.

ITTTINT A I REAME D HEENE 2 HOBMEOSATEETHEXE, FOHE
FL, BINEBSITHIL, #7e, 130, WDRBSEITI T, ZNDOEO2ATHEEL
7% 2 MALINIZ, ZOZEEEHIL, 70, FINEERITHL, 8 2 TEO FH CREESIV -k
THRATRIET 2, 2oL, 5 2 HOOBECE AT TOFEEDRTT 7T T —20
—ERIZBAL, 55 2 O CREESIV & e il 2605, 7 —Re— S—LUTIERII R ES I
ToFEE SIS DTT 7T N7 — I —E 203 2 THb) M NDBHEL S A9 D&
I, TOL7eEHETT, BMNEZESITHL, YBIEOBESO% 2 2>ALIRIL, 2O %85
T,

Where an undertaking providing core platform services meets all of the thresholds in paragraph 2, it shall notify the
Commission thereof without delay and in any event within 2 months after those thresholds are met and provide it with
the relevant information identified in paragraph 2. That notification shall include the relevant information identified in
paragraph 2 for each of the core platform services of the undertaking that meets the thresholds in paragraph 2, pont (b).
Whenevera firther core platformservice provided by theundertaking thathas previously been designated as a gatekeeper
meets the thresholds in paragraph 2, points (b) and (c), such undertaking shall notifyy the Commission thereof within 2
months affer those thresholds are safisfied.

AT T TN F— L E AR DA DN R RN ORI 1 B L@k
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Where the undertaking providing the core platform service fails to notify the Commission pursuant to the first
subparagraph of this paragraph and fails to provide within the deadline set by the Commission in the request for
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information pursuant to Article 21 all the relevant information that is required for the Commission to designate the
undertaking concemed as gatekeeper pursuant to paragraph 4 of this Article, the Commission shall still be entitled to
designate thatundertaking as a gatekeeper; based on information available to the Commission.

AT T TYNT I R AR D B S AVEER 2 BRI TR (A s RO DR AT
THEET, FaT, FRPR ORI T RICEOF R REn oL X, BONEEST, 54
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‘Where the undertaking providing core platform services complies with the requiest for information pursuant to the second
subparagraph of this paragraph or where the information is provided after the expiration of the deadline referred to in that
subparagraph, the Commission shall apply the procedure set out in paragraph 4.

ERINEE DT, NEbalE7e, 2>, I ELE 3 I ORIIEHREROSZiE% 45 255 HUN
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The Commission shall designate as a gatekeeper, without undue delay and at the latest within 45 working days after
receiving the complete information referred to in paragraph 3, an undertaking providing core platform services that meets
all the thresholds in paragraph 2.

ST T FINT Y AT DAL, VLT, F 2 HEOBEO S ATHEAEL TV
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The undertaking providing core platform services may present, with its notification, sufficiently substantiated arguments
to demonstrate that, exceptionally, although it meets all the thresholds in paragraph 2, due to the circumstances in which
the relevant core platform service operates, it does not satisfy the requirements listed in paragraph 1.

IT T TINT DRI D AN | BRI o TSI R ED, AR
2 O CEOOIHEE IR U T AR A A LS5 EiRE TR ZEA BT TR
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Where the Commission considers that the arguments submitted pursuant to the first subparagraph by the undertaking
providing core platform services are not sufficiently substantiated because they do not manifestly call mto question the
presumptions set out in paragraph 2 of this Article, it may reject those arguments within the time limit referred to n
paragraph 4, without applying the procedure laid down in Article 17(3).

AT TTINT ALY AR D HIERD, ARG 2 HOHEE AU T AR RA LS
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BDII2 53R OGDD EREZAT R DX, BUNEERT, ATHE 1 B THHL
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Where the undertaking providing core platform services does present such sufficiently substantiated arguments
manifestly calling into question the presumptions in paragraph 2 of this Article, the Commission may, notwithstanding
the first subparagraph of this paragraph, within the time limit referred to in paragraph 4 of this Article, open the procedure
laid down in Article 17(3).

ZOFFEDMEIS D 2T 7T N7 I —E RS 1 OB/ =L CL VR g
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Ifthe Commission concludes that the undertaking providing core platform services was not able to demonstrate that the
relevant core platform services that it provides do not satisfy the requirements of paragraph 1 of this Article, it shall
designate thatundertaking as a gatekeeper in accordance with the procedure laid down in Article 17(3).

RRINZE RIS, A 2T T CEDSLI - ERH B D 5920 S h e e 27O DF-
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The Commission is empowered to adopt delegated acts in accordance with Article 49 to supplement this Regulation by
specifying the methodology for determining whether the quantitative thresholds laid down in paragraph 2 of this Article
are met, and to regularly adjust that methodology to market and technological developments, where necessary.

BRINZEERT, BROT CED N TFHER OREDYANE T v 77— HZ UL TIOHL
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The Commission is empowered to adopt delegated acts in accordance with Axticle 49 to amend this Regulation by
updating the methodology and the list of indicators setout in the Annex.

RINEERIE, 8 17 FROHF TEDLIZFRUNO, ARG 1 HOREIHTEATHTED,
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The Commission shall designate as a gatekeeper; in accordance with the procedure laid down in Article 17, any

undertaking providing core platform services that meets each of the requirements of paragraph 1 of this Article, but does
not satisfy each of the thresholds in paragraph 2 of this Article.
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U CHRLEESRD RS ChHABRY, DL FOREESEH OO F A IZDOETEEEIIANS:

For that purpose, the Commission shall take into account some orall of the following elements, insofar as they arerelevant
for the undertaking providing core platform services under consideration:

@ HREFELOT b OWHIRAGE, S50 L ONIA G, B
the size, including tumover and market capitalisation, operations and position of thatundertaking;

O TR RCBET DT DITEDTT T Ty 4 — L —E2A AL QD VR A —
PORR T R —F s

the number of business users using the core platform service to reach end users and the number of end users;

© LD, BREFEEEIIDENT =2 KR OIENT =2 ~DT 72 A O DL T
SIMTHEREEDBHRIZISV T, Ry N7 — 2R K O — S REIPRI DA E;

network effects and data driven advantages, in particular in relation to that undertaking’s access to, and collection
of, personal data and non-personal data or analytics capabilities;

@ FHEET A0 G0, He, THAERRLEL, BONEAOINCIT S S
DIEBH BT 2005 G0, M VAT A B ORIAANE

any scaleand scope effects fromwhich the undertaking benefits, including with regard to data, and, where relevant,
to its activities outside the Union;

© YIBZORENE TN T R —LOREEK PSR B AL O T8 LD AT 2%
G, EVRAL—WE AT Na— a1

business user or end user lock-in, including switching costs and behavioural bias reducing the ability of business
users and end users to switch or multi-home;

O BIRT, FEEDHAEECSERAEL, BOHERI) OOT =24t a L F TGS
DIEGARENIVT DT L2 ATREIT T 5, Uisdd OB A S o IR S, 323

aconglomerate corporate structure or vertical integration of thatundertaking, for instance enabling that undertaking
to cross subsidise, to combine data from different souroes or to leverage its position; or

@  ERCLSAORSEY e R o T — R,
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other structural business or service characteristics.

AIED PR RN E B RO HMiE I 6928, FRINEERIE, 27 7Ty ——E A
AR DO FIS, T VERRN R TR Y—E 2e A i A S 3T — 2 DI
LT A RE O DA A R AR RN A 5, 2 FIFED TIPS - 535
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Incanrying out its assessment under this paragraph, the Commission shall take into account foreseeable developments in
relation to the elements listed in the second subparagraph, including any planned concentrations nvolving another
undertaking providing core platform services or providing any other services in the digital sector or enabling the collection
ofdata.

% 2 THOEBNIBHEA =S 0N\T T 7T N7 p— b —E 2R D525, BONEE S
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‘Where an undertaking providing a core platform service that does not satisfy the quantitative thresholds of paragraph 2
fails tocomply with the investigative measures ordered by the Commission in a significantmanner, and that failure persists
affer that undertaking has been invited to comply within a reasonable time limit and to submit observations, the
Commission may designate that undertaking as a gatekeeper on the basis of the facts available to the Commission.

BATAF 35 8T LI > T — R =L U TR ESI A S LT, BRNEERI,
ZOFREDREZEDHITINT, Yt FEHN TRAUSIVTEY, 230, 22T, 35 1 HD)IC
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TIRNT g — I —EREH T D,

Foreachundertaking designatedas a gatekeeper pursuant to paragraph 4 or 8, the Commission shall list in the designation
decision the relevant core platform services that are provided within that undertaking and which individually are an
important gateway for business users to reach end users as referred to in paragraph 1, point (b).

Bt S, ARG 9 T o TR DR E B T 7T T b B ABF P
P45 655 HDIPIE, 55555, 55 6 2K UM 740 CRami V-3 sa T35,

The gatekeeper shall comply with the obligations laid down in Articles 5, 6 and 7 within 6 months after a core platform
service has been listed in the designation decision pursuant to paragraph 9 of this Article.

98



L IEERMEEE 10% 95 (20254 11 H)

EAE S/ —DHMOREL
Atticke4 Review of the status of gatekeeper

L.

RINZEAIT, BERICIDE TN EE S B HOFEITIY, LUFOBHROWTNIID, W
OTh, 53 R THIRSIAREDIREZ AL, YIELE I IFE L TED:

The Commission may, upon request or on its own initiative, reconsider, amend or repeal at any moment a designation
decision adopted pursuant to Article 3 for one of the following reasons:

@ FEEDRESZDHFEL U FEDO T IS REE b

there has beena substantial change in any of the ficts on which the designation decision was based;
b FEEDREEDATER, NIEMEE IR AA<IE A AL LT,

the designation decision was based on incomplete, incorrect or misleading information.

MOMNEE ST, TN D7 3E4RIT, 7 —Pr— 3=V 3 5545 1 THOF TEDLIL
T B - U T QD a0 e RIBE, ek AU, 2 3 5556 1 OV, TALEIDS,
TR RN DDV RAL— Y DO DB 27— N7 A ThD 5% 7 —hr— %
—DAT T TN T — P —ERADY AN IS DB D) EDBIENT 5, 2D FEUL,
= R—DFIF XU TE IO A > U720,

The Commission shall regularly, and at least every 3 years, review whether the gatekeepers continue to safisfy the
requirements laid down in Article 3(1). That review shall also examine whether the list of core platform services of the
gatekeeper which are individually an important gateway for business users toreachend users, asreferred to in Article 3(1),
point (b), needs to be amended. Those reviews shall have no suspending effect on the gatekeeper’s obligations.

BRMNZEE RN, D7pKEWEE, 277 T 97— 2 R e O e B D
2T 7 SR 2,

The Commission shall also examine at least every year whether new undertakings providing core platform services
satisfy those requirements.

# 1 RIS RIELA LT, 27 7N — =R AR i 5 e f 0O — 3
—ELUCOIRENSEEL THIDEI LU LRINZR BRI L3, HINEERIE, £0
FREDRTEEFLMERL, SUELF I IIE S IRELTIRT D,

Where the Commission, on the basis of the reviews pursuant to the first subparagraph, finds that the facts on which the
designation of the undertakings providing core platform services as gatekeepers was based, have changed, it shall adopt
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< decisioconfini i of repealing the desiortion decisi
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The Commission shall publish and update a list of gatekeepers and the list of the core platform services for which they
need to comply with the obligations laid down in Chapter 1l on an on-going basis.
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FME FEATREMEHRLE IIFAERS— I — —OXH
Chapter III' Practices of Gatekeepers that Limit Contestability or are Unfair

HSE S~ —0OBH
Atticle5 Obligations for gatekeepers

L.

e, 85 3 5655 QT AR E D E B O CHIZES N5 — e — S
DAT T TR 7F—I—E AL, RGO TEDHNT -2 TOFRBEET 5,

The gatekeeper shall comply with all obligations set out in this Article with respect to each of its core platform services
listed in the designation decision pursuant to Article 3(9).

TR, R OER A TR~SE, 20, FHHIBUR016679 DFF 4 25565 11 H O 750
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U

The gatekeeper shall notdo any of the following;

@

®)
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@

AT RBEEIRIRE Y —E 22 92 RO D, D7 —he—/—=D=7 7Ty
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—HZ DI

process, for the purpose of providing online advertising services, personal data of end users using services of third
parties that make use of core platform services of the gatekeeper;

TS 2T 7T N7 == 2 SOAENT—H D, BT 7T N7 gr—IH—E A7)
DOF AT — =SSN AZ DO Y —E 2 SO N T — 2 EOFE & F X
PR =T DY —E DN T —Z LDFE R

combine personal data fiom the relevant core platform service with personal data from any firther core platform
services or from any other services provided by the gatekeeper or with personal data firom third-party services;

BIDOTT 7T N7 g — I —E ARG, 77— S DRt S Ao —E 20
H R/ 2T T N7 I —E AN DE N T —Z DI AR, KON, Dk
ORI ;IO

cross-use personal data from the relevant core platform service in other services provided separately by the
gatekeeper, including other core platform services, and vice versa; and

BANT —EZ4E AT DD — e — S—DRI DY —E A Z T Ra— W a S
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D&,
sign inend users to other services of the gatekeeper in order to combine personal data,

unless the end user has been presented with the specific choice and has given consent within the meaning of Article 4,
point(11),and Article 7 of Regulation (EU) 2016/679.

5 1 BIIED BRIDT-OIC -2 BNARIEN T Ra—R > TEASN S A T IieSh-
WA, F—Rr— 33, HEOHIMIZ, FRICHBIODIREZR RO HERE 2 [HILL iRl
TIRBR2,

Where the consent given for the purposes of the first subparagraph has been refused or withdrawn by the end user, the
gatekeeper shall notrepeat its request for consent for the same purpose more than once within a period of one year:

ATEE, FHSEH rTRE L X1, & —Ie— S—3HRI (BUR016679 D 6 5555 1T (), (&Y
(O HRIA 2 ATREMEAALIT 720 N,

This paragraph is without prejudice to the possibility for the gatekeeper to rely on Article &(1), pomnts (c), (d) and () of
Regulation (EU) 2016/679, where applicable.

PR, BEVRA—YR, R FTHIL, R =T DA T A A
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The gatekeeper shall not prevent business users from offering the same products or services to end users through third-
party online intermediation services or through their own direct online sales channel at prices or conditions that are different
from those offered through the online intermediation services of the gatekeeper.

PR, YR U RA— YN BIIDT- OIS — N X—=Da T T TN T — 1
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The gatekeeper shall allow business users, free of charge, to commumicate and promote offers, including under different

conditions, to end users acquired via its core platform service or through other channels, and to conclude contracts with
those end users, regardless of whether, for that purpose, they use the core platform services of the gatekeeper:

B S, S R PR — e S D37 T T T A — I —E 2 &R
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FHIERL, WHETRE U RAL—PINDE DI T AT RIS U 5% &8, BV RAL—
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The gatekeeper shall allow end users to access and use, through its core platform services, content, subscriptions, features
or other iterns, by using the software application of a business user; including where those end users acquired such items
from the relevant business user without using the core platform services of the gatekeeper:

S8, EVRAL— P E AT TR, S SO BB T, A b
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The gatekeeper shall not directly or indirectly prevent or restrict business users or end users from raising any issue of non-
compliance with the relevant Union or national law by the gatekeeper with any relevant public authority, including
national courts, related to any practice of the gatekeeper. This is without prejudice to the right of business users and
gatekeepers to lay down in their agreements the terms of use of awful complamnts-handling mechanisms.

P31, YT N DT T T N — A E2E R U QOO VR AT —
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The gatekeeper shall not require end users to use, or business users to use, to offer; or to interoperate with, an identification
service,a web browser engine or a payment service, or technical services that support the provision of payment services,
such as paymentsystems for in-app purchases, of that gatekeeper in the context of services provided by the business users
using that gatekeeper’s core platform services.

PR, EVARAL—YF AT TR, 5 3 RIS THIESI 7 —
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The gatekeeper shall not require business users or end users to subscribe to, or register with, any further core platform
services listed in the designation decision pursuant to Article 3(9) orwhich meet the thresholds in Article 3(2), point (b), as
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a condition for being able to use, access, sign up for or registering with any of that gatekeeper’s core platform services
listed pursuant to that Article.

TR, DT DA AL R EARIR S 2 e G oK R E R
JRE E S UE I ERIN & ISR 2T — R S—=T AL, TORGHEINE LD
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The gatekeeper shall provide each advertiser to which it supplies online advertising services, or third parties authorised by
advertisers, upon the advertiser’s requiest, with information ona daily basis free of charge, conceming each advertisement
placed by the advertiser, regarding;

@ UL e S DRSO T AL T E AR —E AT, PR O
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the price and fees paid by that advertiser, including any deductions and surcharges, for each of the relevant online
advertising services provided by the gatekeeper,

b  EREHHEE OREIRUT, EEERE OSEEKEA G, BRI TR ST - it
[0}

the remuneration received by the publisher; including any deductions and surcharges, subject to the publisher’s
consent; and

© % Ok, Bk ORI FHESIVOBRDAN A,
the mefrics on which each of the prices, foes and remunerations are calculated.
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Inthe eventthata publisher does notconsentto the sharing of information regarding the remuneration received, asreferred
to in point (b) of the first subparagraph, the gatekeeper shall provide each advertiser fiee of charge with information
conceming the daily average remuneration received by that publisher, including any deductions and surcharges, for the
relevant advertisements.

T3, £ e S AP BRI NS AR GO RS &
TAIHRRE D SFF AT 2T T=— R =T AL, HIREDESRITGCT, f:H, LT, €D
HIRE DA~ ETERIRSNDE % DREEIRINEIZBEL, LUF ORI E I DG e’

104



L IEERMEEE 10% 95 (20254 11 H)

9%

The gatekeeper shall provide each publisher to which it supplies online advertising services, or third parties authorised by
publishers, upon the publisher’s request, with fiee of charge information on a daily basis, conceming each advertisement
displayed on the publisher’s mventory, regarding;

@ e ORISR R A T A R BRSBTS, PR ONE
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the remuneration received and the fees paid by that publisher, including any deductions and surcharges, foreach of
the relevant online advertising services provided by the gatekeeper;

b) PFEEERINEEORBICRUT, ZRL OB A G, P S nIN S T
OITATAS I ONT

the price paid by the advertiser, including any deductions and surcharges, subject to the advertiser’s consent; and
© B DATikE K ORI HRSIVOEROD AN 72,

the mefrics on which each of the prices and remunerations are calculated.
R EBIAS EAMEROIA IR U CTRB U MR T, 7 —he— 313, K
(ZRL, R T, PERAOSENEREZ G0, WSR3 BN B CU R E RN S T
(ZE o TEHbON TS AR R DAttt 372,
Inthe event an advertiser does not consent to the sharing of information, the gatekeeper shall provide each publisher fiee

of charge with information conceming the daily average price paid by that advertiser, including any deductions and
surcharges, for the relevant advertisements.

% 6F FSRDTIHLVTHEME LEDHNS_EDFEERITEH T —1 —DEH
Atticle6 Obligations for gatekeepers susceptible of being further specified under Article 8

1.
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The Gatekeeper shall comply with all obligations set out in this Article with respect to each of its core platform services
listed in the designation decision pursuant to Article 3(9).
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The gatekeeper shall notuse, in competition with business users, any data that is not publicly available that is generated or
provided by those business users in the context of their use of the relevant core platform services or of the services provided
together with, or in support of; the relevant core platform services, including data generated or provided by the customers
of those business users.
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For the purposes of the first subparagraph, the data that is not publicly available shall include any aggregated and non-
aggregated data generated by business users that can be inferred from, or collected through, the commercial activities of
businessusersor their customers, including click, search, view and voice data, on the relevant core platform services oron
services provided together with, or in support of, the relevant core platform services of the gatekeeper:
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The gatekeeper shall allow and technically enable end users to easily un-install any software applications on the operating
system of the gatekeeper, without prejudice to the possibility for that gatekeeper to restrict such un-installation in relation
to software applications that are essential for the finctioning of the operating system or of the device and which cannot
technically be offered on a standalone basis by third parties.
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The gatekeeper shall allow and technically enable end users to easily change default settings on the operating system,
virtual assistant and web browser of the gatekeeper that direct or steer end users to products or services provided by the
gatekeeper: That includes prompting end users, at the moment of the end users’ first use of an online search engine, virtual
assistant or web browser of the gatekeeper listed in the designation decision pursuant to Auticle 3(9), to choose, fromaa st
of the mainavailable service providers, the online search engine, virtual assistant or web browser to which the operating
system of the gatekeeper directs or steers users by default, and the online search engine to which the virtual assistant and
the web browser of the gatekeeper directs or steers users by default.

3=, T S DR —T L VAT WERI T AR AT N
T — =T DV TN =T T IV or— g E AT TN =T T V= g AT DA A
IV R O R AR e OV VE AN SZBLRTREIZL,, h, ZHUSDY 7Ry =TT
TV —>ar FAX TN =TT IV r—2 g ARNT IR, Y — e S— DRI T 7 Tk
T —E RSO TR S s T /B ASND L a5860D, 77— Ne— 3=, ZAuhNEf a]
RERL &L, X n— RSN — R/ S8—T DV T NI =TT IV r— g AT 7N =T T
= a ARNT I, MEA T a— RSN TN =T T IV F AL T N =TT TV —
LAV AN B YT R DT T VN U GRIE S A EDEIRE S D Ra—H(C
RUTUET ZE2 T U572, 7 —he— =%, Uiy o a—RU 7N =7 77—
LA FAXI TN =TT IV L a AT B G R DT T VN GRIE T DA
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The gatekeeper shall allow and technically enable the installation and effective use of third-party software applications or
software application stores using, or interoperating with, its operating system and allow those software applications or
software application stores to be acoessed by means other than the relevant core platform services of that gatekeeper: The
gatekeeper shall, where applicable, not prevent the downloaded third-perty software applications or software application
stores fiom prompting end users to decide whether they want to set that downloaded software application or software
application store as their default. The gatekeeper shall technically enable end users who decide to set that downloaded
software application or software application store as their default to carry out that change easily.

T3, DI R G5 — e Lo CE IR ZIE S b SN AT LA 5
LT, YL RSB S BT » i bt I I\ T, — R =T DY TN =T T
Vir—a FAX TN =T T IV r— a ART IV — e — =it o —Ro =7 &
1IN —T (T AT DD FERM GRS SARER T 512D D ) R b D7 Lol
FOITIRS 20,

The gatekeeper shall not be prevented from taking, to the extent that they are strictly necessary and proportionate,
meastres toensure that third-party software applications or software application stores do notendanger the integrity of the
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hardware or operating system provided by the gatekeeper, provided that such measures are duly justified by the
gatekeeper

RIZ, ==, ZDI TR T 74/ NRELSI DR E D S5 — e — 3 —I T
STHEZIEY SN AT EARMFEL T, YikTT R M ORRIED IR L ZE T > it 24
PIZRWT, =R =T DY TN =T T 7V r—a EA TN =7 7 7V r—ar ATk
DB T R =3I T T R CEDIDNTT DI RE VT 74/ ik
TELSINDRRGEZ BT D LA i T HivTUIzasyan,

Furthermore, the gatekeeper shall not be prevented fiom applying, to the extent that they are stricly necessary and
proportionate, measures and settings other than default settings, enabling end users to effectively protect security inrelation
to third-party software applications or software application stores, provided that such measures and settings other than
default settings are duly justified by the gatekeeper.

T3, TR TN B DA T U7 7 RO a— U I8N, b
— S B OERIESN G —E AR OB, TR ST DI —E AR IR RO
ARNZER > TIIRSIR, 7= 3=, DI A 7L, BN, INIET
B ORAERNDZAZEHT %,

The gatekeeper shall not treat more favourably, in ranking and related indexing and crawling, services and products
offered by the gatekeeper itself than similar services or products of a third party. The gatekeeper shall apply transparent,
fair and non-discriminatory conditions to such ranking,

TS, R DA SRR T IR A —EZOBRLBE S b D& G,
YRR, S e = DAT T TN T 4 I E R N T S BRSNS DY T
=TT TVt a R OH—E RO COINER DT ODRET) R O T A0 TAT 4 DT DHET)
%, Bl EFRAIENLSNOIAETHIRL Q3725780

The gatekeeper shall not restrict technically or otherwise the ability of end users to switch between, and subscribe to,
different software applications and services that are accessed using the core platform services of the gatekeeper; including
asregards the choice of Intemet access services for end users.

T e, BT M R ON— R =T DT 0 AL, R T, e
PSRN —ERE 2 3 N — R =7 CHIF AR ebOHEIL, 5 3 5555 9 TAIZIIEE
DPTEEDF CHESN AL —T AV AT DEAIRET S 2 AN T 7 S E
TAIHEISN D N— R =7 OREEE K O 7 N7 =7 OFEREE ORI D A7 AR B M I OH A
RO BIIDT-ODZEISDRERE~DT 722 %38805, TIZ, 77— e—r3—13, Yi%kREDs,
DI —E REAR T DI M54 — e R Z e TR AT e T T 5% — R —
IR LI TSN —T (LT VAT DD TN NAIOST, 777 7+
— LRI T TEIVE R RIS RO VAR R O T T A
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A —ZxL, EVC, [RICA L —T (LT AT DOBERE, /N—RU =7 OFREE 13/ 7 =T
DOFEREL DD FZNA7 AR BIE M K OFA BIEFMED B FIDT-8 DZFIHORERE~D T 72 A
ZFRh 5,

The gatekeeper shall allow providers of services and providers of hardware, free of charge, effective interoperability with,
and access for the purposes of inferoperability to, the same hardware and software features accessed or controlled via the
operating system or virtual assistant listed in the designation decision pursuant to Article 3(9) as are available to services or
hardware provided by the gatekeeper. Furthenmore, the gatekeeper shall allow business users and altemative providers of
services provided together with, or in support of, core platform services, fiee of charge, effective interoperability with, and
access for the purposes of mteroperability to, the same operating System, hardware or software features, regardless of
whether those features are part of the operating system, as are available to, or used by, that gatekeeper when providing
such services.

P, OISR G — e S L GRIEIZIE 4 b SN A a2kl
LT, 7 =S —T 1 AT NOBSRE, (BAET S A NOBERE,
—RU=7 OMREET X 7 N =7 ORSRED e M2 R FEFMED G LU N AR 357
N 5 N N G SR ) A s N VT Y A VG B TAN AT

The gatekeeper shall not be prevented from taking strictly necessary and proportionate measures to ensure that
nteroperability does notcompromise the integrity of the operating system, virtual assistant, hardware or software features

provided by the gatekeeper, provided that such measures are duly justified by the gatekeeper:

PR3, P BRI B ORI ON P B RIS R O D R F Al 57
7= — R S—FATRIL, ZEDF DRI T OMERIT, & S0 75—
AT —NA~DT 7B A, WO, HRISIT=T 2 B OIS QU VRNT —H A5, PR3
HIRIN AN ORGEE BRI R O H SN LT AR A 3 T A7 01204
EFRINEE RO e B 25T — 2 ~DT e 2532, 2035727 —413,
P EARINE T R OHED, 7 —he— S SRS a7 79 b7 p— 2 — 20/ 37
L R DT D O BRI T O B BN XARRE R OSAE Y — Ve E5E
BT ATRE O D RERR GRS,

The gatekeeper shall provide advertisers and publishers, as well as third parties authorised by advertisers and publishers,
upon their requeest and free of charge, with access to the performance measuring tools of the gatekeeper and the data
necessary for advertisers and publishers to carry out their own independent verification of the advertisements inventory,
including aggregated and non-aggregated data. Such data shall be provided in a manner that enables advertisers and
publishers to run their own verification and measurement tools to assess the performance of the core platform services
provided for by the gatekeepers.

Bb—r S, AP RO N P SRR ST AL, 20D
72T B O A D S I TR R T B — VA R B B 6% 2D, &
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The gatekeeper shall provide end users and third parties authorised by an end user; at their request and free of charge, with
effective portability of data provided by the end user or generated through the activity of the end user in the context of the
use of the relevant core platform service, including by providing, fiee of charge, tools to facilitate the effective exercise of
such data portability, and including by the provision of continuous and real-ime access to such data.

TR, EVARA— P RO VARSI A2 ST — R =T TR, 2
NSDFEDERIZIEU T, HEEFC, WS/ 2T 7 Ty N7 g— 2 —E AR FH O /- ka7
a7 T TNT A — BRI T E A T VE SR RIS S AOF ORI 2\
T, YL URAL— R ORS U R AL — P SRS A R o T — e R LB D
TR I TSI AT RRESID, AT 2550, SIS T —2 ORI
IVCQUVRNT —F~DIFZHTTHY, B THY, MGt DV T NAALDT 72 AR O OF]
AR, AT —2 LT, 7 — 3=, k77 7T N7 — 2 —E 2%
LGl 72 VU ARAL— D RS- B F A 3 —E RO BRI RO T Re—H2 &
STHIMEST RIS Y37 — 2 LN ERABET D55ThHY, 7D, T R—H3, ZD[H
Bab257 30T, FDI [ ITA T MM AT G AR TOI, ANT —H~DFEDL
T I EA R OFIFHEHRT 2,

The gatekeeper shall provide business users and third parties authorised by abusiness user; at their request, fiee of charge,
with effective, high-quality, continuous and realHtime access to, and use of, ageregated and non-aggregated data, including
personal data, that is provided for or generated in the context of the use of the relevant core platform services or services
provided together with, or in support of, the relevant core platform services by those business users and the end users
engaging with the products or services provided by those business users. With regard to personal data, the gatekeeper shall
provide for such acoess to, and use of, personal data only where the data are directly connected with the use effectuated by
the end users in respect of the products or services offered by the relevant business user through the relevant core platform
service, and when the end users opt in to such sharing by giving their consent.

PR =1L, AV TR BRSNS T DI TR, TOFIEE
DFERITGEUT, AIETHY, AEITHODORERIDRMT, BikFEE DAL TR
Vv BT R YAV BRI OREE K OVE BHOREREOBMRIZISIT BT 7, 7)),
IV R OB DT —H~DT 72t il d 2, AANT —2af 3 DS 72 =), 797,
FOBIEDT—413, EAkEshS,

The gatekeeper shall provide toany third-party undertaking providing online search engines, at its requeest, with acoess on
fair, reasonable and non-discriminatory terms to ranking, query, click and view data in relation to fiee and paid search
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generated by end users on its online search engines. Any such query; click and view data that constitutes personal data
shall be anonymised.

P, BEVRA—HOT00, 5 3 45 9 THILI > UEEDREEOHTHIEESN
=D — =D TN =T T IV r—2 a ART, A T ANRER T O T A
VA NI —F T AAND, INIETHY, SR CTHOD DR/ T 72 A
T,

The gatekeeper shall apply fair, reasonable, and non-discriminatory general conditions of access for business users to its
software application stores, online search engines and online social networking services listed in the designation decision
pursuant fo Axticle 3(9).

ZDHMIDIONZ, 77— e— =3, AR PARROM T Z 5, — iV T 7 e 2% 2
RS D,

For that purpose, the gatekeeper shall publish general conditions of access, including an alternative dispute settlerment
mechanism.

KINZRE ST, ARSI AT 7 AR D AT 28T L QDD o) e a Ml s 2,
The Commission shall assess whether the published general conditions of access comply with this paragraph.

T, TT T TN T L —E RO O T IR AR TR RS
ZH o TUIRBR N, 77— — 3=, #& T RS0 2R 2 S T SIS D SRR 3D,

The gatekeeper shall not have general conditions for terminating the provision of a core platform service that are
disproportionate. The gatekeeper shall ensure that the conditions of termination can be exercised without undue difficulty:

7% BEIURFEULVEARIEE Y —ERDOHEEERMH T 55— r— \—DEK
Atticle 7 Obligation for gatekeepers on interoperability of number-independent interpersonal communications
services

% 35550 9T I THHEEDIRE EDOF THIEESIUQNDE A RAT L 2V ME B —E A
BN SRR, T e S, RIS TR C, FRESE N
RGNS DETLEANAL 2T = A AETA T ) 2= al AR T D2 L 28T, 205
R = DFIFAARAF U R\ ME SR E B ADFAN T EREN A, BRI APIZRNT
ZDII—E 2EARL QDT IR T DI EETEL QU ODBIDT 1 M E DFAARLTF
L7V ME A HLE(E Yh—E A D CH ASE D 5D 2T,
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Where a gatekeeper provides number-independent interpersonal communications services that are listed in the
designationdecision pursuant toArticle 3(9), it shall make the basic finctionalities of its number-independent interpersonal
commimnications services interoperable with the number-independent interpersonal communications services of another
provider offering or intending to offer such services in the Union, by providing the necessary technical interfaces or similar
solutions that facilitate inferoperability, upon request, and free of charge.

T3, DIKEd, TS S— AR PO — e =D R a— Tk
LT 1 TR LD FOLIDDEAH RN AR D856, MikisRetatH AR &
HINTT %!

The gatekeeper shall make at least the following basic functionalities referred to in paragraph 1 interoperable where the
gatekeeper itself provides those finctionalities to its own end users:

@ 35 I IS THREDIEED P THIHESHTODLL FOERIDED:
following the listing in the designation decision pursuant to Article 3(9):
() 24DEATRZ—PHDOTRY—TL ROTFANA —V 552 (E
endHo-end fext messaging between two individual end users;

() 2 ADEA RO RY—T U ROBENICBITDEIE, A E—,
FE] N O ISLISNDIRES 7 7 A NVDOHAT

sharing of images, voice messages, videos and other attached files in end to end commumnication between
two individual end users;

b) FEEND 24ELIND:
within 2 years fiom the designation:
O EATAZ—HDT L—TNRITHT =T RDTHR AN = IR5E
end-to-end text messaging within groups of individual end users;

(i) IN—TF o AT R—P DR —T  ROBENICRIT DI, &7
Ae—, BN O AUSLISNDIRGT 7 7 ANV DA

sharing of images, voice messages, videos and other attached files in end-to-end communication between
agroup chatand an individual end user;
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© FEEND 4FELUND:
within4years fiom the designation:
0 24DEATR—PHDT R —T RO &I
end-to-end voice calls between two individual end users;
() 24DEATR PO — ROB)EE;
end-to-end video calls between two individual end users;
@iy 7 N—7F AT R—P DR —T ROF T iERE;
end-to-end voice calls between a group chatand an individual end user;
) TN—T Ty RAE N R RO R —T ROBEEGERE,
end-to-end video calls between a group chat and an individual end user:
FHDSEM FIREREEL, TR ROWF BV A G, & — e/ =D D — 3 —
HH DT R a— U TR 52T DOL YU, FHEER IR —E 2RI
TOfERIEND,

The level of security, including the end-to-end encryption, where applicable, that the gatekeeper provides to its own end
users shall be preserved across the interoperable services.

TR, R AT A DL LR TR RO AV B DU B il 2D,
LD DB FA TR LI\ ME TR 5 AL OO FLE I B 28 F
DR OGN B CNDL T 7L AT T 77— NG D, D7 —Re— 35—, 5 3 4
10 HOHT CEDSITHIRNIC S 3L 7 7L s A 775 ANFEL, Dy, FHDWAEE/ X
TYTT =N,

The gatekeeper shall publish a reference offer laying down the technical defails and general terms and conditions of
nteroperability with its number-independent interpersonal communications services, inchuding the necessary details on
the level of securrity and endHto-end encryption. The gatekeeper shall publish that reference offer within the period laid
down inArticle 3(10) and update it where necessary;

% 4 THIZIDL 7 7L A 77 —DINGFRO%, BIMNESNIZRWTEDI 7 —E 254~ T
WDEIATEOH T E T EL CODEAURIFUR MEARTRE —E 207 7 21, 77—k
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F— DRSO B BATIRAF L2V ME R S Y —E AL OO FEIMEAZER T4,
ZDIIIRBERIT, 55 2 HOH CHIPEESHT AR S REr D — i E o 3aia e B LSS, 77—
N3, MREEEROAAR 370 H DIPIC, ZERENTEARY A REMEA TR WREI ST 028
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Following the publication of the reference offer pursuant to paragraph 4, any provider of number-independent
mterpersonal communications services offering or mtending to offer such services n the Union may request
mteroperability with the number-independent interpersonal commumnications services provided by the gatekeeper Such
arequest may cover some or all of the basic fimctionalities listed in paragraph 2. The gatekeeper shall comply with any
reasonable request for interoperability within 3 months after receiving that request by rendering the requested basic

ZHDSEAATRE RS, T B —2  RORE Bk, FIRV A BIE N RElR 3570
K OB 2L~ 2 DT A MR DT DI SN BE T T %  — e — =) VRLTZ
LT, WINEE RS, BN, 7R = bOBHZ AT U EERITISUT, 5 2 THE X
55 5 THD MR8 FOT- OO HRASE & T,

The Commission may, exceptionally, upon a reasoned request by the gatekeeper, extend the time limits for compliance
under paragraph 2 or 5 where the gatekeeper demonstrates that this is necessary to ensure effective interoperability and to
maintain the necessary level of security, including end-to-end encryption, where applicable.

= "= DF BAEAFLIR ME AR E Y —E 2D T R = R O A TRKAFLR ME
NH#EY—EADERITTT 7 A F D R— T, 5 1 Lo T —e— = fefik
ST FE DS HARY AFEREM AR 20 S DORTEN A Fe FETHLHDET D,

The end users of the number-independent interpersonal communications services of the gatekeeper and of the requesting
provider of number-independent inferpersonal commumications services shall rematin free to decide whether tomake use
of the interoperable basic finctionalities that may be provided by the gatekeeper pursuant to paragraph 1.

AP 1, ER A AE OSBRI DB p e R DN T4
VWZRRY, 2 AL O AR DO ERZA THE S E LR ME S E h—E 207 1
AL EDRITRMT 5, ZDII72 L Ra—FDfE N T —Z DI K O L, HAIEU)
2016/679 K OFE4 2002/58/EC % 2= HR 5975,

The gatekeeper shall collect and exchange with the provider of number-independent interpersonal communications
services that makes a request for interoperability only the personal data of end users that is strictly necessary to provide
effective interoperability. Any such collection and exchange of the personal data of end users shall fully comply with
Regulation (EU) 2016/679 and Directive 2002/58/EC.

TN, TDIIRTTHRDS, B LE DI TEY, 730, Ui%r —he—3—IZ
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The gatekeeper shall not be prevented from taking measures to ensure that third-party providers of number-independent
mterpersonal commumications services requesting interoperability do not endanger the infegrity; security and privacy of
its services, provided that such measures are strictly necessary and proportionate and are duly justified by the gatekeeper:

B 8F H—h—/ —DBHDETF
Atticle8 Compliance with obligations for gatekeepers

L.

e, ZOHRNDE 555, 5 6 KLU 7 5D CREDOI-FRH O A ERL,
WD, EDZEETRT, ZIDE RO AR T DT8O — e— LTSS
KL, ZOBIRID B R OSER 725636550 HIDERL I Y CIN Tl obDET 5, 77—
—/ N, LD ITROIEEN N ATREZREAE, Lo, #iHI (BU) 2016679, 545 2002/58/EC,
YA =YX VT, HEH R, B2 BB NHER T 72 B T Dt B4
S DT L E RS D,

The gatekeeper shall ensure and demonstrate compliance with the obligations laid down in Articles 5, 6 and 7 of this
Regulation. The measures implemented by the gatekeeper to ensure compliance with those Atticles shall be effective in
achieving the objectives of this Regulation and of the relevant obligation. The gatekeeper shall ensure that the
implementation of those measures complies with applicable law, in particular Regulation (EU) 2016/679, Directive
2002/58/EC, legislation on cyber security, consumer protection, product safety, as well as with the accessibility
requirements.

RRMNZEE T, RONEE A S OFREITID, Fad, AEE 3 LD —e—S—DEERIZ
K0, 55 20 [IHFHiAbaTED,

The Commission may, on its own initiative or at the request of a gatekeeper pursuant to paragraph 3 of this Article, open
proceedings pursuant to Article 20.

BRMZEERNT, 55 6 RO 7RO TIN5 TN BT DO B 57—
R SIS ROM B DD I TRAETIRTED, LD THIT, 5 20 KT
FOFHREDBIANS 672 H LIPIZ, 55 50 2855 2 IR 7RHTRa HE> THRIRSID,

The Commission may adopt an implementing act, specifying the measures that the gatekeeper concermed is to
implement in order to effectively comply with the obligations laid down in Articles 6 and 7. That implementing act shall
be adopted within 6 months from the opening of proceedings pursuant to Axticle 20 in accordance with the advisory
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procedure referred to in Article 502).

55 13 SRZI 2R RAL, BRINZEES A 50 H RIS TR blhad D, £DIO07%43, 5
5%, 55 6 KU T RO CEDHLIVFH5 LR T 20D THNFD,

‘When opening proceedings on its own initiative for circumvention pursuant to Article 13, such measures may concem
the obligations laid down in Articles 5, 6and 7.

Bt S, WONERAITAL, 5 6 RO 7D FAHR 1l 35— e —
ST PO XTI, 2005 — 5 SOOI 5 Bt
PR H D HERI o0 YOI Gl B I E T T D TR NG LB RO,
B2 L0, P72 DI, LI O TSR AL C, Z0k57
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A gatekeeper may request the Commission to engage ina process to determine whether the measures that that gatekeeper

ntends to implement or has implemented to ensure compliance with Articles 6 and 7 are effective in achieving the

objective of the relevant obligation in the specific circumstances of the gatekeeper. The Commission shall have discretion

in deciding whether to engage in such a process, respecting the principles of equal treatment, proportionality and good
minisiaton,

ZDEERDOPT, 207 —e—~—3, TOF— e —3 R TEL QD HTFEEL
TR 1D DB A U E EAAR M %, 207 —e— 3=, % 6 LT
PR/ =T LD CHAASAUGEEE TR MROZED T — e — S—D B2 UToRE =
bR,

In its request, the gatekeeper shall provide a reasoned submission to explain the measures that it intends to implement or
has implemented. The gatekeeper shall firthermore provide a non-confidential version of its reasoned submission that
may be shared with third parties pursuant to paragraph 6.

AREROT; 2 TGO 3T, 55 29 5%, 55 30 SR U 31 580D MRS DRINE R ROMERE )
DRAVAN

Paragraphs 2 and 3 of this Auticle are without prejudice to the powers of the Commission under Articles 29, 30 and 31.

55 2 THD PRI HIREZ PR T DL WilLRn b, IINZEERIT, % 20 0D BTk
BHARND 372 H LIS, 77— o= 3= THIL, BRINEB RO HERARIET D, TORAEDH
T, BRNEBRIT, LHITOHERINEBZDMHIWIL T D5 R R HE SRR AL
FHI OIS 27— e — SN E THLURINE R = AW 207 KA 3%,

Witha view of adopting the decision under paragraph 2, the Commission shall commumicate its preliminary findings to
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the gatekeeper within 3 months from the opening of the proceedings under Article 20. In the preliminary findings, the
Commission shall explain the measures that it is considering taking or that it considers the gatekeeper concemed should
take in order to effectively address the preliminary findings.

FIEBRDS L — R/ =T AT B R AR TEDINTT D12, WINEBE R, & 5
L7 == = TR DN E R R ONCHIERARE TR, F2i3, D% rIfeZ2iR0E
RN, BREFRMOLOITODERINE R 2L QDI R E IR 57 —he—3
—INEH N ETHLURINEE 2277 ROME QW EBENET D, BRINEERIE
DI LB RAMRES NS B PRV R OR A 27 E DD,

In order to effectively enable interested third parties to provide comments, the Commission shall, when communicating
its preliminary findings to the gatekeeper pursuant to paragraph 5 or as soon as possible thereafter, publish a non-
confidential summary of the case and the measures that it is considering taking or that it considers the gatekeeper
concermed should take. The Commission shall specify a reasonable timeframe within which such comments are to be
provided.

%5 2 THD TR HHGEDM HZEOLBR, BINEERIE, Z£OHEDS, ZORRID Bk O
¥&72380550) F DRI N TIDIR TN, 720, LD —e— =K O —E 20
{ERDIRBUTISNTHBI TIHDZ LARER T2,

In specifying the measures under paragraph 2, the Commission shall ensure that the measures are effective in achieving
the objectives of this Regulation and the relevant obligation, and proportionate in the specific circumstances of the
gatekeeper and the relevant service.

55 6 S50 11 RO 12 TAD P2 A0 B A8 HRIDT-OIZ, BINEE R, Y
FAL—POMEREFTE DI FATLUCUVRANZE, KO, ZOSRENAERD, & —h—
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For the purposes of specifying the obligations under Article 6(11) and (12), the Commission shall also assess whether the
ntended or implemented measures ensure that there is no remaining imbalance of rightsand obligations on business users
and that the measures do not themselves confer an advantage on the gatekeeper which is disproportionate to the service
provided by the gatekeeper to business users.

5 2 THIZL D Bt OBIRAIZINT, BINEERIL, LTOLAIZHOTE, BoRIISUTE AT
MRINFEE S H HOIENLY, FOTHia B A A e Tx5:

Inrespect of proceedings pursuant to paragraph 2, the Commission may, upon request or on its own initiative, decide to
reopen them where:
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@ FOREPHERELT-FEDOWT I IR I NMFAELT = 21X
there has beena material change in any of the fcts on which the decision was basod: or

O  TORTED, R5E4, RiEmeb LI TRRAAIERA L LT 20T
the decision was based on incomplets, incorrector miskeading informmation or

© ZOREOH THESIIIRIFEI T,

the measures as specified in the decision are noteffective.

F9E L
Atticle9 Suspension

L.
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Where the gatekeeper demonstrates in a reasoned request that compliance with a specific obligation laid down inArticle
5,6 0r 7 for a core platform service listed in the designation decision pursuant to Article 3(9) would endanger, due to
exceptional circumstances beyond the gatekeeper’s control, the economic viability of its operation in the Union, the
Commission may adopt an implementing act setting out its decision to exceptionally suspend, in whole or in part, the
specific obligation referred to in that reasoned request (‘the suspension decision’). In that implementing act, the
Commission shall substantiate its suspension decision by identifying the exceptional circumstances justifying the
suspension. That implementing act shall be limited to the extent and the duration necessary to address such threat to the
gatekeeper’s viability. The Commission shall aim to adopt that implementing act without delay and at the latest 3 months
following receiptof a complete reasoned requeest. That implementing act shall be adopted inaccordance with the advisory
procedure referred to in Auticle 50(2).

1 HIIEIER G 6NHEEE, BUNEBRRT, [RREDFCIEOREN fEEShT
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UVROERY, fE, BRINEBROFIEREZ RIET, TOI7RRIELOR, BINERRIT, €0
EIREATERONWT, AFIEEIGHEL, 3723, BB IHORHIES Ukt QDL a2 RET 2.

‘Where suspension is granted pursuant to paragraph 1, the Commission shall review its suspension decision every year,
unlessa shorter interval is specified in that decision. Following such areview the Commission shall either wholly or partly
lift the suspension, or decide that the conditions in paragraph 1 continue to bemet.

BROGBIZRWTUL, BINEBRIT, 77— e = b0 B2 U2 BLRITHEDU TS
L, 5 1 TS DIEDHNS, [RIFRTRIERIDFEED 1 T % DT T 4 —1
P—E AT DI A T HE AR AT 1 TED, TOIDREERIT, 5 1 TICIZBMNZEE
DOFHIINTE T3 HETOM, WO TH TN USERRI S,

In cases of urgency, the Commission may; acting on a reasoned request by a gatekeeper, provisionally suspend the
application of a specific obligation refenred to in paragraph 1 to one or more individual core platform services already prior

to the decision pursuant to that paragraph. Such a request may be made and granted atany time pending the assessment
of the Commission pursuant to paragraph 1.

55 1 RO 3 T OR T 2ERARHIrS D0IZERL, FINER AT, E0D1, BOIMESEHNOS —h
F—/ S DZEFGE E ORI TR D, WS, —R 3=, L0DlT SMEs K ONHEH
VRS DABRIDZE S DT DR B B NI D, ZONFIENT, ZAUSOFRIGEEZ OB H )
EDDINIEL T A2 218D, BRINE BT > TEDOLNOS M OSBRI 6D
ESATD,

Inassessing the requestreferred to in paragraphs 1 and 3, the Comimission shall take into account, in particular, the impact
of the compliance with the specific obligation on the economic viability of the operation of the gatekeeper in the Union as
well as on third parties, in particular SMEs and consumers. The suspension may be made subject to conditions and
obligations to be defined by the Commission in order to ensure a fair balance between those interests and the objectives
of this Regulation.

F10F ARBERUVAHORREIRILE S DB
Atticle 10 Exemption for grounds of public health and public security

1.

MINFZERT, 77— — S=bOEE A Z AT U= BRI SE F 3N R E S A B OREIC
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I, 56 3 5550 9 TS T EDIREED T CHIFESI =TT 7Ty K7 — L —E R EDBRIZ
BUNT, 5558, 5 6 SFA T 750 CEDSIFRIOFEHED R E e % —h
o =S RN T 5720 ORKINZE B 2 0UE (REFBRINRIE |) 2 B 5 FEES T A% ER
RTED, BRINEERNT, 52272 AT UT-BoRESZHELT-4% 3 7 H LINIGE RSO EE
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2 IR TR > CRRIRSID,

The Commission may, acting on a reasoned request by a gatekeeper or on its own initiative, adopt an implementing act
setting out its decision, to exempt that gatekeeper, in whole or in part, from a specific obligation laid down in Article 5, 6
or 7 mrelation fo a core platform service listed in the designation decision pursuant to Article 3(9), where such exemption
is justified on the grounds set out in paragraph 3 of this Article (“the exemption decision’). The Commission shall adopt
the exemption decision within 3 months affer receiving a complete reasoned requeest and shall provide a reasoned
staterment explaining the grounds for the exemiption. That implementing act shall be adopted in accordance with the
advisory procedure referred to in Article 50(2).

% 1 I Gl BN 52 5NH5A, FRNEESNE, AN M EL 2ok
TZRUNT, T, e, N ZEE SO NLEE FIET, £0I072 RIELOK,

INEERNE, TOREE AT, BABMEEL, $03, F1TEOSHTEAL
BUT QDR ITET D,

Where an exemption is granted pursuant to paragraph 1, the Commission shall review its exemption decision if the
ground for the exemiption no longer exists or at least every year: Following such a review, the Commission shall either
wholly or partially lift the exemption, or decide that the conditions of paragraph 1 continue to be met.

55 1 UM BRIN T, ARG EF I IASEOR AL L CD 5.2 5D,

Anexemption pursuant to paragraph 1 may only be granted on grounds of public health or public sectrity.

BADEEIZRBW L, BINEE ST, 7 —he— S bR Z A U= ERIHEE SN T
IR EESHFOREIIVEEL, & 1 TEIIAPEDRNS, RIEORSEIORSED 1%
TN 2 DT T T/ N7 — I —E AR TR A Tod U AR 28 1 TE D, F 0D
JORELRIY, 5 1 IO EE SORHINTE T3 5E TOM], WO T TV UFR RIS
132,

In cases of urgency; the Commission may, acting on a reasoned request by a gatekeeper or on its own initiative,
provisionally suspend the application of a specific obligation referred to in paragraph 1 to one or more individual core
platform servicesalready prior to the decision pursuant to that paragraph. Such a request may be made and granted at any
time pending the assessment of the Commission pursuant to paragraph 1.

551 RO 4 DR BLREAFHITTDDITBRL, RNEERIT, E0blT, 5 3 AR5
RO OO NIRRT 57— — S— R O — R =T N3 25 B B8
WCAIND, BRINEE RN, 5 3 THORRU I~ TROBIS BEEEZOIFRID B IEDRID AR
INTL R DTD, FONEIEES S OFE RS EAFD,

Inassessing the requestreferred to in paragraphs 1 and 4, the Commission shall take into account, in particular, the impact
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of the compliance with the specific obligation on the grounds in paragraph 3, as well as the effects on the gatekeeper
concermed and on third parties. The Commission may subject the suspension to conditions and obligations in order to
ensure a fair balance between the goals pursuied by the grounds in paragraph 3 and the objectives of this Regulation.

FuE HE
Atticke 11 Reporting

L.

5 3 RTIDEINERROIREDR 670 LINIZ, 730, 55 3 555 10 THITHE, 7 —r—3—
13, FRINZEERITHL, 55 555, 55 6 S/RMOE 7 ROT CED LI FGE DR TR %128
(2D — e —/ =3 F2E U R %, Gl DB DSLRERE TRl L T VoS EA47
H9%,

Within 6 months affer its designation pursuant to Aticle 3, and in accordance with Article 3(10), the gatekeeper shall
provide the Commission with a report describing in a detailed and transparent manner the measures it has implemented
to ensure compliance with the obligations laid downin Articles 5,6 and 7.

5 VISR HIRNIC, D7 —e— =3, RS EOBE QIR EEEAEL, 7, K
MEERTHU TR,

Within the deadline referred to in paragraph 1, the gatekeeper shall publish and provide the Commission with a non-
confidential summary of that report.

T3, DIKEBERIR T, RS ER OTAE Q W EEET Y7 T — 2,
The gatekeeper shall update that report and that non-confidential summary at leastannually.

BRMZAR T, BMNEEZD Web YA LTI ATREZR RIS ClI7 S/ ~DU 7Bl d
éo

The Commission shall make a link to that non-confidential summary available on its website.

ERE 5/ —DEHOTVIT—+
Atticle 12 Updating obligations for gatekeepers

L.

MMZEE AT, 5 5 KO 6 5D CEOLNT- e BEL CZORAIEARE 3572018,
49 R TRATSNA TAEBRR T DMERRE 52 DD, TNSDOTATLSNA TAIL, 2777y
K7 I —E A ATREME AR I DI RS D720, FAE, 5 5 5O 6 5D
TIEDGI=FE5 23 TSN A S5 ERIC A ZIBY Y TAVAIE CHAFEFA R AL 5780,
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LB DFGaBNORRE PR DL BN AT LT 55 19 SR Dt Al 375,

The Commission isempowered toadopt delegated acts in accordance with Article 49 to supplement this Regulation with
regard to the obligations laid down in Articles 5 and 6. Those delegated acts shall be based on a market investigation
pursuant to Article 19 that has identified the need to keep those obligations up to date in order to address practices that limit
the contestability of core platform services or that are unfair in the same way as the practices addressed by the obligations
laid down in Articles 5 and 6.

5 1 I e TERIRSNAZA LS AT RO I L, LA T OZLIIRESNS:
The scope of a delegated actadopted in accordance with paragraph 1 shall be limited to:

@ —EDATT TR p— LM —EREOBHRITIS Y COA ST, 5 2 556 2
O CHESNI- BN T 7T b7 g —b—E AU HERTBIE;

extending an obligation that applies only inrelation to certain core platform services, to other core platform services
listed in Article 2, point (2);

0 —EOETRAAAFE TN 2P RSB, LSO DR A
T R R RS BN AT B

extending an obligation that benefits certain business users orend users so that it benefits other business users orend
users;

© 55 FKOUE 6 FOH TEDHIFISOIZNI B FAAERT DT, TAUSDIREED
7= S I TR TS SRR B A TEO DL ;

specifying the manner in which the obligations laid down in Articles 5 and 6 are to be performed by gatekeepers
n order to ensure effective compliance with those obligations;
) ZTTTTINTd— L E R T F T EN A SR GRS T —ED T —EAED

IR CORHSNAF655%, a7 7R 74— —E A cF 3 Fhna gL
TSRO Y— A U THER AT

extending an obligation thatapplies only inrelation to certain services provided together with, or in support of, core
platform services to other services provided together with, or in support of, core platform services;

© —TEDZAT DT —HEOEHRTI ORI, BIOXAT DT —4 DR
WZRBWTERT 5L,
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extending an obligation thatapplies only in relation to certain types of data toapply inrelation to other types of data;

() DDFIHD, T —Ie— S=DATENTR L T EDRAERL TS E5E1ZI8U T, DS
AT 528 FH

adding firther conditions where an obligation imposes certain conditions on the behaviour of a gatekeeper; or

@ =BT T TN A OB RE R 085, I ee—
IN—=DAT T TN A —E AN OY—E R DD BRI L Gl 3528,

applyingan obligation that govems the relationship between several core platform services of the gatekeeper to the
relationship between a core platform service and other services of the gatekeeper:

MRINEEST, BRI U ME A LE G RAOBREMA I Dt 31 IbR 528
(2T BB 7SR5 2 THOH Gl IS - R A RE DO VAN B C- oM RRIE SO E S 57
WD, 5549 SRS TR TAE BRI DA 52 Hind,

The Commission is empowered to adopt delegated acts in accordance with Article 49 to amend this Regulation with
regard to the list of basic finctionalities identified in Aticle 7(2), by adding or removing fimctionalities of number-
independent interpersonal communications services.

ZIDZAESIVATZNE, AT 7T 4 — L —E DB ATREMA IR T DI 35 7
SO TIED B L TSIV LRI C AR ORI R IR L2572
0, LI e ATORRE RN EE DT LAt |LTZ5 19 SRICI D sy - HefE L9
éo

Those delegated acts shall be based on a market investigation pursuant to Article 19 that has identified the need to keep
those obligations up to date in order to address practices that limit the contestability of core platform services or that are
unfair inthe same way as the practices addressed by the obligations laid down i Atticle 7.

WINFE R, 5 7 RO D I 2T e T DT DI T USDFEHH N TSNDRERED
HIH ZEDLZU I TENLDOEF L CZORAIZAIE 5720, 55 49 SRIHE-TRIES
A TAEBART DM 52 515, EeDOTALSNATAIY, 277 TN 74— —E 2D
A ATREM ARG D IS TR T D723, FAZ, 55 7 RO TEDHIT-FHH Tl TRALE
AT B RICHERR CARAIE CHAL I TR BT, FAUSDFRE % BTORIEI TR DR
DD LA LT 55 19 SRS A TG 2 g5,

The Commission is empowered to adopt delegated acts in accordance with Article 49 to supplement this Regulation in
respect of the obligations in Article 7 by specifying the manner in which those obligations are to be performed in order to
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ensureeffective compliance with those obligations. Those delegated acts shall be based ona market investigation pursuant
to Article 19, which has identified the need to keep those obligations up to date in order to address practices that limit the
contestability of core platform services or thatare unfair in the same way as the practioes addressed by the obligations laid
downinAtticle 7.

51T, 5 3 MO 4T O 35513, LT OSAITBW AL, a7 799 R 70— —EAD
e ATREMERARIRR 9 DS, F203, A THOLEENA:

Apractice as referred to inparagraphs 1,3 and 4 shall be considered to limit the contestability of core platfonm services or
to be unfair where:

@

®)

URLFEHL, eI C Lo TRERSIAUTIY, >0, LUNOBEHICID, Bfrfoh
ZHE D REME R O R A LT N o — PO BURAHIRR 2 rIREMED 2!

That practioe is engaged in by gatekeepers and is capable of impeding innovation and limiting choice for business

usersand end users because it:
() MOFEEOSNEHT DR >DIHTZEB LI LT 0PI, T,

(i)

T VBT o7 T TN T — AR LTSN O —E 2D T N
AL ELTOYERDPZIZ, TN DT 7T NT — I —EAE I
NSOV —E 2D TREVE KRt S B 52 %, Fi2l, 508 52 DUAY
YR P71 3 el B

affects or risks affecting the contestability of a core platform service or other services in the digital sector on
alasting basis due to the creation or strengthening of barriers to entry for other undertakings or to expand as

providers of a core platform service or other services in the digital sector; or

DT E VP — R S=LRICHEL 72D N J~DT 2 2%t D LA L T
l/ \60

prevents other operators from having the same access to akey input s the gatekeeper; or

EVRAL— ORI L H O A MFHEL THY, >0, MREEVAAL—HTHL
TYLT — e SRS U — B RS LI CLZR A Y557 — e —X
—PEVRAL— PSS LTV,

there is an imbalance between the rights and obligations of business users and the gatekeeper obtains anadvantage
from business users that is disproportionate to the service provided by that gatekeeper to those business users.
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£ 135 EREOMELE
Article 13 Anticircumvention

L ST TIAT IR TSI, 553 495 2 SHO ORI
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Anundertaking providing core platform services shall not segment, divide, subdivide, fiagment or split those services
through contractual, commercial, technical or any other means in order to circumvent the quantitative thresholds laid
downinArticle 3(2). Nosuchpractice of anundertaking shall prevent the Commission fiom designating itas a gatekeeper
pursuant to Aticle 3(4).

2. ATTIINT =LY REARELU QOSSN | O CEOLNE TR TS
HIINEBRDEOLET, INERRIT, URGHEEEITHL, Mk EREDEDIREBINE
FLQNIENEHIE S DT DI B CHHUIINEE BN E 2 DI e Bk TED,

The Commission may, when it suspects that an undertaking providing core platform services is engaged ina practioe laid
down in paragraph 1, require from that undertaking any information that it deems necessary to determine whether that
undertaking has engaged in such a practice.

3. TN B SSR B 6 SRBRUNE T RO R OIS TSNS T LA
92,

The gatekeeper shall ensure that the obligations of Axticles 5, 6 and 7 are fully and effectively complied with.

4. e, YA TEN S EOME, P EOME, Bl EOPEE ETENLLSND
HWEOLD THONENVERIDT, o, Y TEMM TEINIEIE T3 A 27 ARG O
AR D EEIOT, 55 555, 35 6 KU 7 SRDIFE DIV NEFAAR 25 TENIAE
FHLAIRS2,

The gatekeeper shall not engage in any behaviour that undermines effective compliance with the obligations of Articles
5,6and 7 regardless of whether thatbehaviour is of a contractual, commercial or technical nature, or of any other nature,
orconsists in the use of behavioural techniques or interface design.

5. ZORRIOBES AT DTOIE N T —ZDIEE, AR, FHEFFH KOS O7- D [alE ) E
kENHEEIE, 7 —e— =1, HHI(BU)2016/679 F/-13F645 2002/58EC O FITIUTRIEDS
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EHINTT DD D TAL T, T, Zhsiibliel X, BV pA—ITH U GlliE
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\ZEA ST — 2 AT D2 UL 85 50, [RIELISND 1 TRRINER OT —2 %
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‘Where consent for collecting, processing, cross-using and sharing of personal data is required to enstre compliance with
this Regulation, a gatekeeper shall take the necessary steps either fo enable business users to directly obtain the required
consent to their processing, where that consent is required under Regulation (EU) 2016/679 or Directive 2002/58/EC, or
to comply with Union data protection and privacy rules and principles in other ways, including by providing business
users with duly anonymised data where appropriate. The gatekeeper shall not make the obtaining of that consent by the
business user more burdensome than for its own services.

Ve e = W 2V R A 1 IR QG RAVAZ O QAN 1 AR 2N i T R RN e e
WAL T e AREA IO FROME, Fxat, BEREF TR PR L T P — &
(ENEE LSRRI S i A 151017 % Sl S Az e g AN N 7 e e p N
5%, 55 6 RMU%E TSRO CED IR E A TENEA I D ZLD TEDE R A—E
TIm R =R U TRitSh D=7 7 I b7 — b —E 2D F L LW E AR TS T
(257, F23, TAUSOMER 2 RO Tl ANE IR SR S QO 3renrany,

The gatekeeper shall not degrade the conditions or quality of any of the core platform services provided to business users
or end users who avail themselves of the rights or choices laid down in Atticles 5, 6 and 7, or make the exercise of those
rights or choices unduly difficult, including by offering choices to the end-user in a non-neutral manner, or by subverting
end users’ or business users' autonomy, decision-making, or free choice via the structure, design, fimction or manner of
operation of a user interface ora part thereof.

PP ARG 4 TH, 5 S TR O 6 THO I CRSHTZRERRI I YT 555, 55 6 5%
TAXER 7 5RO FFEDNT I E R F - AR AL XS, FNEE A, B205:85F
T Blth T, o, 7 e ST & IRA R E AT DI85 8 455 2 Tl g 528
1T B CED,

Where the gatekeeper circumvents or attempts to circumivent any of the obligations i Article 5, 6, or 7 in a manner
described inparagraphs 4, Sand 6 of this Article, the Commission may open proceedings pursuant to Article 20 andadopt
an implementing act referred to in Article 8(2) in order to specify the measures that the gatekeeper is to implement.
RS TIIT, 55 2925, 5 30 KR U 31 520D T NZE B DHERAAAT 720,

Paragraph 7 of this Article is without prejudice to the powers of the Commission under Articles 29, 30 and 31.
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8 145 REKPICEIL CIFERIRELT 5855
Atticke 14 Obligation to inform about concentrations

L.

==, BNZEESITHRL, BRI (EC) No 1392004 O FIZdsy YCTRRMZE B AT LU TE
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A gatekeeper shall inform the Commission of any intended concentration within the meaning of Article 3 of Regulation
(EC) No 1392004, where the merging entities or the target of concentration provide core platform services or any other
services inthe digital sector or enable the collection of data, imespective of whether it isnotifiable to the Commissionunder
that Regulation or to a competent national competition authority under national merger rules.

TR =, BINERR RIS, SREe3EE OB 2IEET DRI, KUY, BHFEGED
wifife R, BRI OARE FATERSABIROBINRIZ, DI a3 E P i fts
60

A gatekeeper shall inform the Commission of such a concentration prior to its implementation and following the
conclusion of the agreement, the announcement of the public bid, or the acquisition of a controlling interest.

5 1TSS T — e = DA IS ATE L, D7ét, ZORSEEROME R ONES
A G, ZOREEFOERITN-T, TOREEDLBIREL YFES, YiLF DK
PN AN K OV FUCIRIT DR B, T3P EEBE BRI DI EE &0, Yk
BHOTEHEF, BOFEEORE [ SEEF A TZ0OHETEE, WO, TOZEETLRIRE S ORERL
ElDOVAN R T,

The information provided by the gatekeeper pursuant to paragraph 1 shall at least describe the undertakings concemed by
the concentration, their Union and worldwide annual tumovers, their fields of activity, including activities directly related
to the concentration, and the transaction value of the agreement or an estimation thereof, along with a sumimary of the
concentration, including its nature and rationale and a list of the Member States concerned by the concentration.

T DS ATE L, W72 T 7T N7 — b —E R, ST T TN
F =LY —EROMMNEE N B AFETE B, 4T 7T N 4 — LY —EADFEIRDRE
HIRE AL PO DL %7 7T N T — LY —EAD A IROREEIH 2T R—H D
b, TNTHRT,

The information provided by the gatekeeper shall also describe, forany relevant core platformservices, their Unionannual
tumovers, their numbers of yearly active business users and their numbers of monthly active end users, respectively.
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ARG 1 U™ I (T oot (Y27 7T 74— —E MRS 3 556 2 T (b)
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2 HLINITEDZEAATIIRHEL, 70, FRIMEEERITHL, 5 3 45 2 TRIOR I I iaEftd
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If; following any concentration referred to in paragraph 1 of this Article, additional core platform services individually
meet the thresholds in Article 3(2), pomt (b), the gatekeeper concemed shall inform the Commission thereof within 2
months from the implementation of the concentration and provide the Commission with the information referred to in
Article 3(2).

BOINEE ST, # 1 BIE > O AU E  OREHERODS YR O U Tl B,

730, [FHRIZ L TN ZEB R — e S BRI A ST BN OV AMARR CAFR
T2,

The Commission shall inform the competent authorities of the Member States of any information received pursuant to
paragraph 1 and publish annually the list of acquisitions of which it has been informed by gatekeepers pursuant to that

peragraph.
RRINZB RIS, FHEEOE OGRS B OISR 2 BRI AN,
The Commission shall take account of the legitimate interest of undertakings in the protection of their business secrefs.

RERZEIDORFSHERRODE®S 24 A%, FAIKEC) No 1392004 055 22 4ol XD ZEEE 595 4
MRINZEE SN CEEE 9472018, RS 1 O FICB W CHEL- G SA A TE5,

The competent authorities of the Member States may use the information received under paragraph 1 of this Auticle to
request the Commission to examine the concentration pursuant to Auticle 22 of Regulation (EC) No 139/2004.

FI15F EBDOEH
Atticle 15 Obligation of an audit

1.

55 3 FRICIDT—Ie—S—DFETER 6 NALINIT, 7 —Re— 313, BRINEESITHL, 5 3
R YL DREDREFE D CHIESI 3% — e =Dy 7Ty 74— —E X
(TR T BT CEDs — e — S8l DB E D7 07 7 AU 7 DD
FAED, WSO A ORI %, BINEERIE, BT —REZEB STk
L, ZORAE A HEA AR T2,

Within 6 months affer its designation pursuant to Article 3, a gatekeeper shall submit to the Commission an independently
audited description of any techniquies for profiling of consumers that the gatekeeper applies to oracross its core platform
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services listed in the designation decision pursuant to Article 3(9). The Commission shall transmit that audited description
to the European Data Protection Board.

RRMNZEE RN, BEEDTHEMOTHARET D20, 5546 555 | IR T I TR T
&%,

The Commission may adoptan implementing act referred to in Article 46(1), pont (g), to develop the methodology and
procedure of the audit.

T, 1 O A A EOMEEEL- NSRS CEDIN T 5, 20&
NZT DR, 2D — e—3—T, ZDF — I r— D E R AARGE T DU EMAEEICA
NBHERID G2 H3D, D7 —Re— 31T, W7 BT, TORBAE R OO EELT
7T =5,

The gatekeeper shall make publicly available an overview of the audited description referred to in paragraph 1. In doing

so, the gatekeeper shall be entitled to take account of the need to respect its business secrets. The gatekeeper shall update
that description and that overview at least annually.
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FIVE HiEHE
Chapter IV Market Investigation

£ 165 TEFEORS
Attick 16 Opening of amarket investigation

L 175, 5 18 SR MU 19 SRICIAREDBIRD AlHet2 S8l ZE VORI B TG
EIMT A AR T HEET, ONEERL, MGitaBits DR EEEIRT 2,

‘When the Commission inends to carry out a market investigation with a view to the possible adoption of decisions
pursuant to Axticles 17, 18 and 19 it shall adopt a decision opening a market investigation.

2. BB 1RO, BYNZRERT. RIS bia om0, ZORRID Moo
MERRZA T TED,

Notwithstanding paragraph 1, the Commission may exercise its investigative powers under this Regulation before
opening amarket investigation pursuant to that paragraph.

3. B ISR IRED, LITOMBEZEDS:
The decision referred to in paragraph 1 shall specify:
@ FOTEREORMGH ;
the date of opening of the market investigation;
b) OB DR :
the description of the issue to which the market investigation relates to;
© ZOHigtD Y,
the purpose of the market investigation.
4. BNZEERTL, LFOSGEITIWTL, FINEERWE T SE7oiibaita i T&5:
The Commission may reopena market investigation that it has closed where:

@ 175, B 18RI 19 KL TEIRSHTARED HREL LT SF DT 528
B EDMFAELT - 0%
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there has been a material change in any of the facts on which a decision adopted pursuant to Article 17, 18 or 19
was based; or

b 175K, FI8SE T 19 R I o THRIRSIRIED, AoeE, ANIERMEL LI IRifa41
IEHRa LU,

the decision adopted pursuantto Article 17, 18 or 19 was based on incomplete, incorrect or misleading information.

BRMNZRBE AT, 1 o IHEEOBFSHERODDIEN LRI, MNEEROTSE 230 T
HBIT LA ROFFD,

The Commission may ask one or more national competent authorities to assist it in its market investigation.

FE175& 75— r—/ —DIBED-HDTIEHE
Article 17 Market investigation for designating gatekeepers

L.

MINEERL, a7 7T — b —E Aa i 2 5 DE 3 55 SIS » T —h—
PR U THRESNAENED SRS HINDT-0IZ, F203, 53458 9THI > THRE DR
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The Commiission may conducta market investigation for the purpose of examining whether an undertaking providing
core platform services should be designated as a gatekeeper pursuant to Article 3(8), or in order to identify the core
platform services to be listed in the designation decision pursuant to Article 3(9). The Commission shall endeavour to
conclude itsmarket investigation within 12 months fiom the date referred to in Article 16(3), point(a), In order toconclude
its market investigation, the Commission shall adopt an implementing act setting out its decision. That implementing act
shall be adopted in accordance with the advisory procedure referred to in Article 50(2).
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In the course of @ market investigation pursuant to paragraph 1 of this Article, the Commission shall endeavour to
communicate its preliminary findings to the undertaking providing core platform services concemed within 6 months
fiom the date referred to in Article 16(3), point (a). In the preliminary findings, the Commission shall explain whether it
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considers, on a provisional basis, that it is appropriate for that undertaking to be designated as a gatekeeper pursuant to
Atticke 3(8), and for the relevant core platform services to be listed pursuant to Article 3(9).
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Where the undertaking providing core platform services satisfies the thresholds set out in Article 3(2), but has presented
sufficiently substantiated arguments in accordance with Article 3(5) that have manifestly called into question the
presumption in Article 3(2), the Commission shall endeavour to conclude the market investigation within S months from
the date referred to in Article 16(3), point (a).
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Insuchacase, the Commission shall endeavour to commumnicate its preliminary findings pursuant to paragraph 2 of this
Atticle to the undertaking concemed within 3 months fiom the date referred to in Article 16(3), point (a).
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‘When the Commission, pursuant to Article 3(8), designates as a gatekeeper an undertaking providing core platform
services thatdoes not yetenjoy an entrenched and durable position in its operations, but which will foreseeably enjoy such
aposition in the near future, it may declare applicable to that gatekeeper only one or more of the obligations laid down in
Aticle 5(3) to (6) and Atticle 6(4), (7),(9), (10) and (13), as specified in the designation decision. The Commission shall
only declare applicable those obligations that are appropriate and necessary to prevent the gatekeeper concemed from
achieving, by unfair means, an enfrenched and durable position in its opetations. The Commission shall review such a
designation in accordance with the procedure laid down in Article 4.
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Atticke 18 Market investigation into systematic non-compliance
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The Commission may conduct a market investigation for the purpose of exammning whether a gatekeeper has engaged
mnsystematic non-compliance. The Commission shall conclude that market investigation within 12 months fromthe date
referred to nArticle 16(3), point (a). Where the market investigation shows thata gatekeeper has systematically infiinged
one or more of the obligations laid down in Article 5, 6 or 7 and has maintained, strengthened or extended its gatekeeper
position inrelation to the requirements set out inArticle 3(1), the Commission may adopt an implementing act imposing
on such gatekeeper any behavioural or structural remedies which are proportionate and necessary to ensure effective
compliance with this Regulation. That implementing act shall be adopted in accordance with the advisory procedure
referred to inArticle 50(2).
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The remedy imposed in accordance with paragraph 1 of this Article may include, to the extent that such remedy is
proportionate and necessary in order to maintain or restore faimess and contestability as affected by the systematic non-
compliance, the prohibition, during a limited period, for the gatekeeper to enter into a concentration within the meaning
of Article 3 of Regulation (EC) No 139/2004 regarding the core platform services or the other services provided in the
digital sector or enabling the collection of data that are affected by the systematic non-compliance.
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A gatekeeper shall be deemed to have engaged in systematic non-comipliance with the obligations kaid down in Articles
5, 6.and 7, where the Commission has issued at least three non-compliance decisions pursuant to Article 29 against a
gatekeeper in relation to any of its core platform services within a period of 8 years prior to the adoption of the decision
opening amarket mvestigation in view of the possible adoption of a decision pursuant o this Article.
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The Commission shall communicate its preliminary findings to the gatekeeper concemed within 6 months from the date
referred to in Article 16(3), pomnt (a). In its preliminary findings, the Commission shall explain whether it preliminarity
considers thatthe conditions of paragraph 1 of this Article are metand which remedy or remedies it preliminarily considers
necessary and proportionate.
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In order to enable interested third parties to effectively provide comments, the Commission shall, at the same time as
communicatingits preliminary findings to the gatekeeper pursuant to paragraph 4 or as soon as possible thereafter; publish
anonconfidential smmary of the case and the remedies that it is considering imposing, The Commission shall specify
areasonable timeframe within which such comments are to be provided.
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Where the Commission intends to adopt a decision pursuant to paragraph 1 of this Article by making commitments
offered by the gatekeeper pursuant to Article 25 binding, it shall publish a non-confidential summary of the case and the
main content of the commitments. Interested third parties may submit their comments within a reasonable timeframe
which shall be set by the Commission.
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In the course of the market investigation, the Commission may extend its duration where such extension is justified on
objective grounds and proportionate. The extension may apply to the deadline by which the Commission has to issue its
preliminary findings, or to the deadline for adoption of the final decision. The total duration of any extension or extensions
pursuant o this paragraph shall notexceed 6 months.
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In order to ensure effective compliance by the gatekeeper with its obligations laid down i Atticles 5, 6 and 7, the
Commission shall regularly review the remedies that it imposes in accordance with paragraphs 1 and 2 of this Article. The
Commission shall be entitled to modify those remedies if; following a new market investigation, it finds that they are not
effective.
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Atticle 19 Market investigation into new services and new practices
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The Commission may conducta market investigation for the purpose of examining whether one or more services within
the digital sector should be added to the list of core platform services laid down in Article 2, point (2) or for the purpose of
detecting practices that limit the contestability of core platform services or that are unfair and which are not effectively
addressed by this Regulation. In its assessment, the Commission shall take into account any relevant findings of
proceedings under Articles 101 and 102 TFEU conceming digital markets as well as any ofher relevant developments.
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The Commission may, when conducting a market investigation pursuant to paragraph 1, consult third parties, including

business users and end users of services within the digital sector that are being nvestigated and business users and end
users whoare subject to practices under investigation.
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The Commissionshall publish its findings inareport within 18 months fiomthe date referred to in Article 16(3), point (a).
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That report shall be submitied to the European Parliament and to the Council and, where appropriate, shall be
accompanied by:
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alegislative proposal to amend this Regulation in order to inchude additional services within the digital sector in the
list of core platform services laid down in Article 2, point (2), or to include new obligations in Chapter I1L; or
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adraft delegated act supplementing this Regulation with regard to the obligations laid down in Articles 5 and 6, or
adraftdelegated actamending or supplementing this Regulation with regard to the obligations laid down in Article
7,as provided for n Article 12.
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Whereappropriate, the legislative proposal toamend this Regulationunder point () of the second subparagraph may also

propose to remove existing services from the list of core platform services laid down in Article 2, point (2), or to remove
existing obligations fiom Article 5, 6 or 7.
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Chapter V Investigative, Enforcement and Monitoring Powers
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Atticle20 Opening of proceedings
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‘Where the Commission intends to open proceedings with a view to the possible adoption of decisions pursuant to Articles
8,29and 30, it shall adopt a decision opening a proceeding.
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Notwithstanding paragraph 1, the Commission may exercise its investigative powers under this Regulation before
opening proceedings pursuant to that paragraph.

521 & HRIREEROHHER
Article2]1 Requests for information
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Inorderto carry out its duties under this Regulation, the Commission may; by simple request or by decision, require from
undertakings and associations of undertakings to provide all necessary information. The Commission may also, by
simple request or by decision, require access to any data and algorithms of undertakings and information about testing, as
wellas requesting explanations of them.
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‘When sending a simple request for information to an undertaking or association of undertakings, the Commission shall
state the legal basis and purpose of the request, specify what information is required and fix the time limit within which
the information is to be provided, as well as the fines provided for in Article 30 applicable for supplying incomplete,
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incorrector misleading information or explanations.
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‘Where the Commission requires undertakings and associations of undertakings to supply information by decision, it shall
state the legal basis and purpose of the request, specify what information is required and fix the time limit within which
the information is to be provided. Where the Commission requires undertakings to provide access toany data, algorithims
and informationabouttesting, it shall state the purpose of the request and fix the time -limitwithin which itisto be provided.
Itshall also indicate the fines provided for in Article 30 and indicate or impose the periodic penalty payments provided for
nArticle 31. It shall further indicate the right to have the decision reviewed by the Court of Justice.
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The undertakings orassociations of undertakings or their representatives shall supply the information requested on behalf
of the undertaking or the association of undertakings concemed. Lawyers duly authorised to act may supply the
information on behalf of their clients. The latter shall remain fully responsible if the information supplied is incomplete,
incomrect or misleading,
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Atthe request of the Commission, the competent authorities of the Member States shall provide the Commission with

all necessary information in their possession to carty out the duties assigned to it by this Regulation.
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Article22 Power to carry out interviews and take statements
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In order to cany out its duties under this Regulation, the Commission may interview any natural or legal person which
consents to being interviewed, for the purpose of collecting information, relating to the subjectmatter of an investigation.
The Commission shall be entitled to record such interviews by any technical means.
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Where an interview pursuant to paragraph 1 of this Article is conducted on the premises of an undertaking, the
Commission shall inform the national competent authority of the Member State that is enforcing the rules referred to in

Atticle 1(6) and in whose territory the interview takes place thereof. If that authority so requests, its officials may assist the
officials and other accompanying persons authorised by the Commission to conduct the interview.
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Atticle23 Powers to conduct inspections
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In order to carry out its duties under this Regulation, the Commission may conduct all necessary inspections of an
undertaking or association of undertakings.
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The officials and other accompanying persons authorised by the Commission to conduct an inspection are empowered
to:
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(b) UEEFE TR TR RS QOB AD R E DT, ZOHELE 5 ERE L
OFENLIINDREGRAGRT H s

139



©

@

©

®

L EHRMEEE 10592 (2025411 H)

examine the books and other records related to the business, irespective of the medium on which they are stored;
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Z;

take or obtain in any form copies of or extracts from such books or records;
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require the undertaking or association of undertakings to provide access to and explanations on ifs organisation,
functioning, IT system, algorithms, data-handling and business practices and to record or document the
explanations given by any technical means;
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seal any business premises and books or records for the duration of, and to the extent necessary for, the inspection;
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askany representative or member of staffof the undertaking or association of undertakings forexplanations of facts
or documents relating to the subjectzmatter and purpose of the inspection, and to record the answers by any
technical means.
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To camry out inspections, the Commissionmay request the assistance of auditors orexperts appointed by the Comimission
pursuant to Article 26(2), as well as the assistance of the national competent authority of the Member State, enforcing the
rules referred to in Article 1(6) in whose territory the inspection is to be conducted.
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During inspections the Commission, auditors or experts appointed by it and the national competent authority of the
Member State, enforcing the rules referred to in Article 1(6) in whose territory the inspection is to be conducted may
require the undertaking or association of undertakings to provide access to and explanations on its organisation,
functioning, IT system, algorithms, data-handling and business conducts. The Commission and auditors or experts
appointed by itand the national competent authority of the Member State, enforcing the rules referred to in Article 1(6) in
whose territory the inspection is to be conducted may address questions to any representative or member of staff.
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The officialsand other accompanying persons authorised by the Commission to conductan inspection shall exercise their
powers upon production of a written authorisation specifying the subject matter and purpose of the inspection and the
fines provided for in Article 30 applicable in the event that the production of the required books or other records related to
the business is incomplete or where the answers to questions asked under paragraphs 2 and 4 of this Article are incorrect
or misleading, In good time before the nspection, the Commission shall give notice of the inspection to the national
competent authority of the Member State enforcing the rules referred to in Article 1(6) in whose territory it is to be
conducted.
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Undertakings or associations of undertakings are required to submit to an inspection ordered by a Commission decision.
That decision shall specify the subject matter and purpose of the inspection, set the date on which it is tobegin and indicate
the fines and periodic penalty payments provided for in Articles 30and 31 respectively; and the right to have that decision
reviewed by the Court of Justice.
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Officials of; and the persons authorised or appomted by, the national competent authority of the Member State enforcing
the rules referred to in Article 1(6) in whose teritory the inspection is to be conducted shall, at the request of that authority
or of the Commission, actively assist the officials and other accompanying persons authorised by the Commission. To
thisend, they shall enjoy the powers set out in paragraphs 2 and 4 of this Article.
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Where the officials and other accompanying persons authorised by the Commission find that an undertaking or
association of undertakings opposes an inspection ordered pursuant to this Article, the Member State concemed shall
afford them the necessary assistance, requesting, where appropriate, the assistance of the police or of an equivalent
enforoement authority; soas to enable them to conduct their inspection.

[EPRRIEDE, ARGER 8 THDH CEDLII A NERS S ROFF il a2 D3, BRINZER
EFEATH 1 5 6 TR IR BUE A T A E OIS HEIRODSZIEIN 2475 LI R &)
DNOIEMESIVIZE S, EORFRIAHNLTD, DI, THHEELL THRN IO,

If according to national rules, the assistance provided for in paragraph 8 of this Article requires authorisation froma judicial
authority, the Commission or the national competent authority of the Member State enforcing the rules referred to in
Atticle 1(6) or officials authorised by those authorities shall apply for it. Such authorisation may also be applied for asa
precautionary measure.

ARG TR TN CONDEE, EIPE Y RIS, MONEBRROREDIEROLEDT
BDHZEROTRESIU T VORI E M R R A B R N CRERY Tt
TERNZEAARRES D, FRIHHE D LLBFINE Z OV T M AENIES S ROE BB T, BN
IEBSJAE, BRINEBR T, EHACEATE 1 55 6 ORI REREA I TL QU VOAERE
DRGHERDDDIEIN Y JFZ ST T, LD, FEbivTODZORRRIDERA T2 ZBIL TRINZE
B2 OHYUIREAL, NS, BEoiv QO OERA TAOERPE R X OSBRI 5 HEH O
HOVEEIZBEL, iz k0150, 72720, EPNIES AR, SRR EME I T
B AT, 70, BINEBR RO TS OENEG 4R SH U TR
HEENDZEATLRUTUIRS2 N, BMNEESOUTEDIESMHE, FREEHIFNZID RELOA:
(RS2,
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‘Where authorisation referred to in paragraph 9 of this Auticle is applied for; the national judicial authority shall verify that
the Commission decision isauthentic and that the coercive measures envisaged are neither arbitrary nor excessive having
regard to the subject matter of the inspection. In its control of the proportionality of the coercive measures, the national
Jjudicial authority may ask the Commission, directly or through the national competent authority of the Member State,
enforcing the rules referred to in Article 1(6), for detailed explanations in particular on the grounds the Commission has
for suspecting infilngement of this Regulation, as well as on the seriousness of the suspected infiingement and on the
nature of the mvolvement of the undertaking concemed. However, the national judicial authority may not call into
question the necessity of the inspection nor demand that itbe provided with the information in the file of the Commission.
The lawfulness of the Commission decision shall be subject to review only by the Court of Justice.

FUF ROBE
Article24 Interim measures

PR DV RAL— Y F T R — P TR 2 B DIEHEARRE R E DOV A D
DX DOBRDEAITIBT, BINEERIE, 55585, 5 6 S5T235E 7T 5R:DENA 74D
W B L C, 7 — e NS U RO EA i U T T AR BAR TED, 0TI T2
I, 56 29 555 1 TAICI D RESHREDBIR O T RENMEA BB CBlIMAS = THRtODIMEFA 23\ T
DIr, BRSNS, EOARDOFEEI IR ESH- RN IR0 S, 530, EASLE) D B2
HIFAN CHBISISD, ORI TR, 55 50 550 2 I O 7B e > THIRS NS,

In case of urgency due to the risk of serious and ireparable damage for business users or end users of gatekeepers, the
Commission may adopt an implementing act ordering interim measuires against a gatekeeper on the basis of a prima
facie finding of an infringement of Article 5, 6 or 7. That implementing act shall be adopted only in the context of
proceedings opened with a view to the possible adoption of a non-compliance decision pursuant to Article 29(1). It shall
apply only for a specified period of time and may be renewed in so far this is necessary and appropriate. That
implementing actshall be adopted in accordance with the advisory procedure referred to in Article 50(2).

$E 255 YN
Article25 Commitments

L 2B 18 FROFROMN, BRI DT — I e— =3, Wik 7 77— —E AL, 5
528, B 6 RO T RO CED LI FHE OIS Fa R DT DL, FNER
R, BRI LT — e — S S U TR Db DL DEIATRATRRL, 10,
TEENDT-ODRDARPMFAEI RN FZE S CED, TOFEATAIT, 55 5055 2 75
FHU A TEIRSND,

If; during proceedings under Article 18, the gatekeeper concermed offers commitments for the relevant core platform
services to ensure compliance with the obligations laid down in Articles 5, 6 and 7 the Commission may adopt an
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implementing act making those commitments binding on that gatekeeper and declare that there are no flrther grounds
for action. That implementing act shall be adopted in accordance with the advisory procedure referred to in Article S0(2).

RRMNZEE T, LUFOSEITR T, EERIDSUTEAIFMNE RS B HOIEEITID, RE
(2D, TR e T P T 5!

The Commission may; upon requeest or on its own initiative, reopen by decision the relevant proceedings, where:
@) FOPENIEEL U= E TV T )N IR I WM ELT =
there has been a material change in any of the facts on which the decision was based;
O BRI e SO LT TEIL TV VD
the gatekeeper concemed acts contrary to its commitments;
© TOREDYFED OIS ATER, R IEMEE - 3R e St Uz
the decision was based on incomplete, incorrect or misleading information provided by the parties;
@ ZOHERIDTZIITIIAR N,
the commitments are ot effective.
BIRS 25— S SARHEHUTERINES 5 5%, 5 6 S UYE T RO TEDHIT- 65
DIV T AR CEIRNERINE R SAHWT DL, RINEBST, B2 Tzt
TP BREDH T, Srghei a1 OB HOU TN L OB E 32,
If the Commission considers that the commitments submitied by the gatekeeper concemed cannot ensure effective

compliance with the obligations laid down in Articles 5, 6 and 7, it shall explain the reasons for not making those
commitments binding in the decision concluding the relevant proceedings.

F 265 BHERUHEOER
Article26 Monitoring of obligations and measures

L.

BRMNZEERIT, F5 528, 5 6 FRMOFS 7 RO TEOLIZBONTH; 858, 45 185%, 5 24
R 5 25 RO 29 RIS T TN E D RNV R FEE K N T  Hi§ 272Dl e
125878 £%, THLDITENT, L00IY, TD7—Ie—— XL T, LD K ORED
SN OB P a il 27 sDI Dk ChrolB R DI oa T EA R SR ait e
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=Xz

The Commission shall take the necessary actions to monitor the effective implementation and compliance with the
obligations laid down in Articles 5, 6and 7 and the decisions taken pursuant to Articles 8, 18,24, 25 and 29. Those actions
may include, in particular, the imposition of an obligation on the gatekeeper to retain all documents deemed to be relevant
to assess the implementation of, and compliance with, those obligations and decisions.

RIS AT TEN T, 35755 M OB AL AT OL RN E %At T AT NN ZR B
AU TEB OB 72 IR AR A7 D OIS T DA ETFASE M O DOl
ONTAERRIEIDREESHENR DB DEIN 24 Jaih oD B B O T & 22455,

The actions pursuant to paragraph 1 may include the appomtment of mdependent extemal experts and auditors, as well
as the appomntment of officials from national competent authorities of the Member States, to assist the Comimission to
monitor the obligations and measures and to provide specific expertise or knowledge to the Commission.

827§ R \—TrhoDiERR
Atticle27 Information by third parties

L.

% 3550 9IS > TR EDIREEDO T CHIESN -7 7T N7 — L —EADE VR AL —
W, AT AT AR 2—YE 50, P—R =T KOEOREEEL, 5 1 555 6 TR T
FEBUEZ B T DK E OISR ROHAEN Y JHITHRIL, F0E, BEATRINZESITHIL,
ZORRNOME RTINS 7 — e I XD T - M TN AL, TE R cED,

Any third party, including business users, competitors or end-users of the core platform services listed in the designation
decision pursuant to Axticle 3(9), as well as their representatives, may inform the national competent authority of the
Member State, enforcing the rules referred to in Article 1(6), or the Commission directly, about any practice or behaviour
by gatekeepers that falls within the scope of this Regulation.

551 5555 6 ORI REUE B T3 DI A E OIS MRS DIEIN 2 5] e OVRINZE B 2213, @
G EIC B TR BB LD, 70, ZHHUIE B BL TN 288854 BXA
IR,

The national competentauthority of the Member State, enforcing the rules referred to in Article 1(6), and the Commission
shall have full discretion as regards the appropriate measures and are under no obligation to follow-up on the information
received.

1550 6 A ORI REREA B T3 DI EORFESHEBROSHHEIN Y 273, ARG 1 THIZI - T
SRS HA ST, ZORBIDRESFOFRAENRHED KT D8 X1T, S m, 4
LEHAARINEE S TR CE5,
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‘Where the national competent authority of the Member State, enforcing the rules referred to in Article 1(6), detenmines,
based on the information received pursuant to paragraph 1 of this Article, that there may be an issue of non-compliance
with this Regulation, it shall transfer that information to the Commission.

5285 ESHENTEE
Atticle 28 Compliance function

L.

TN, T e D FEEE SR DML TIY, MR O RS
D, 1 F IR TH S| T TR SO T S EE BT 2,

Gatekeepers shall introduce a compliance finction, which is independent from the operational fimctions of the gatekeeper
and composed of one or more compliance officers, including the head of the compliance fimetion.

e, ISR SN EREN, A —e— S— D Z ORI RIS FA A 4T
DODOHI37eHER, HNTORESK OERELD, 70, Y — I e— =D E i~ T /A%
G OZLEHERT D,

The gatekeeper shall ensure that the compliance function referred o in paragraph 1 has sufficient authority, stature and
resources, as well as access to the management body of the gatekeeper to monitor the compliance of the gatekeeper with
this Regulation.

T e — ORI, 5 1 B ARSI S 73, 55 5 T Hiags Al
TN MBI RDIE DBk, Fik, PSRN ORE 1A b DT LR 2,

The management body of the gatekeeper shall ensure that comipliance officers appointed pursuant to paragraph 1 have
the professional qualifications, knowledge, experience and ability necessary to fulfil the tasks referred to in paragraph 5.

7= e = OREETY, OISR IR ORDS, BT L TR0k
b OMNIO HE I CHO LR T,

The management body of the gatekeeper shall also ensure that such head of the compliance finction is an independent
senior manager with distinct responsibility for the compliance fimetion.

ST Y DR L, F0 —Re— S— DR M35 R OB M4 58 SV T A FRLOD
BB AAH T D7, ZOMRIDARESFOUAT N DS AN, D7 —Re— =D il
STUTHEBAZHIEL, 720, ORI 6 U R Ea il CE) 85 TED,

The head of the compliance finction shall report directly to the management body of the gatekeeper and may raise
concemns and wam that body where risks of non-compliance with this Regulation arise, without prejudice to the
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responsibilities of the management body in its supervisory and managerial finctions.
ETHYSEEORIY, ik — e SO E RO FHIOAGE U RBISIU T I5700,

The head of the compliance fimetion shall not be removed without prior approval of the management body of the
gatekeeper

IS — e =D ARSIV SE TS S, LU R OSSR 26!
Compliance officers appointed by the gatekeeper pursuant to paragraph 1 shall have the following tasks:

@ ZORANODES TR DAY — R — S—D 5K M ONEB AR5
Z&, AR A L ROV AT L

organising, monitoring and supervising the measures and activities of the gatekeepers that aim to ensure
compliance with this Regulation;

O  ZOBHIOBEHIBEL, M%7 —e— S — OB OREER A USR5 28 &
OIIET252L;

informing and advising the management and employees of the gatekeeperon compliance with this Regulation;

© FHDSE AT RLEIE, 5 26 555 2 THICE > TN DA P R AR N R B 20 MEA C
EHTLENT DL, B 25 RITE TR 1S DI SN MBI O T2 B 52
&

where applicable, monitoring compliance with commitments made binding pursuant to Article 25, without
prejudice to the Commission being able to appoint independent external experts pursuant to Article 26(2);

@ ZOHAIOHDT-OIBINEE &L 135H2L,

cooperating with the Commission for the purpose of this Regulation.
e, BRINEERITHL, BEHRSHEO RO KOS A ARET D,
Gatekeepers shall communicate the name and contact detaills of the head of the compliance finction to the Commission.
77— S DR, S35 — e S ORI R A OIX 53 K O BRI DB

12500, BT EEE OMNTMEA R S5 Y% —e— S —DREROTFIL TOIEE B,
EREL, BELNUSHHEEZ A,
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The management body of the gatekeeper shall define, oversee and be accountable for the implementation of the

govemance arrangements of the gatekeeper that ensure the independence of the compliance function, including the
division of responsibilities in the organisation of the gatekeeper and the prevention of conflicts of inferest.

B, ABIROETABIAAL, R KL ORI D7D ORI E AT B2 AGEL, TEHIRY
(2, D7 LIR], FEY,

The managementbody shall approve and review periodically, at least once a year, the strategies and policies for taking up,

B, ZORRRIDBETOE E M OREAROT O A-43 72 I, AR, ZORRIDE
B S O TEBRET DR EIREI NS, 532, ZAUTKL THa7e & IRAE Y Thbsze
ZRERT D,

The management body shall devote sufficient time to the management and monitoring of compliance with this
Regulation. It shall actively participate in decisions relating fo the management and enforcement of this Regulation and
ensure that adequate resources are allocated to it

295 FE-F
Atticle29 Nonrcompliance

L.

T =D L N D 1 FATEE DT LA FLU QU VRWERRINE B2 L7 X0, BRI
ZEAIT, BINEEESDOAESFO R EE D HIEE T2 ((ESFRE ) ER T 5:

The Commuission shall adopt an implementing act setting out its finding of non-compliance (‘the non-compliance
decision”) where it finds that a gatekeeper does not comply with one or more of the following;

555, B 6 RFHATE T ROF TEDLIT-FEHOU T I,

i
o

@
any of the obligations laid down in Article 5,6 or 7,

8 455 2 T I > CHIRSHIRE D 1 CHRINZE R 2 TRl ANED IR

Eﬁﬁ?

®)
measures specified by the Commission in a decision adopted pursuant to Article 8(2);

18 5545 1 T > GRS R E S &

Rl

©

remedies imposed pursuantto Article 18(1);
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@ 5B 2ARI S THrEBITARORSE; F2%
interim measures ordered pursuant to Article 24; or
© 5525 RI o TEA ORI 1AL S IS HER,
commitments made legally binding pursuant to Article 25.
ZOFLATRIL, 5 50 55 2 IR 5RTHU E> THIRSI,
That implementing act shall be adopted in accordance with the advisory procedure referred to in Artice 502)

MRINZEE LT, 5520 SR XA THGDRRIED S 12703 H LI TRRINZE B D s PR E A AR 1%
ZHTBDD,

The Commission shall endeavour to adopt its non-compliance decision within 12 months from the opening of
proceedings pursuant to Article 20.

NESFREETIRT DRI, BINEERIT, BRI 57— e—S—ITHL, BNERERO6H]
FEEABRIEET D0 BRABCHTEDFIZRNT, BINER R, MNEERSET DI MA LT D%
FEADIAL, Fa3, ZOBTEITRL TIZINHT 2T OI 5% —e— =35~
ETHLURMER 2§ 2T HRa 32,

Before adopting the non-compliance decision, the Commission shall commumicate its prelimmnary findings to the

gatekeeper concemed. In those preliminary findings, the Commission shall explain the measures it is considering taking
or that it considers that the gatekeeper should take in order to effectively address the preliminary findings.

BN BB FIREAPRINT D282 TIET DL, BINERBRIE, Y—F =T oE
FRRICED,

Where it intends to adopt a non-compliance decision, the Commission may consult third parties.
FEFREDOHT, BMNEB RN, Uik —r— =T, BRI T TR0
DHTE, KO [RRREZESF DTN S5% 7 — e S—3E DI ZFHEIL T D) DR
AN RN s RN

Inthe non-compliance decision, the Commission shall order the gatekeeper to cease and desist with the non-compliance
within an appropriate deadline and to provide explanations on how it plans to comply with that decision.

TS, BINERBRRITHL, NESFREDRS 2R § D70l 3% — e — S —
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INESTITROBIHEARMES 2,

The gatekeeper shall provide the Commission with the description of the measures that it has taken to ensure compliance
with the non-compliance decision.

7. ERINEESPANETREETIRU QO L2 RE DL, WINEE R, £OFHais red
%)o

Where the Commission decides not to adopta non-compliance decision, it shall close the proceedings by a decision.

EE FlEE
Atticke30 Fines

1. =R =B TR ZIOLL FOZ LA F LU QU VW SRR R B ) WL 7=
EEIE, BRINEESNL, RNESFHREDTITRUNT, 7 —Rr—3—ZHL, FIEFHEEO 2RO
52 EED 10%2Em U7 S A TR SD:

In the non-compliance decision, the Commission may impose on a gatekeeper fines not exceeding 10 % of its total
worldwide tumover in the preceding financial year where it finds that the gatekeeper, intentionally or negligently; fails to
comply with:

555, B 6 RFHATE 1RO TED LI -FEHOU T 1),

&
o

@
any of the obligations laid down in Articles 5, 6and 7,

85555 2 T Lo CHARS AR TED TN E B SIS Tl E DSEOHINT- TR ;

Hﬂdﬁ

®)
measures specified by the Commission in a decision adopted pursuant to Article 8(2);

18 558 1 I C > GRS - &

&

©
remedies imposed pursuernt o Article 18(1);

@ USRI TN F0%
inferim measures ordered pursuentto Artick 24; or

© 525 RTI o TER: LW A6 DI CSH TR,
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commitments made legally binding pursuant to Article 25.

ARG 1R CHIOS T, AESTHRED TIZIU VT, 175 SAEPI RS - ARSI ED I ES
W GERATAN I TSN SIS a7 7 T 74— L —E AR a7 7T b7 — 2
—EREDOBHRIZINNT, 5B 555, 5 6 FRFTALFE 7 ROT CEDHLIFREOENA T AR U E
TR OB T A% — e — S= A TU - HRMN R E A AL &3, WONEE R,
AP R TR, BIEEHEEOHROTE FEoD 20% 28R L7\ S AR,

Notwithstanding paragraph 1 of this Article, in the non-compliance decision the Commission may impose on a
gatekeeper fines up to 20 %o of its total worldwide turnover in the preceding financial year where it finds that a gatekeeper
has committed the same or a similar infiingement of an obligation laid down n Atticle 5, 6 or 7 n relation o the same
core platform service as it was found to have committed in a non-compliance decision adopted in the 8 preceding years.

FEE M OFZEA RS BN E BRI IV FoLBD ThoEEE, BINEERIT, £
NDNE ATREZREE T — e — " —A D, TR M OER HIARITHIL, AliaiHEEO e
FRDFE LrmioD 1%z L7y il 2 ZEOPRTEATIRATS :

The Commission may adopt a decision, imposing on undertakings, including gatekeepers where applicable, and
associations of undertakings, fines not exceeding 1 % of their total worldwide tumover in the preceding financial year
where they intentionally or negligently:

@ 5 3 B LS I DR DRI RSV A
BPAICHAEL , B2, IR, F5eb LR R B,

fail to provide within the time limit information that is required for assessing their designation as gatekeepers
pursuant fo Axticle 3 or supply incorrect, incomplete or misleading information;

b)) 53R 3TN TR EERI TR L ClRAT NS B TLR Y,
fail to comply with the obligation to notify the Commission according to Article 3(3);

© 14 RIoTERSNOF GBI, T, NEME, AeablI i< iE
W fia;

fail to notify information or supply incorrect, incomplete or misleading information that is required pursuant to
Article 14;

@ B 15 KT TERSNDMIAEZAR U, 203, NEHE, RoeablLI 3z
TS
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fail to submit the description or supply incorrect, incomplete or misleading information that is required pursuant to
Article 15;

55 21 -5 3T > U TR EBRITE L C, BRICBET 57 —4, TV AUALE A TE
DT 7B AEARELZR

fail to provide access to data, algorithms or information about testing in response to a request made pursuant to
Atticle21(3);

55 21 555 3 TAI T oo CEE SHUTHIBRIICBER ST AR (Il L2y, 7203, 3521 T
FOTERSNB LTS 22 RIIAEMICBOTERONARIEME, ReablLIRAE
5.2 b LT A s

fail to supply the information requested within the time limit fixed pursuant to Article 21(3) or supply incorrect,
incomplete or misleading information or explanations that are requested pursuant to Article 21 or given in an
nterview pursuant to Article 22;

KIINZE BRI Lo TEDDIVEHIRAIZ, REEBLIINEEEDS GO,
SERBUITRFEARKIE AT TIELZR, 213, 5 23 RIS FE L N E S
5P AR SN o AT ee AN Lo i i e e DA A S B e e g S

fail torectify within a time limit set by the Commission, incorrect, incomplete or misleading information given by
a representative or a member of staff, or fail or refuse to provide complete information on facts relating to the
subject-matter and purpose of an inspection, pursuant to Article 23;

B 23 SRICI DA T DL AR,

refuse to submit to an inspection pursuant to Article 23;

55 26 SR IRRINZE B oo GRS B LR

fail to comply with the obligations imposed by the Commission pursuant to Article 26;

55 28 R PE TREFHHAEE AT AL F 3

fail to infroduce a compliance fimetion in accordance with Article 28; or

5 34 555 4T I DN E B R ORLRADT 7R ADTSD DI T LR,

fail to comply with the conditions for acoess to the Commission’s file pursuant to Article 34(4).
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HFEBOFEDHEEIZINT, BINEBRE, TR, Fgciif], JAEMEAZRICAN, Fo, 5 3
I LS GRSNAHIEAI BRI T, TR AU EBIEE S EICAND,

In fixing the amount of a fine, the Commission shall take into account the gravity; duration, recurrence, and, for fines
imposed pursuant to paragraph 3, delay caused to the proceedings.

UL HEE MR B OEMROTE FaaB I A ECHIEEIR O U THilEE)S
BRH, 90, YUELFEETAEROAHEL Q VRWEEE, TOFEEFURT, ZOMHERBOFER
7972, MREEE A TRDORERE) SO A RO DZED BT BN D,

‘Whena fine is imposed on an association of undertakings taking account of the worldwide tumover of its members and
thatassociation is not solvent, it shall be obliged to call for contributions from its members to cover the amount of the fine.

RINZE LS TEDOBIIIRNIZ, Mi%E A RIS L CEOI UM Thoi )
STEET, BRINEERT, EONERED LA TRORR T 58 Bk SO a2 -
TN DFHEFI LT, EHA TR O SN EEER TED,

Where such contributions have not been made to the association of undertakings within a time limit set by the
Commission, the Commission may require payment of the fine directly by any of the undertakings whose representatives
were members of the decision-making bodies concemed of that association.

RRMNZEE T, 5 2 RPN VEEBRUZAR, HFE BRI SN VAR DDl
Tl Z Y, FEHEETIRDOWT D ORERREITKIL, BHEOSINNEZLRTED,

After having required payment in accordance with the second subparagraph, the Commission may require payment of
the balance by any of the members of the association of indertakings, where necessary to ensure full payment of the fine.

7720, BRINEB ST, Yakaed - ORISR U= 338 RO EE S ) oT=2 b,
JeOY, BRINZZE S35 20 5200 P15 Fhta Blbi T DRI T DORED A EE S 272
CFHAT YL F D EDORTED BN ZREREAEY YO Ve Z DWW AR I o F
WU, 5 2 BITES TS 3 BIREI Zd > G E R U Crasyel

However, the Commuission shall notrequire payment pursuant to the second or the third subparagraph from undertakings
which show that they have not implemented the decision of the association of undertakings that infiinged this Regulation,
and either were not aware of its existence, or have actively distanced themselves firom it before the Commission opened
proceedings under Article 20.

A SHNNED BRI IS D5 FEEE ORI EHL, A HEEICRIT DY %5
SHEFOLMROTE FED 20% ZEE L TI725720N,

The financial liability of eachundertaking inrespect of the payment of the fine shall notexoeed 20 % of its total wotldwide
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tumover in the preceding financial year:

SB35 RIS
Atticle31 Periodic penalty payments

L BINEERIT, ThaSEf vRglel &3 —e— " —a5w, FEE M OSEEEHIRTHL,
URLFEES M OFFER R TEL FOZEAIR VDT, BRGREIZ L > TEDHIIZ A
PSEERL, 1 R CHEEE HEEED PR ERDNAY AFRTE LoD 590Uy E IR
R IREETRIN TES:

The Commission may adopt a decision imposing on undertakings, including gatekeepers where applicable, and
associations of undertakings periodic penalty payments not exceeding 5 % of the average daily worldwide tumover in
the preceding financial year per day, calculated from the date setby that decision, in order to compel them:

@

®)

©

@

©

55 8 555 2 TH| L TR SN ED TR N B S Gl H RSBSOS -5 a1
SF9HTE;

to comply with the measures specified by the Commission in a decision adopted pursuant to Article 8(2);
B 18 55 | TS OIREA T T 028
to comply with the decision pursuant to Article 18(1);

%5 21 RTIDRTE S AT TN s ROD BRI > TESRSI RPN S IEHED »
(EIE ANt N

to supply correct and complete information within the time limit required by a requeest for information made by
decision pursuant to Article 21;

5 21 585 3 BT U ThiVEBRIIEEL T, RSB 57—, TARYZL KON
WADT I AEAE R DL, WONT, 5521 FRIDREN L TERSI T —4, TvA
YAL K OB i EE R 5L

to ensure access to data, algorithms and information about testing inresponse to a request made pursuant to Article
21(3) and to supply explanations on those as required by a decision pursuant to Article 21;

55 23 SR U Tt VAR E LI TR DAV R TS 528

to submit to an inspection which was ordered by a decision taken pursuant to Article 23;
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O 28RS U TR E A A DA T T 278

to comply with a decision ordering interim meastires taken pursuant to Article 24;
(@ 25555 1 AT AIEI Zd > QE: EOWH T 12 DI C SN aE T 52k ;

to comply with commitments made legally bnding by a decision pursuant to Article 25(1);
() 52955 | HICIDREAETT DL,

to comply with a decision pursuant to Article 29(1).
TEHHIEEDOBITIN T ESH QU g a B8 T TFEE IR -L-L 13, BNEE
2, BHIDWRTED PN TET DI REAIOMERY VB CEIHIE O ERRA E DD IELE
TTRZETIRUAGD, T OFH TR, 5 50 2-56 2 DRI R e e THRIRS N &,
‘Where the undertakings, orassociations of ndertakings, have satisfied the obligation which the periodic penalty payment
was intended to enforce, the Commission may adopt an implementing act, setting the definitive amount of the periodic

penalty paymentata figure lower than that which would arise under the original decision. That implementing act shall be
adopted in accordance with the advisory procedure referred to in Article 50(2).

B RF FIRERIT-HDHIRRHRM
Atticle32 Limitation periods for the imposition of penalties

1.

55 30 SR KOV 31 SRl ZF > TRRINE B ST U TER BT, 5 ORI AR T2,
The powers conferred on the Commission by Articles 30 and 31 shall be subject toa 5 year limitation period.

AN, BT R FA TSI Ao TR D, 772U, Ml ERd T2 FI SRR
IRERATRDE AT, WIFIE, TOERA TR0 AT A TADIAGE T2,

Time shall begintorun on the day on which the infringement is committed. However, in the case of continuing or repeated
nfiingements, time shall begin to run on the day on which the infringement ceases.

TR FT A & T2 OBIRIZIIT DT B D7D RN R BRI > GRS AHE
B, IR E I EHESZ R T OO HIRIE M5, ORI, Yi%agsdT
ZAIBINT D72l 1 DOFFER F T A TR T U T3 Sl kS - H DS a A4
THHDOEL THWEIND, WO T2 Wi o T8N L, Lobld, AT ObDEETe:
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Any action taken by the Commission for the purpose of a market investigation or proceedings in respect of an

infringement shall interpt the limitation period for the imposition of fines or periodic penalty payments. The limitation
period shall be interrupted with effect fiom the date on which the action is notified to at keast one undertaking or association

of undertakings which has participated in the inffingement. Actions which interrupt the running of the period shall include
n particular the following:
@ PBONEERI ISR RO LK,

requests for nformation by the Commission;

b) BINEERICI > TRMNEE RO E HIH L RSN E I T D EOEMIZ L A7
M,

written authorisations to conduct inspections isstied to its officials by the Commission,
© ESIANLIC PHS ESANAEE 7 Rl e

the opening of a proceeding by the Commission pursuant to Aticle 20.

4. BN, BATE T ORI BRARS D, 1721, HIFRGIRND, 7K EbRRINER B il
BT ATEHHESAR L aKHIEEMDS 2 B T UIcD L5 D BT T &72%, 2
O, 5 5 T L TEORIBRAME LS TODRIOHIRIZ R E RS,

Each interruption shall start time running afiesh. However, the limitation period shall expire at the latest on the day on
which a period equal to twice the limitation period has elapsed without the Commission having imposed a fine or a
periodic penalty payment. That period shall be extended by the time during which limitation is suspended pursuant to
paragraph 5.

5. HilEEE A TEHHFES AR T OO L, MONZESOURED ENERHIFN I TR
JBL QUOAFATFRHCARL QU OVAEND, EIEShA,

The limitation period for the imposition of fines or periodic penalty payments shall be suspended foras long as the decision
of the Commission is the subject of proceedings pending before the Court of Justice.

FERE FIROBITOI-DHOHIRRHARM
Article33 Limitation periods for the enforcement of penalties

L 530 MUY 31 /I U TONAREE I TI DTOOBINEE SOMERZE, 5 AR
IR 2,
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The power of the Commission to enforce decisions taken pursuant to Articles 30 and 31 shall be subject to a limitation
periodof 5 years.

BN, TORTEDHMEE L7 2% AN TR 2,

Time shall begin torun from the day on which the decision becomes final.

HIFERDOBI TOT=ODOHIFRHIENL, LL FOZH > THliEn5:

The limitation period for the enforcement of penalties shall be interrupted:

@

®)

il U L EHIHIE A0 M WIDEEA 2 DIRTEDIBFN L THLLIIE T aRKD D
N CAAEE 3 DR EDBIIN S~ AL

by notification of a decision varying the original amount of the fine or periodic penalty payment or refusing an
application for variation; or

il LU TEIIE D00 SR TR 92 Z AR DN B 2O TN > Th
LM EE D EER A TE T DRERE I TEN LT,

by any action of the Commiission or of a Member State, acting at the request of the Comimission, designed to
enforoe payment of the fine or periodic penalty payment.

BN, B T T IR BRAGS D,

Each interruption shall start time unning afiesh.

HFROBG TOTODOHIEIARNL, LA FOEBOOMIHEIESNS:

The limitation period for the enforcement of penalties shall be suspended for so long as:

@

®)

SRR HAIL QNS F ol
time to pay is allowed; or
FHEBAHFTOURIE F HENBHFTORTE Lo TSN D THMF ISV TND,

enforcement of payment is suspended pursuant to a decision of the Court of Justice or to a decision by a national
court.
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B UE BREZTHEFRURRERADT 7R
Atticle 34 Right to be heard and access to the file

L.

H8LL OSSR 1A, F1055F 118, BB1T5, B 1855, 5 2455, B 2555, BB 9 5L U 30
SO 31 4556 2 TRl LI AIER BN 2RI, FMONERESNT, BiR 57— e—r /=
IFEEAD T ER TR, DL ORI B T2 s 52 5

Before adopting a decision pursuant to Article 8, Article (1), Article 10(1), Articles 17, 18,24, 25,29 and 30 and Atticle

31(2), the Commission shall give the gatekeeper or undertaking or association of undertakings concermed the opportumity
ofbeing heard on:

@ HRINEERDEGRAR A~ F e 5, BINEESOfCHIE; KOt
preliminary findings of the Commission, including any matter to which the Commission has taken objection; and
b  AH@QUIIDBHEEZEL TRINEESDGHET D% TIE CELHEE,

measures that the Commission may intend to take in view of the preliminary findings pursuant to point () of this
paragraph.

BRI D7 — e, SR ROFEATN T, BMNEERITHL, BINEEZOBCHED
PTIMEER IS TRESND 14 HZ FRIDIED TSR HWIRAIZ, BINZEZOCAE
(ZBEIL, BRI —e— " —, SR R OFEATHAOE REE R HTED,

Gatekeepers, undertakingsand associations of undertakings concemedmay submit their observations to the Commission
conceming the Commission’s preliminary findings within a time limit set by the Commission in its preliminary findings
whichmay notbe less than 14 days.

BRINZE BT, BRINEB S Sk~ a0, Bk D7 —e— S —, R MO
AT R AR AAFTALPIEDHZRINE B ZDOWRTEDIIELLITD,

The Commission shall base its decisions only on prelimmary findings, including any matter to which the Commission
has taken objection, on which gatekeepers, undertakings and associations of undertakings concemed have been able to
comment.

BRI 20 — e — S —, FHEH S TF A TUARDYHIORER 13, £ TOFHA TRV T
(CEESND, BRI 25 — e, TR T TR HIRND, SR OREEmOiE
2RI DUEFFER D IEEFRRITARL, BIROSED FIZIRWT, BNZEB SO ~DT 7
TAREL MR G2 D5, UFATH TEE TIRWES, BINEERIT, MBI RO 2T
DLRTELFIRTE D, WKINZEBSOFLRADT 7R ADMERNL, BINZEE S F7 2 IS RIE DT
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BHERRDSHS Y SR OMEEIE M OWNESCEITIER L T2y, Eobit, 77 EAOHERI,
MRINZE B SAE RRE ORRESHERR OS5 2 R E ORI DIBIF I TR LU CUZR25720 \, ATHDU VHYR5
SRIED, BRINFEE RN, A T A% AT D BB L2 DS A R A2 L O 4752
e MBS AR

Therights of defence of the gatekeeper, undertaking or association of undertakings concemed shall be fully respected in
any proceedings. The gatekeeper, undertaking or association of undertakings concemed shall be entitled to have access to
the Commission's file under terms of disclosure, subject to the legitimate interest of undertakings in the protection of their
business secrets. In the case of disagreement between the parties, the Commission may adopt decisions setting out those
terms of disclosure. The right of access to the file of the Commission shall not extend o confidential information and
nternal documents of the Commission or the competent authorities of the Member States. In particular, the right of access
shall not extend to comrespondence between the Commission and the competent authorities of the Member States.
Nothing in this paragraph shall prevent the Commission fiom disclosing and using information necessary to prove an
nfiingement

BIFE FREE
Atticle35 Annual reporting

1. FRMNEBSIL, MONES K OB T, ZOHRIOIZE K O oHAID B a5 4
VI TR B9 D S A4 7D,

The Commission shall submit to the European Parliament and to the Council an annual report on the implementation of
this Regulation and the progress made towards achieving its objectives.

2. BRI, LU FOFREE05:
The report referred to in paragraph 1 shall include:

@ BARSHTAEE FTRE M OZOHANE O RHRI I T TR O thisgaidia &0, FRM
ZEROFEIDEE;

a summary of the Commission’s activities including any adopted measures or decisions and ongoing market
mvestigations in connection with this Regulation;

b ZOBRRAND I D850 — e — S XD IO Dt 32T

the findings resulting firom the monitoring of the implementation by the gatekeepers of the obligations under this
Regulation;
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© 55 1554 R AR DR
anassessment of the audited description referred to in Article 15;
@ OB R B P R ORI OB,

an overview of the cooperation between the Commission and national authorities in connection with this
Regulation;
© ZOBRIOBITICBIT D7 VBRI RO AL~V T =T OREIE DI FEES

NHRENEED, T HNRA RN AL~V T =X TE TSRS KX OV
O,

an overview of the activities and tasks performed by the High Level Group of Digital Regulators, including how
its recommendations as regards the enforcement of this Regulation are to be implemented.

3. HRMNERERL, TOWEELRINERZD Web YA LI TART %,
The Commission shall publish the report on its website.
58 30 M LOE

Atticle36 Professional secrecy

1.

ZORAN S TSRS, 2RI BIOTZDIFIFSNS,
The information collected pursuant to this Regulation shall be used for the purposes of this Regulation.

55 14 SRl d o QRS IE S, oA, HAEC) N0 1392004 X ONENETFEHHD HADT-
DITFIHEIS,

The information collected pursuant to Article 14 shall be used for the purposes of this Regulation, Regulation (EC) No
139/2004 and national merger rules.

55 15 SR TUESI IS, ZOHAIR OHAIEU) 2016679 0 HEIOT- DI RIS A,

The information collected pursuant to Article 15 shall be used for the purposes of this Regulation and Regulation (EU)
2016/679.

38 2%, 5 39 5%, i 41 SR MUV 43 SRICIAFIHD H DT8Ol ST RO AN U]
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FETHZE72<, BRNZEE L, MRIEOBGSHERROD®HD Y JR), ’RNZE B2 K ORERRIE DRSS
HEFRDBHD YD E 5, BRE & OIS S35 RO O IR T, 1N, 56 26
R 2 I > U A SN O M OFFIZA 50, BARANEATENT, ZOMRINCIDME
DAL TESF A IZHSIT IR ChH- T, B EORE DR L CEES AR D
TEHEBIRUCII5720,

Without prejudice to the exchange and to the use of nformation provided for the purpose of use pursuant to Axticles 38,
39,41 and 43, the Commission, the competent authorities of the Member States, their officials, servants and other persons
working under the supervision of those authorities and any natural or legal person, including auditors and experts
appointed pursuant to Article 26(2), shall not disclose information acquired or exchanged by them pursuant to this
Regulation and of the kind covered by the obligation of professional secrecy.

F37% EREREDEGH
Atticle37 Cooperation with national authorities

L.

RINZEE S R OMERRIEN S, ZOBIRIDEIRIZINT DS —Me— =T L GRS ORI AlRe
IREHSCEO—BMEDGY, S0 eV S TR 512D, BT IL, 7o,
BRMZE 2 K ORERRIE DB T 372,

The Commissionand Member States shall work in close cooperation and coordinate their enforcement actions to enstre
coherent, effective and complementary enforcement of available legal instruments applied to gatekeepers within the
meaning of this Regulation.

BRMZE T, ThdsEglalEd, ZOMRAIOmE HEBREI DI CREAL, EN S RO L
cEs,

The Commission may consult national authorities where appropriate, on any matter relating to the application of this
Regulation.

5 85 BEHEERTT ARISEROSHLIEN L BEDH DB N RURE
Atticle38 Cooperation and coordination with national competent authorities enforcing competition rules

L.

BRMER 2RO 1 5855 6 TN RBUE2 T DRE ORI HERODDIEN L RIS, 11
HAIZEHIIL, 7o, BRIt N —27 (BON) 2L T, BRINEB R R ONSRE Y R D
THEEN R A CIE ARt 30, MONER R K OSRL S AT, B s aa a0, ST
DFEATEAU BT DA A A R DERA b O, BB HEIRODD DY RS EON ORERKE T
(F7RNEET, BINEE R, ZOBRIOSITERIR T DRI O DI Y R0 1 54 6 1]
ORI ZAEDBITIZREL, 1) M O BEZHADT SO OB 2T CTAA T, BRINE BRI, 55 46
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1 TN O™ T B T AT CEDII TN TR DD,

The Commission and the national competent authorities of the Member States enforcing the rules referred to in Article
1(6) shall cooperate with each other and mnform each other about their respective enforcement actions through the
European Competition Network (ECN). They shall have the power to provide one another with any information
regarding a matter of fact or of law, including confidential mformation. Where the competent authority is not a member
of the ECN, the Commuission shall make the necessary arrangements for cooperation and exchange of information on
cases conceming the enforcement of this Regulation and the enforcement of cases referred to in Article 1(6) of such
authorities. The Commission may lay down such arrangements in an implementing act as referred to in Article 46(1),
pont(l).

#1555 6 IR i B9 T3 DR EORRESHEROGHHEN L 23, 55 15556 6 TR
FIEIPEE LU O — e S TR DA B AT D5 TETDEET, MR,
ZDIHTFEEDOBIAEORN T I IBIAZIE I, BONERESITRHL, EHIXD, TR
NOFAHEEZ G T D, ZOMEIE, MORRKEDS 1 585 6 IR REUEEH 79205
FERDH AT AU TR TEAIINCSIED,

‘Whereanational competentauthority of the Member Statesenforcing the rules referred to in Article 1(6) intends to launch
aninvestigation on gatekeepers based on national lawsrefenred to mArticle 1(6), it shall informthe Commission inwriting
ofthe first formal investigative measure, before or immediately after the start of such measure. This information may also
be made available to the national competent authorities enforcing the rules referred to in Atticle 1(6) of the other Member
States.

145 6 IR i B T DR EORRSHEROGOHEN SRS, 55 1 556 6 TR
FENEE AR T — ISR U GEREA R T 2o TE T DEET, a4, BN
FERITHL, ZOHEOERD 30 ARILOLENDZ S, YikthiE OB AR~ E
(REET D, IROWEDSAITIBCTL, 5 1 &5 6 TR sEBUEZ B T DRRIE OGRS HE
IROBHDENY L, BRNEERITHL, FIHEZBROERN, 5o, 1 Eh, ZOLI7aH @D
BARBIEDIC, ESNQOHHHERARET D, ZOEHITL, thoORERREDS 1 555 6 TR
FEIREA T DS HESR DB DIEIN L Al 6 L CHRIH CE DI ST,

Where a national competent authority of the Member States enforcing the rules referred to in Article 1(6) intends to
impose obligations on gatekeepers based on national laws referred to in Article 1(6), it shall, no later than 30 days before
itsadoption, communicate the draft measure to the Commission stating the reasons for the measure. In the case of interim
measures, the national competent authority of the Member States enforcing the rules referred to in Atticle 1(6) shall
commumicate to the Commission the draft measures envisaged as soon as possible, and at the latest immediately after the
adoption of such measures. This information may also be made available to the national competent authorities enforcing
the rules referred to in Article 1(6) of the other Member States.

55 2 ROV 3 OF CEOHNFHGRIEOHHEA L, ENGHHUEIZ > TRESh TS
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PERUCEAL T80,

The information mechanisms provided for in paragraphs 2 and 3 shall not apply to decisions envisaged pursuant to
national merger rules.

ARG 1 RO 3 T TS TSI Y, ZORRIR O 1 4855 6 TR REHUED
BATOFFED HRIDTIZDIZDI, SIS ORI,

Information exchanged pursuant to paragraphs 1 to 3 of this Article shall only be exchanged and used for the purpose of
coordination of the enforcement of this Regulation and the rules referred to in Axticle 1(6).

BRINEE ST, 5§ 1550 6L O™ wh BUE A8 T3 DI B EIORRES HEIRDDDIEIP L RIS,
CORRANTEDERINZEE SO S N O igmita e T 0 L asRdiss,

The Commission may ask national competent authorities of the Member States enforcing the rules refenred to in Article
1(6) to supportany of its market investigations pursuant to this Regulation.

5 1558 6 TN R BUEZ S T DA RIEORBEAHEROGDEN SRS EPED T2 T
ZDINT DMFHER N O R A HHEET, UiL R, UrLROFEITID, Hi%Y
JROTEL IS TZORIANDE 555, 55 6 MU 7 ROV MBS FOZRFOEZFAT
U5, eI N0 REZ DR, HRk i, WONERERITHL, HicLy, #5925,

Where it has the competence and investigative powers to do so under national law; a national competent authority of the
Member States enforcing the rules referred to in Article 1(6) may, on its own initiative, conductan investigation intoa case
of possible non-compliance with Articles 5, 6 and 7 of this Regulation on its territory. Before taking a first formal
nvestigative measure, that authority shall inform the Commission in writing,

55 20 RIS TR BB R ID FRea Bt 2283, 5 1 55586 6 IR I RaREE S T95
TERLEIORFSHENROD S DEIN Y /73, DIt S T35 Alietz o, Faid, BRI
BBIAESIV QDL X IZOFH AL TEED, YaZd 7T, RONEERITHL, ZoBAIDH
— DI TE L TORINEESORENB RN EE SE X DT80, DI I
FE R BAL TS5,

The opening of proceedings by the Commission pursuiant to Article 20 shall relieve the national competent authorities of
the Member States enforcing the rules referred to in Article 1(6) of the possibility to conduct such an investigation orend
it where it is already ongoing, Those authorities shall report to the Commission on the findings of such mvestigation in
order to support the Commission in its role as sole enforcer of this Regulation.
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%395 ERBHFREDEDTGA
Atticke39 Cooperation with national courts

L.

ZORRNOE BT DARA A I, EINEHIPN L, FINZEE RIS, ZORRIDE ]
EBIFRL THRINZE B2 MRAT L QDI SRR FE RN O DR ZE B2 0B A U EN
FIFT SR U T DT EaR0OFFD,

In proceedings for the application of this Regulation, national courts may ask the Commission to transmit to them
mformation inits possession or its opinion on questions conceming the application of this Regulation.

HERKEN T, BRMNZRESITHL, ZOBHIOGE I BIL THBTL QU ODIENECHFTo R EO#L
WEARIE S 2, TOITRERIT, HFEI L CHIR BRSO EISIAR, BEITRS, ERkS
MO

Member States shall forward to the Commission a copy of any written judgment of national courts deciding on the
application of this Regulation. Such copy shall be forwarded without delay after the full written judgment is notified to the
parties.

ZORRND—BIEDS DM EDINTEER T DX, BINEBRT, BINEES B DOFRE
(ZETEIL, EPNECHET L, BEREEIRHTED, YORHFTOFF RIS, MINEARIT,
MRS D B RBOREA T 5,

‘Where the coherent application of this Regulation so requires, the Commission, acting on its own initiative, may submit
written observations to national courts. With the permission of the court in question, it may also make oral observations.

MRINZEE S0 /R EOUEHD HBIDTDIREL T, FINEESE, a7 ENERAEIFT IR,
YR ORMOT DN BT e SCEARINE B T U T D e 3 O e
HILETEEETED,

For the purpose of the preparation of their observations only, the Commission may request the relevant national court to
transmitor ensure the transmission to the Commission of any documents necessary for the assessment of the case.

EINEHIPTE, 2RO N TN ZE B L TERIRSI W SO o Al 22 2]
W5z Qa2 ENERHIFNE, ZOBAID FIoR ORI EE S B L= FRiic ks
WTRINZE BRI T ESIV QWD TG 58070 WA -2 22 E0ilE T 5, 2D I
BAL, EIWNEHIFTS, ZOENEAIFTORFRIA THRiA S LT DB o) D E g HTILASD, 2
DOZET, ENEAIFT TFEU O 267 250 IR D AREEZ RO D AIREMEAI T2,

National courts shall not give a decision which runs counter to a decision adopted by the Commission under this
Regulation. They shall also avoid giving decisions which would conflict with a decision contemplated by the
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Commission in proceedings it has initiated under this Regulation. To that effect, the national court may assess whether it
is necessary to stay its proceedings. This is without prejudice to the possibility for national courts to requeesta preliminary
ruling under Article 267 TFEU.

FHE LNIWVTI—T
Atticle40 The highHevel group

L.

MNEBE T, T VVTEDT- DDA~V T N—T ([N~ N—T ) ZiRIE T D

The Commission shall establish a hight-level group for the Digital Markets Act (‘the hight-level group’).

AT =TT, BLFOEISODRRINORARE S O N — o TS S

The high-level group shall be composed of the following Furopean bodies and networks:

@

®)

©

@

©

FE1E 5 ZRES DRI N ORI oA

Body of the European Regulators for Electronic Communications;
RN — PRl BV e R OVIN T — AR B

European Data Protection Supervisor and European Data Protection Board,
RRIMBES R N —77

European Competition Network;

TR N —2 RO

Consumer Protection Cooperation Network; and

BAHETEAT 7 24 SRR NI 2 /R v—",

European Regulatory Group of Audiovisual Media Regulators.

5 2 TR WRINORARR L OSSRy NI—21, 7 AL~V —T NIZEB YT, A ETURBROA:
LD, NIV T DRERE DRI, 30 ZAm L TI0720 Y,

The European bodies and networks referred to in paragraph 2 shall each have an equal number of representatives in the
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high-level group. The maximum number of members of the high-level group shall not exoeed 30.

RRMZEAE, AT N—T DI FER G DD, AL~ TN—F T, B
AR D, AL N—T 1, BRINEE R T I TESESN, BRNEERIT ML~
— T DEEITBINT D, MLINT T, DT LRI, RONEESOBERIST
DET D, BRINEE RN, MBI S 27016 T %A DA B850
BEDINTEEESNIZEEITRBTh, R N—T DR E%5ET 5,

The Commission shall provide secretariat services to the high-level group in order to facilitate its work. The high-level
group shall be chaired by the Commission, which shall participate in its meetings. The high-level group shall meet upon
request of the Commission at least once per calendar year: The Commission shall also convene a meeting of the group
when sorequested by the majority of the members composing the group inorder to address a specific issue.

IALAYLT =T, BRINEERITRL, LA FOFIRZED, [FI7 NV —7" OB DRE) 104G
FHNIZD 7 B R 28 S R OSSP AR E I ¢ &5

The high-level group may provide the Commission with advice and expertise in the areas falling within the competences
of itsmembers, ncluding;

@  ZOMRIDIEER I IHYTO— AR FIHI L > TR L SRz B OFFIRRRANICDD
BE ROV 203

advice and recommendations within their expertise relevant for any general matter of implementation or
enforoement of this Regulation; or

b) BDER EOFEAT D — BB O T 7 n—F At 28 S K O
I

advice and expertise promoting a consistent regulatory approach across different regulatory instruments.

IALAYVT TR, B0, ZORAIL, 52 TR RN ORI Ok NI—2 4R35
[EIN 24 2 > i S D BRI RO BLE L ORI D BAE DR FAEF M OVBIER Y A BB A
ELLOGTHICE, 70, ZDII725 Utz 4R L, IER BRI R A TR LT
DU EE, WONERERITRUTRITED, 20570t E Y, —BIHOHL T
7a—F K O ORRRND AN 5B BRI OO SN Z AN T ARAARN 24
HEITCED, AL MRNGES K OB T L U mizEsivs,

The high-level group may, in particular; identify and assess the current and potential interactions between this Regulation
and the sector-specific rules applied by the national authorities composing the Furopean bodies and networks referred to
in paragtaph 2 and submitan annual report to the Commission presenting such assessmentand identifying potential trans-
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regulatory issues. Such report may be accompanied by recommendations aiming at converging towards consistent
transdisciplinary approaches and synergies between the implementation of this Regulation and other sectoral regulations.
The report shall be communicated to the Furopean Parliament and to the Council.

HT 72— A R O~ 2 D TR O T3V VT, BN ES AT 57 2 Ui
BT RE TN DAIE ChHAZ AR D150, ML~V L—F 1%, ZOBRIDFIZHAH
TEZWIEL, ZAUATHINU E T E BT DB CRAL, ROMNZE B et TR AmkA
FELASD,

In the context of market investigations into new services and new practices, the high-level group may provide expertise
to the Commission on the need to amend, add or remove rules in this Regulation, to ensure that digital markets across the
Unionare contestable and fair:

5 41 & TRREOER
Atticle41 Request for amarket investigation

L.

3 LU EORERENT, BRINEERITHL, S50 — e S— LU THRESHAETHLHEED
BE Y AR AL S DL SRR E W D LB LT, 5 1TSS T2 DG
FTHILEEGHTED,

Three or more Member States may request the Commaission to open a market investigation pursuant to Article 17
because they consider that there are reasonable grounds to suspect that an undertaking should be designated as a
gatekeeper

1 FTEEOREREN, INEE IR, 5 555, 5 6 5L U 75O CEDLIZ 1 FHz
| IO — e — S—HSHHRRA OB L TIY, 230, 55 3 545 1 THD P8 em
BRIZI N TEDFHEEL D —e— I—DIAHERFL, SR ELF 3R EEH & B
TRHMEE DL LSRR E D W A2 2 HIFRELC, 55 18 SRk amiditAabitt 4528
LEGETED,

One or more Member States may requiest the Commission to open a market investigation pursuant to Article 18 because

they consider that there are reasonable grounds to suspect that a gatekeeper has systematically infringed one or more of
the obligations laid down in Atticles 5, 6 and 7 and has maintained, strengthened or extended its gatekeeper position in

relation to the requirements under Article 3(1).

3 LUEOREREN, BOINZRERITHL, LLFOZEZ5 A P AR AT D& 3SR
FIBrI DI EABRRELT, 5 19 /I DA e I D LA 2GE T& 5!

Three or more Member States may request the Commission to conduct a market investigation pursuant to Article 19
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because they consider that there are reasonable grounds to suspect that:

@ FULVEIING | SO AR, 5 255 2 BOHTCEDBN T TN
A I DY AN IS VD& % ol

one or more services within the digital sector should be added to the list of core platform services laid down in
Atticle 2, pont(2),or

b) 1 FAIEEDOIZERZ ORI S TN RSIV TR ST, 2y, a7 7Ty 74—
LY —EADBEFATREMEERIIRASS, FE, RAETHIED,

one or more practices are not effectively addressed by this Regulation and might limit the contestability of core
platform services or be unfair:

4. HERENE, 5513, 5 2 BMOVE 3T SIS ARk El D EREE S A a5, B 3TAIC
JBEEECBEL T, Z2OI75H Y, BEHFOa7 7T 74— —E ADEFR 6\ Y CIEEX
FUCUBINEDNTH N7, S AT REM: 7 A BT C OV TR A A S E AT CEAK
B, =R, VTN = 7 E A I ERE DR R R4 A A & 25D,

Member States shall submitevidence in support of their requiests pursuiant to paragraphs 1,2 and 3. For requests pursuant
to paragraph 3, such evidence may include information on newly introduced offers of products, services, software or
features which raise concermns of contestability or faimess, whether implemented in the context of existing core platform
services or otherwise.

5. ARRITIDEEEOZER)NS 40 LIPIZ, BONEERE, 5 11, 5 28T 3k Amsy
T A BRMA T BB AR MELE ST DD EDEASH S5, BN ZEERNE, ZO MRS RALA
F97%5,

Within 4 months of receiving a request pursuant to this Article, the Commission shall examine whether there are
reasonable grounds to open a market investigation pursuant to paragraph 1, 2 or 3. The Commission shall publish the
results of its assessment.

FaE KFHD
Article42 Representative actions

FRBEU) 20201828 1, 47— — 3~ 2D ORI SIADE S T4 Chh>C, HEE D
(7RI AR OB D F - TR MEDHDITHIL TS REFFACHL Gl SIS,

Directive (EU) 2020/1828 shall apply to the representative actions brought against infiingements by gatekeepers of
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provisions of this Regulation that harm or may harm the collective interests of consumers.

B a5 BEROBHRSEHEORE
Atticle43 Reporting of breaches and protection of reporting persons

55(EU) 20191937 1E, ZOMAND 2 CTOBEN DI M O DI RE X DI HE OFE LT
iﬁﬁﬁ émo

Directive (EU) 2019/1937 shall apply to the reporting of all breaches of this Regulation and the protection of persons
reporting such breaches.
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FVIE SR
Chapter VI Final Provisions

L UFE REODTR
Article44 Publication of decisions

BRINZEE AT, 55 3 MO 455, 55 8 955 218, 5 925, 5 1058, 55 16 R0 LA 20 SR Y
55 242K, 5 25 555 11, B 2958, 55 30 SR U 31 SRS TN R B TOIREL AT
%o ZDIIRIFNT, FISHAIEEE, YHFE DA OLORED T2 ~D,

The Commission shall publish the decisions which it takes pursuant to Articles 3 and 4, Article 8(2), Articles 9, 10, 16 to
20and 24, Article 25(1), Articles 29, 30 and 31. Such publication shall state the names of the parties and the main content
of the decision, including any penalties imposed.

ZORFEE, BADEDOEIFTHRORE T L7 — e — = IV — R/ =T DIEN7
MRSAEERE T2,

The publication shall have regard to the legitimate interest of gatekeepers or third parties in the protection of their
confidential information.

455 AIEENIFRICLAREL
Article45 Review by the Court of Justice

TFEU D% 261 FAIHE, BREECHIFTS, BOINEB S B F o ez AU e
RIES T2 OOEERIROBHVEEREZ LD, FRERCHIPTD, BISIiil#: 3 e iRz 1
THL, IR /IR TED,

In accordance with Article 261 TFEU, the Court of Justice has unlimited jurisdiction to review decisions by which the
Commission has imposed fines or periodic penalty payments. It may cancel, reduce or increase the fine or periodic
penalty payment imposed.

Fa0F AFREDEE
Article46 Implementing provisions

L.

BRMER T, LLTOBEAIC B DBl e AL Ca b R TR BRI T&%:

The Commission may adoptimplementing acts laying down detailed arrangements for the application of the following;
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55 3 RITI D R ORI T72, WA M OENBLS ORI ;
the form, content and other details of notifications and submissions pursuantto Article 3;

5528, B 6 RFEUTE T RO T Al T8I — e — =N Dl on 5
RO, NEMOENSLISNORIE ;

the form, content and other details of the technical measures that gatekeepers shall implement in order to ensure
compliance with Article 5,6 or 7;

5B 7 R TERAURGF LU MEAFTEB(E —E RO AE A 523570 DiEH
OERD e Oy LB ;

operational and technical amangements in view of implementing interoperability of number-independent
nterpersonal communications services pursuant to Article 7;

5 8- 3 T T DB A AT LT 2R D T73, A K OERBLLIS O ;
the form, content and other details of the reasoned requeest pursuant to Article 8(3);

9 KO 10 SR I DBRHZAT LT EERO T, WAKOZULLISNOMIE 5

i

the form, content and other details of the reasoned requiests pursuant to Articles 9 and 10;
55 11 ATV RESNDIER LS EOTT K, WEMOZNLLUSAOMIA ;
the form, content and other defails of the regulatory reports delivered pursuant to Article 11;

55 15 25505 1 HOP CIEDBNAHEE D7 17 74U 7 DI S S BIEORAR
HrtHEDFIEM OFHe; 2D B HIDTOD FEEL T2 A FIE 901, FINERERT, BR
INF =2 B E B DR RIEIR T 2008, H0, BN T —2 L5, RS
R R OB LI O RIIEIR CED;

the methodology and procedure for the audited description of techniques used for profiling of consumers provided
for m Aticle 15(1); when developing a draft implementing act for this purpose, the Commission shall consult the
European Data Protection Supervisor and may consult the European Data Protection Board, civil society and other
relevant experts;

55 14 MO 15 RTIATUTONLEEN L ORI TT 2, WA KR OSCHBLLISORIH ;
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the form, content and other details of notifications and submissions made pursuant to Articles 14-and 15;

() 175 B I8 RKLUNF 19 RIDHTGHELEHRTH TR ONTE 24 55, 5 25 =MD
55 29 SR TIAFRDEE LOFAIT,

the practical arrangements of the proceedings conceming the market investigations pursuant to Articles 17, 18
and 19, and proceedings pursuant to Articles 24, 25 and 29;

() 5 34EOF CEDOIIER AT HMERID I 2R3 5355 O T C;
the practical anrangements for exercising rights to be heard provided for in Article 34;

k) 34 SO TEDOIVFI RO BT 232 EOTFIC,
the practical anrangemens for the terms of disclosure provided for in Article 34;

O 537 R MO 38 DT TEDLNIMNEE S EEN Y R DD /1 % USHER B9
RESARAESTAGT A0 e

the practical amangements for the cooperation and coordination between the Commission and national authorities
provided for in Articles 37 and 38; and

(m) HIROFHER OIERI BT 2585 EDOFAIT,
the practical amangements for the calculation and extension of deadlines.

KL | @Y 2 LRI O S T4, 55 50 4285 2 T8I R MR e > TR
RS,

The implementing acts referred to in paragraph 1, points (a) to (k), and point (m) of this Article shall be adopted n
accordance with the advisory procedure referred to in Article 50(2).

ARG VW™ S T2, 55 50 588 3 IO e Fhd > THIRSN S,

The implementing act referred to in paragraph 1, point (1), of this Article shall be adopted in accordance with the
examination procedure referred to in Article 50(3).

% 1 BUZEAFEEHTAOBIRORN, BNEE R, TR TAREARL, 1D, TXTO
FIERBHRFITHIL, 1 D HE FEIBZEOTER WIBEAIC, Y3F I ERNRE OB R EARH 15
TS,
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Before the adoption of any implementing act pursuant to paragraph 1, the Commission shall publish a draft thereof and
mviteall interested parties to submit their comments within a time limit, which may not be less than one month.

8 475 EMtast
Atticke47 Guidelines

lj(}ll%?ﬁz: 13, ZOMAIDIEIRY IR O TR I D720, ZORRIDRERIEON 7
DN B DR A PRINLAS D,

The Commission may adopt guidelines on any of the aspects of this Regulation in order to facilitate its effective
implementation and enforcement.

S48 1R
Atticke48 Standardisation

ZNDSHEY) THOD O E LT, BONEE ST, BN GRS, w7 b s
FRETHZUL ST, ZOHRID S CEOSI - FH DI RN DD,

Where appropriate and necessary, the Commission may mandate Furopean standardisation bodies to facilitate the
implementation of the obligations setout in this Regulation by developing appropriate standards.

FYE EEDHT
Atticle49 Exercise of the delegation

L. ZBHESNATREEIRT MR, ARZRD T TEDLIVAAIHIRL T, BINEERITHL TS
A2,

The power to adopt delegated acts is conferred on the Commission subject to the conditions laid down in this Article.

2. FR 3SR 6THIOVE T I ONTES 125555 118, 5 3 TR ONF 4 THI DR T BTSN T A% BHR
FOMEINE, 2022 4F 11 H 1 B S, BONERESITHLUTHE6N5, BINEERE, 540
HIRIO#& T D 99 A FiLVBENLZ <, EOMERRDOZATA BT DM S EA A ERk 372, HEROZ:
T, BRNGRE H IEEESHAEIOR T O 30 A RILVDLEENAZ <K F D I IER T SRt
L2V RD, [ BV RITER SIS,

The power to adopt delegated acts referred to in Article 3(6) and (7) and Article 12(1), (3) and (4) shall be conferred on the
Commiission for a period of 5 years from 1 November 2022. The Commission shall draw up a report in respect of the
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delegation of power not later than 9 months before the end of the five-year period. The delegation of power shall be tacity
extended for periods of an identical duration, unless the Furopean Parliament or the Council opposes such extension not
later than 3 months before the end of each period.

55 3 5550 6 B OV 7THOFONTES 125550 1 5, 55 3T OV 4 T R I HERROZA T, BRMNGR
EETHER IS QOO THRDESI UGS, BUHOREL, MR EDH CrRSHHERD
FATAAK T EED, TOWTEL, BU B EICBIIAZ0WED RO A F TSk E D |
TRSI-%D FITHNT 5, FOWREL, BRIFITL QOABTESNATTADE M LU T
B B2 QA7

The delegation of power referred to in Article 3(6) and (7), and Article 12(1), (3) and (4) may be revoked atany time by
the European Partiament or by the Council. A decision torevoke shall putan end to the delegation of the power specified
in that decision. It shall take effect the day following the publication of the decision in the Official Journal of the Furopean
Uniion or ata later date specified therein. It shall notaffect the validity of any delegated acts already in force.

FAESIATRZ BRI DRI, FINEERISE, JVRVIAEIZETT % 2016454 1 13 H O]
BEOTTEDONIFEAFHNIE S, FHERRIED SHE ST RMZ DB,

Before adopting a delegated act, the Commission shall consult experts designated by each Member State in accordance
with the principles laid down in the Interinstitutional Agreement of 13 April 2016 on Better Law-Making,

FAESNA TR FRINE B SR UT-EXITE DI, BUNEE ST, BRGSOk
L, [RIFR @2,

Assoonas itadopts a delegated act, the Commission shall notify it simultaneously to the Furopean Parfiamentand to the
Council.

55 3558 6 LER U THUIONTES 125955 1 16, 55 3 T O%R 4TI LS > TRRIRS BRSNS
IT250%, BRINGES K OB 62 MRS T AR D 2 73 PRI NG o 3B
IOIEDFEEE RIS oL, FT, TOBIRORGERNC, BRNNGES &K OB F=0OM
DR ZE B TR TAIBDEZRE R A~RNZ L E LT L& ZIRY, Ford 5, ZOHIRNIE,
BN ST 3B RROFERITID 270 A FTHERSN D,

A delegated act adopted pursuant to Axticle 3(6) and (7), and Article 12(1), (3) and (4) shall enter into force only if no
objection has been expressed either by the Furopean Parliament or by the Council within a period of 2 months of
notification of that act to the Furopean Parliament and to the Council or if; before the expiry of that period, the European
Parliament and the Council have both informed the Commission that they will not object. That period shall be extended
by 2 months at the initiative of the Furopean Parliament or of the Council.
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BNE ZEROFH
Atticke 50 Committee procedure

L.

MINFEERT, BES ((FUAVTIGEEERE S ) D Oiilka =115, [FIZEBSE, HHIEU) No
1822011 DERIZBITAEE S THD,

The Commission shall be assisted by a committee (‘the Digital Markets Advisory Commttee”). That committee shall be
acommittee within the meaning of Regulation (EU) No 182/2011.

AT TSI TN AL ST, BEIEU)No 1822011 15 4 53 HISH S,
‘Where reference is made to this paragraph, Article 4 of Regulation (EU) No 1822011 shall apply.

EFIHICLD TR L TEERDE RASELEGAIZRBW T, BROBEDT-OOHABRANIZ,
FEEOFEEDFOINTETHEE, T3, ZESOBMEEDFOINT LR 5L,
WL TR, e So e 795,

Where the opinion of the committee is to be obtained by written procedure, that procedure shall be terminated without
result when, within the time limit for delivery of the opinion, the chair of the comimittee so decides or a simple majority of
committee members so request.

AT A2 MM TN HEES, HHIBU)No 1822011 D 5 503D,
Where reference is made to this paragraph, Article 5 of Regulation (EU) No 1822011 shall apply.

BRMNZERNT, {2 DIRTEDASENIRIL, BRAREEIHITRBROE R AARET %, HHNER
R, g EORWE OB IS HIE S e A S RELTZ BT, 2 OIRELINTEOE RAEA
KD,

The Commission shall communicate the opinion of the commttee to the addressee of an individual decision, together
with that decision. It shall make the opinion public together with the individual decision, having regard to the legitimate
interest in the protection of professional secrecy.

5515 1R EU) 20191937 DBUE
Article51 Amendment to Directive (EU) 2019/1937

FEH(EU) 20191937 DFIFED, S—R 1D TIZIW YT, LLFOEDMINSS:

InPointJ of Part I of the Annex to Directive (EU) 2019/1937, the following point is added:
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[Gv) BEFATREDDANIE/ 2T R VRO T B3I ONZHE S BUR019/1937 J OFES(EU)
2020/1828 ZTUIE 2R EES M OBRFLD 2022 45 9 F 14 HOFRIEU) 2022/1925 (7%
JUTTIEE) (0I1.265,2192022,p. 1), o

'@v) Regulation(EU)2022/1925 of the Exropean Partiamentand of the Council of 14 September 2022 on contestable
and fair markets in the digital sector and amending Directives (EU) 2019/1937 and (EU) 2020/1828 (Digital
Markets Act) (OJL.265,219.2022,p. 1)

H 524 EREU) 20201828 DIE
Article 52 Amendment to Directive (EU) 2020/1828

FEH(EU)2020/1828 DRIFE TIZISUNT, LLFOEAMHInSG:
InAnnex I to Directive (EU) 2020/1828, the following point is added:

[(67) B4 FTRED DA EZ2 T 2 VRO TG ZBE 950 ONTHE (EUR0191937 K OE(EV)
2020/1828 Z T IE T DI M O 2002 42 9 A 14 HORIHIEU) 20221925 (7%
JUTIEE) (0J1.265,2192022,p. 1), o

'67) Regulation(EU)2022/1925 of the European Parliamentand of the Council of 14 September 2022 on contestable
and fair markets in the digital sector and amending Directives (EU) 2019/1937 and (EU) 2020/1828 (Digital
Markets Act) (OJL.265,2192022,p. 1)

E3F REL
Article 53 Review

1. 20645 A 3 HETIZ, 2>, ZOH%IL 3 HHEIZ, BINEERIT, ZORAIIEFHRL, 7>, EM
R, HEAS LU NRAEAERE ST G5,

By 3 May 2026, and subsequently every 3 years, the Commission shall evaluate this Regulation and report to the
European Parliament, the Council and the Furopean Economic and Social Committee.

2. ZORHUENL, B FTRECTHD DN ARET DA WO Z ORI SRR ST
ZAHIL, e, BEURAT—, FHT SMEs, K1Y, T Ra— R UCCofRI -2 S5 8%
AT, B, FRINEERIE, 5 7 ROBHEIH AT T =/ o N —F 79—8
A HEREIEDDE D) et Ml T 5,

The evaluations shall assess whether the aims of this Regulation of ensuring contestable and fair markets have been

176



L IEERMEEE 10% 95 (20254 11 H)

achieved and assess the impact of this Regulation on business users, especially SMEs, and end users. Moreover, the
Commission shall evaluate if the scope of Article 7 may be extended to online social networking services.

3.0 FHmE, WNEE S ST oT VI, B RTREMS DD DN IE TTHO AR T D
720, %5 2 5855 2 BORTEDON AT T TN T7H—LH—EZDVAR, 555 5%, 55 6 KU
7 RO TEDLIFFEN NSO FZEOBE TERRE T DH0E 50, FEBlEDUIER %
FDIEIEIWTS D, TORHIOR, BINZEZT, WUHTEZECD, TORIED, SHER
T EDID,
The evaluations shall establish whether it is required to modify rules, including regarding the list of core platform services
laid down in Article 2, point(2), the obligations laid down in Articles 5, 6 and 7 and theirenforcement, to ensure that digital
markets across the Union are contestable and fair. Following the evaluations, the Commission shall take appropriate
meastres, whichmay include legislative proposals.

4. AERRIEIOWFSHEROHLY R, 5 1 IR MEELA T2 BINOT O INZE B 2
RTE, LR QDR IF AR T2,

The competent authorities of Member States shall provide any relevant information they have that the Commission may
require for the purposes of drawing up the report referred to in paragraph 1.

EUFE EIRVER

Atticle54  Entry into force and application
ZOBANT, BUEH HIBITDEDLRD 20 AH%IZHET 2,

This Regulation shall enter into force on the twentieth day following that of its publication in the Official Journal of the
European Union.

ZORANZ, 223455 A 2 ANSimEHSIS,

Itshall apply from 2 May 2023.

72720, B 35555 6 T ONS T IRIFINTES 40 5%, 4655, S 4755, 55 855, 5 49 S UNE 50
24T, 202411 A 1 BDSiEHS, F7, 5 42 0 O% 43 5503, 2023 4F 6 A 25 H s
N5,

However, Article 3(6) and (7) and Articles 40, 46, 47, 48, 49 and 50 shall apply from 1 November 2022 and Article 42
and Article43 shall apply from 25 June 2023.

177



L IEERMEEE 10% 95 (20254 11 H)

PLECHIOST, 202348 6 H 25 AAVASRES 2SSO A JORTCholld, #5 2 450
55 43 ROy, ARG 2 RO A ECERISIS,

Nevertheless, if the date of 25 June 2023 precedes the date of application referred to in the second paragraph of this Article,
the application of Article 42 and Article 43 shall be postponed until the date of application referred to in the second
paragraph of this Article.

ZOHIAINE, ZORRIOWNTHIH T30, 730, A TORRKEI I Y CEHATHEHSD,

This Regulation shall be binding in its entirety and directly applicable in all Member Staes.

20249 A 14 BIZAN AT —/UTIRBW T T,

Done at Strasbourg, 14 September 2022.
R E LT PR ELT
For the European Partiament For the Council
R RMETSOLA £ MBEK
The President R. METSOLA The President M. BEK
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U i
ANNEX

A. TH#ER
6( i: ]: ]’

1. ZORRRE, 55 2 555 2 BORIIEESIVQNSGE T ST T — b —E A gD [HEE 2
VR R OVREBIR e R A— W | A58 B L O R T 270 O THEORM B 2 EDHZE
ZARNEL NG, ZOBIRRE, UsE B DT T T TN T — L —E A7)V 35555 2 TEO)DT T
TEOSITE BRI SEA L TRY, THudzIZ, & 3 548 1 THODEHTE AT HEHEES
NBII THANE D T2 DT CEDINT T AT DBEFFRAARMA D, Fhudz, FD
I7eBEERTL, 56 34555 STHD FICRIFAIVIAHE i Hl 2> Clikg7eb DLl 725, 20
BIRERDHCRED AT HABOFAFHI K OMERNO A>T RIRE IR DU I 2D
LZHF, FOFEHEEDOELTHD, ZORFKF DU ITeH350s, MINEB DS, a7 77987+
— L REARIT DRI T, ZOBRIDBES 2 SADO T CED IR, THE
B ps Ra—W | R ONHEBII e R A— W A8 L O PRS2 720 Sl B e D e
FET DA EER T DZEAPBRLIR \, ZORIRERROU VR4, FIRFE 2B 57200
I EOMRIVARR L T30, ZORIMMTE T QD THEL, ZOHRIOHT, K1, 56 3
550 3 T UYE 8 THIFONTES 13 4556 3 THOH CIEDLAL T DFGESD T FUEbIAT 720, HE
RENDH 13 5556 3 THOBSAL, E0blT, a7 7R 4 —b—E A2 AR D 3365 ) Slks
TR R TR TRA L QODBLEEDFRRIRE )1 K OFHRRE NI~ C, ME i HANE /-1 3F ] H
AIRE Sl B OUTEEDOU T I E RS LT, THEEIY ey Re— | R ON BB e R A
— V2B ORI D2 G ER T2, ZAUSOFHANE S 3R TRE e DUl X,
B 15520 FIZRWTHRESIAMEE —E LU TRY, o, ZOfEEE s,

This Annex aims at specifying the methodology for identifying and calculating the “active end users’ and the “active
business users” for each core platform service listed in Article 2, point (2). It provides a reference to enable an undertaking
to assess whether its core platform services meet the quantitative thresholds set out in Article 3(2), point (b) and would
therefore be presumed to meet the requirement in Article 3(1), point (b). Such reference will therefore equally be of
relevance to any broader assessment under Article 3(8). It is the responsibility of the undertaking to come to the best
approximation possible in line with the common principles and specific methodology set out in this Annex. Nothing in
this Annex prectudes the Commission, within the time limits laid down in the relevant provisions of this Regulation, from
requiring the undertaking providing core platform services to provide any information necessary to identify and calculate
the “active end users’ and the ‘active business users’. Nothing in this Annex should constitute a legal basis for tracking
users. The methodology contained in this Annex is also without prejudice to any of the obligations laid down in this
Regulation, notably in Article 3(3) and (8) and Article 13(3). In particular, the required compliance with Article 13(3) also
means identifying and calculating ‘active end users’and “active business users’ based either on a precise measurement or
on the best approximation available, in line with the actual identification and calculation capacities that the undertaking
providing core platform services possesses at the relevant point in time. Those measurements or the best approximation
available shall be consistent with, and include, those reported under Article 15.

179



L IEERMEEE 10% 95 (20254 11 H)

2. BB 250 20 SRUNE 21 B3, BTOAT T TN bR U@ [ R
JOERAAL—Y | OEFZIED TN,

Atticle 2, points (20) and (21) set out the definitions of ‘end user’ and “business user’, which are common to all core
platform services.

3. [REEAY e N R ONREEN e R A— | A0 LS O D8 B VR 5728, 20
B, = 2— | OESA ST 5, [2=—r 2V ORI, FrEOHIH (T720D,
MREEI 2 Re—W  OEITIEH, TREEIY e VR AL—Y | DA 234 OifE 2R
BT, YrZ AR s S5l e T 7 T N I —E AR YO E DMARIE -7
OOE IR, 2Ok e 7 7N 74— L—E AZBAL T BT A7 ASIA THERNT
7o Ra— | R ONREBI 2 R AL— | 2B 575, ZOZHE, [0 BIRANFTEAN
0, Brp a7 75 N7 p— LY —E AU CTRERN Y e Re— W 7 X e e A
W BRI B RRIAGDEY W EEHT 720 N,

In order to identify and calculate the number of “active end users’ and “active business users’, this Annex refers to the
concept of “‘unique users’. The concept of ‘unique users’ encompasses “active end users’ and ‘active business users’
counted only once, for the relevant core platform service, over the course of a specified time period (ie. month in case of
‘active end users’ and year in case of “active business users’), no matter how many times they engaged with the relevant
core platform service over that period. This is without prejudice to the fact that the same natural or legal person can
simultaneously constitute an “active end user” or an “active business user” for different core platform services.

B. [REBIRA T RO—Y)
‘Activeend users’

1. [REE R Ra—Y (A e a— | O E, a7 7T b7 40— P—E 200 v
DR D) SRS SO IEHEZ 2 ANV A ZHE-C, BARAIZIE, LA FOERSEERR
s

The number of ‘unique users’ as regards “active end users” shall be identified according to the most accurate metric
reported by the undertaking providing any of the core platform services, specifically:

a T AABREEE I BB DT T TN T — Y —E ORI BT 5T —4%
WEETDZEE, Bz, 77 MAEATT TN 4 — il 52— O TEIEOBIRIZ
BOTUIEEOVAZ DRI E— I HWIESIND, 22T, TOLI0T —2IMFET HEX
%, FEEL, AR I AU BRI LT FNENDOa T TN T —
L — 2O 2= R B IS UBEA LS =T — 2 24232,

It is considered that collecting data about the use of core platform services from signed-in or logged-in
environments would prima facie present the lowest risk of duplication, for example in relation to user behaviour
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across devices or platforms. Hence, the undertaking shall submit aggregate anonymized data on the number of
unique end users per respective core platform service based on signed-in or logged-in environments, if such data
exists.

— LY —ERDGEITRNTE, SRS, ST N VAF LI DDA T T TN+
— LA —E RO T OI BN VBT CIHDZEH AL T, A2 F—F v T ahan T
RL-Z, cookie fkAl -7 ZEEGRR 2 7 DX 72t OMMOFER DX o7, VAo A Bl
(TR A BEANDTL R a— S VAN 722 LT, T ehun=T~
TINT I —ERFDA=— 7R YR B DSBS T —
ZIBMU TR T2,

In the case of core platform services which are also accessed by end users outside signed-in or logged-in
environments, the undertaking shall additionally submitaggregate anonymized data on the number of unique end
users of the respective core platform service based on an altemate metric capturing also end users outside signed-
norlogged-inenvironments, such as intemet protocol addresses, cookie identifiers or otheridentifiers such asradio
frequency identification tags, provided that those addresses or identifiers are objectively necessary for the provision
of the core platform services.

2. TAROREE 2 Fae— O8I, SFHREOROMIA BT H IROREE )2 R
— VORI A IR LT 5, [EFHFEOR PO 1L OB E, 27 7 Fv b7 —A—
EREARETDFIEFD, YOFEIBITDIMUBERALRNZ AR T DA BEKLTOND,
SNUBEEE, ARERINZ, 857D > DT AR el "D RESMTBHE D L4 Bk %, 257
FEROD 1 AR AU 2= P =D AN T O — 7 A HE T, EoIoH7 b0
DEDIIINNEZAERNNAT D D—F ThD, FRIRTHRED LI, FAEAESNA TR FL
B8 S, M UE T2,

The number of ‘monthly active end users’is based on the average number of monthly active end users throughout the
largest part of the financial year. The notion “the largest part of the financial year” is infended to allow an undertaking
providing core platform services to discount outlier figures ina given year. Outlier figures inherently mean figures that fall
significantly outside the normal and foreseeable figures. An unforeseen peak or drop in user engagement that occurred
during a single month of the financial year is an example of what could constitute such outlier figures. Figures related to
annually recurring occurrences, such as annual sales promotions, are not outlier figures.

C. BEBIRYZE SRR —Y
‘ Active business users’
MBERI R R AL—Y A e o — | O80 E, ZhsE i afRE Rl L, 7w b
LUL, M NENDTT ST NI A — L —EAD 1 D= RAL— e T 5
LIRSS 1 SOaT7 7Ty N7 — B ROF R A & DX SySif-EY
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PAT T NE A TTREESND, [EHAT I | ORESHSE DT T T N7 gr— I —E &
WU CUTEASIVRWEEL, a7 7Ty h T — It —E 2RI Ak A S 28X, k7
A T s o Ve VR A — P OHE I ET S,

The number of “unique users’as regards “active business users’”is to be determined, where applicable, at the account level
with each distinct business account associated with the use of a core platform service provided by the undertaking
constituting one unique business user of that respective core platform service. If the notion of ‘business account’ does not
apply to a given core platform service, the relevant undertaking providing core platform services shall determine the
number of unique business users by referring to the relevant undertaking,

D. [{EROREH
“Submission of information’

I A7 T INT L —E R ORI R R e R OREB Rt R A — ORI B
DI 355 3 I TN E BRI T U TR T 2936813, SRLIFsROTERMER ONE
AR D USRI D, ZORITEL:

Theundertaking submitting to the Commission pursuiant to Auticle 3(3) information conceming thenumber of active end
users and active business users per core platform service shall be responsible for ensuring the completeness and accuracy
of that information. In thatregard:

a  FEHE BIL, DR T TN — NIRRT CE DT Ty R
F— LR IT 7 EAT DA TR O BRI R— Y R OEEIR e A
— VOO VE AL MK E NGRS, ZNZENDTT T TN T — L —E BT
TR A LB A D,

The undertaking shall be responsible for submitting data for a respective core platform service that avoids under-
counting and over-counting the number of active end users and active business users (for example, where users
access the core platform services across different platforms or devices).

b FEEL, TOERAISDTOE S - THEICEE A IR ~ S w4
Bk, N, FNENWDIT 787 0 — I —E ABOREEN s R— ] U%E
B2 ARAL— OO VEAF A TEREADYA B ORI A 5
TSI 2— = AL, BHTA D,

The undertaking shall be responsible for providing precise and succinct explanations about the methodology used
to amive at the information and for any risk of under-counting or over-counting of the number of active end users
and active business users fora respective core platform service and for the sotutions adopted to address that risk.

¢ ATTIINTH— LY —E AR D) DR S - T — Z O TEREME T B TR
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REEDANLELOEET, TOFEAT, NV AN 22 L7 — 547492,

The undertaking shall provide data that is based on an altemative metric when the Commission has concems about
the accuracy of data provided by the undertaking providing core platform services.

2. TREERY s Ra— RO REEIA Rt A — OROF RO A BT8O :

For the purpose of calculating the number of “active end users’and ‘active business users™:

a

a7 T TINTA— I RERIET DR EEL, EEUTC, ERa—Rhy LR A
(ocTLD) F21 3= 7 by T L ULR A (GTLD) DR, BIRDR A4 F 1%
HERAEM A L YR —E MBSV QU B DAL T, 56 2 5556 2 BadD
F—hT VD77 NI — LY —E A BT HI T Ty N — L —E 2AE R EN
HHOEUTGREIL T IeB720,

The undertaking providing core platform service(s) shall notidentify core platform services that belong to the same
category of core platform services pursuant to Article 2, point (2) as distinct mainly on the basis that they are
provided using different domain names, whether country code top-level domains (ccTLDs) or generic top-level
domains (€TLDs), or any geographic attributes.

AT TTINTA— I —EREAET A RIS, YT TN — RO TR
2P IE TV RAL—YDE—THOHLIVRNGA TH-Th, T2, Yika T 7 Ivh
TV AN, F 25 2 IV T DT T TN A E TS
BATHoTh, Uo7 7T p— b —E 2D T Ra— Y F o 34 5%a T 7 Toh T+
— L —E RO RAL—T DOV NN LS CTEATEDOME L TS H D=
DITHHSIV QN7 7Ty N7 — I —E 2%, XGSNATT 7 Ivh 7 —Lh—E Ak
LCHEr%,

The undertaking providing core platform service(s) shall consider as distinct core platform services those core
platform services, which are used for different purposes by either their end users or their business users, or both,
even if their end users or business users may be the same and even if they belong to the same category of core
platform services pursuant to Article 2, pomnt (2).

AT T TN — R DR T, W R R DA ST IE TR
L —ERXTIIHATNELLL T OEBVOY—E 2%, X3SNHTT 7 TN 74 —L—E
AELTHWr%:

The undertaking providing core platform service(s) shall consider as distinct core platform services those services
which the relevant undertaking offers in an integrated way, but which:
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)  F25E 2 HAIDR—ATVOTT T IR T A — BRI TBL T VR, F T
do not belong to the same category of core platform services pursuiant to Article 2, point (2); or

(i) Y%7 T TN p—L—EADT R P F T U RAL— YA ThHDN
HLIWRNGE T Th, Ho, M7 7Ty 74+—L—E 208, 5 2 485 2 51T
JOE— 7 2AVDa 7 T T 7 =L —E AR T D55 ThoTh, M%7 7Ty
N A= —EADTR =Y F I G AT T T T =LY —EZDE VR A
—PFOUNT NI THATE DML T 2D BT OISV VS,
are used for different purposes by either their end users or their business users, or both, even if their end users
and business users may be the same and even if they belong to the same category of core platform services
pursuant fo Article 2, point (2).

E [{iB8VTES)
‘Specific definitions’

LUFDFIT, £ 7 97— —E 20 et/ Rao—3 | R OTREE e A
— ORI Y REREED D,

The table below sets out specific definitions of “active end users’and “active business users’ for each core platfonm service.

T7TTINT AR
Coreplatform services

RERIAY e N —
Adtiveendusers

PE e
Activebusnessusers

AL TAARIY—ER

BIZIE, A FAAPI—EREALT
TN A, ZVEAT, ZUv0
L LLFArm— LSS 125
ZLEBUT, AT, 7kEb 1], A
PIAARI AL DA ST
=T Ra—HOH,

Number of unique end users who engaged with the
online infermediation service at least once in the
month for example trough actively logging-n,
making aquery, clicking or sarolling orconcluded a
transaction through the online infermeciation service
atleastonceinthemonth.

L, AT —e20H T
Wil 1 SOTAT LEAEHL T =
—revxA—Y, T, FERIG, 4
I A RIS THBLATRE
\ZESNZEB | Bf A= — s EUFRA
R,

Nurmber of unique business users who had at east
one iem listed in the online infermediation service
during the whoke year or concluded a transaction
enzblod by the online infermediation service during
theyear

A TN
Onlinesearchengines

BIZIE, 7xVEATITLZ@ET, A
V2, D7 EB B AL IR
VPR e = — s Ra—
D

Numberof unique end users who engaged with the
online search engine at least once in the month, for
exampletroughmekingaquery:

RN, AV TR VATEST
AT I ARSVEAIA LTI AD—H,
LIRS VA Web YA (F7205,, P4
36 L3I E BB, YO
SHHWb AN &b Da=—r EVRA
A—FDH,

Number of unique business users with business
websies (ie. websie used n commercal or
professional capacity) indexed by orpartof the index
oftheonline searchengineduring the year:

TR F NI T
B

BlZIE, BN A, %R
X, Z7a—L, UL, Bk, 7Y
AT, AL 3R N DT A

FDAL TNV FNT =X
P—EADOH TV RAVAT (T F -
IIETRAT A D, 4RI, D
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UC AW A7kEb 11E], o1
A LRI R EO)
Tholzam— T A Ra—F Dk,

Numberof unique end users who engaged with the
online social networking service at keast once in the
month, for exanple through actively loggingn,
opening a page, scolling, clicking, liking, making a

quety; postingorcommenting,

<&b 1 IEL, BiXIE, B AL,
NR=URBE, 27a— L, 2oL, B
BRL, ZEVEATO, $ERRL, AN E
IOV —E2DE Y R AL TD
YV—NVERIATHZEEEUT, [Am) D
JREIZI0ZDOY—E R D E 7
D= JE R ATL— DML,

Number of unique business users who have a
businesslisting orbusinessacoount in the online social
networking service and have engaged in any way
with the service at keast once during the year; for
exampletroughactively beging-in openingapage,

scrolling, clicking, liking, making a query; posting,
commentingorusig itsools forbusinesses.
BEHATT TN — DA BIZIE, FHCA—FDVERRUBImA S | RIS, Bimdta 7T N+ —oh—

Videosharing platfom services

b, B 7O RT AN

L, Z7VRATONH AT 1 FROBis—=
TUNDT Y7 r— Rzl C, AR
7XEb 1 18], BB 7T — A
—EREEDOVE ofc = —s T R
— DK,
Nwmofulqﬁerldmswlnﬂgagedwﬂﬂ‘m
videosharing platform service at kast once n the
month, for exanple through playing a segment of
audiovisual content, making a quety or uploading a
piece of audiovisual content, notably including user-
generated videos.

A HTRW Ty 7 RSV IR
ST ED RO =7 M
L= R A — O,
Number of unique business users who provided at
least one piece of audiovisual content uploaded or
played on the videosharing platform service during
theyear

e AR NE N E—E 2
Number-independent interpersonal communication

services

AT, A7Eb 1 8], AL
VMEA BB — e 2% 3 5il(E %
BRAEL T 757 D7 GO
BN = Ra—F s,
Number of unique end users who nitiated or
participated n any way in acommunication through
the numberindependent inferpersonal communi-
cationserviceat leastoncenthemonth.

TR LA SE(E 35701
NS, D7kEb 18], FSIUEFLR
UMERB(E Y —EAZ A3 2850
PCETRRTATAEEL, Fid,
SHRTIIL, ZOBEABAAELHLIT
RSN DTG DRI IS e =
—Je VAR,

Number of unique busness users who usad a
business accountor otherwise inttiated or participated
nany way nacommunication fwough thenumber

independent infetpersonal communication serviee to
communicate directly with an end user at least once

durngtheyear

FAR—T (AT I
Operatingsysems

ARG, A7kEd 18], 777471kE
L, EESE I HMERS A~ —
TA T AT Wb R L
=—rT Ra—Y Ok,
Number of unique end users who utilised a device
with the operating sysiem, which has been activated,
updated orusad atleastonce inthemonth.

FERIE, Diedd 1 20, 24—
TAT VAT DT AT T SRR
TX TN TR — VAL E T
(SO HETEDAN—T 47
AT I CAEDI TN T TV
AKX TN T T ST NN,
Ty 7E—RUb L3R Tz =—J ]
FEEORL,

Number of unique developers who published,
updated oroffered at leastone software application or
software program using the programming language
orany software development took of, or unning in
any wayon, he operatingsysemduring the year

Nz 2B
Virtualassistant

BIZIZE, ARART S AT 7T 474
L, BiiEL, a< R —ea~7
JRAL, FolE, Av—bR—L e
A LAE T, ARG, D7kt
1 [8], (A DS TR TS AZ e

AERANT, A7k it 1 SOfAET S A&
IINIT T IV r—ay, FAdiAR
TLALANARE BT 7N =T T
TVr— aNIT I RATEDINTT D
FEREA SR T- = —VBRRE DR,
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b EL o =— T R a—F D
e

Number of unique end users who engaged with the
vitual assistant inany way at keast once inthe month,
such as for exampke through activating it, asking a
question, accessing a service thiough acommand or
contollingasmarthome device.

Number of unique developers who offered at kast
one vitual assisent soffware application or a
functionality tomake an existing software application
accessble though he virtualassistnt during the year:

Web 75773
Webbrowsers

BIZIE, 2D Web 777 FDURLATIZY
TVEAL Web PANDTRUAZAIAT
HZEEEUTC, AR, A7kKEb 1R, &
D Web 7T LBEY Sfer=—2
T AR,

Numberof unique end users who engaged with the
web browser at least once in the month, for example
through inserting a quety or website address in the
URLlineofthe web browser:

AN, D7edib 1], BV RAWeb YA
M7, P Lo EE boRes)
(ZBBVTEISID Web YA 1) 23D
Web 7 I P AL T 7 EAS o=
—IeTRAT—Y, Fa, IS, £
D Web 770V E TSNS 774
v, PEBRHEREL LT T A AR U
I B VRAT— DR,

Number of unique business users whose business
websies (le. website used - commercal or
professonal capacity)havebeenaccessed viatheweb
browseratleastonceduring the yearorwho offered a
plug-in, extension or add-ons usad on the web
browserdurng the year:

ITIRTA a—T (TR
Cloud computing services

YRGERINASFIC A P AT 2D
(ko7 AR, A7eit 1 1al,
EHDIAT DL [z | ks
TR =T 4 T ADT TN
AL DI TIRTA 2—T (o Y —
EREBPV A oTc = — N a—
PO,
Numberofuniqueend users whoengaged with any
cloud computing services fiom the relevant provider
of cloud computing services at least once in the
month, in retum for any type of renunetation,
regardless of whether this remuneration ocours in the
samemonth.

RIS, B TOR A =T T
P—ERDT 0 MEDIFTIALTTN
TRARSIVONDIFTIRA =T 1
TR = eV A
—FOH,

Numberofunique bushessusers who provided any
cloud computing services hosted in the cloud
infiastucture of the relevant provider of cloud
computing servicesduring he year:

AL TG RN A
Onlineadvertising servioes

P ERIN A —ADRAWGTEDY;
A

AT, D7e&b 1R, RS RS
i%/J\&xTﬁbf_L~7i/b :b—‘*j‘d)
K

Forproprietary salesof advertising space:

Number of unique end users who were exposed to
an advertisement impression at least once n the
month.

FEEBIRINE NI —, TR AT
T VR OENBLSN DR EARIR
fpr— 2% D) - —E R0
E S (ININ= S

AR, A7aket 1), R E S h
P RO 2T R TR
DFREMH LIz m— = R—F
DI

For advertisng inermedition services (including
advertising networks, advertising exchangesand any
heradvatisngi pion sewvicesy

Number of unique end usars who were exposed to
an advartisement impression which triggered the

TR EARIL EA~— A BB

L\

R, D7k 18], B E RS A

FRSRTe =P EARIREED

#

Forproprietary salesof advertising space:

Number of unique advertisers who had at least one

advertisementimpressiondisphyed during the year

(P EISIRE RN —2, TRTI AT

EN AR S =E S L NINS

T —E 2% E0) fh - —E20R

HERREOS S

ERNG, EEERAE M —E 2%
ALTRNEE o=/ VAT —

ﬂ’ T, PR E BRI

Y —E e T (R ERIAE T,

HSCE S TN DI E % EeD)

A= VAR,

advertising networks, advertising exchanges and any

otheradvertising infenmediation services):

Number of wnique business users (including

advertisars, publishers or other intemediators) who
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advertising infermediation service at keastonce inthe | inferacted via or were served by the advertising
month. intermediation serviceduring he year:
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